
CQI Office Hours
After the road test: Monitoring 
improvement over time
June 28, 2022 |  2:00 – 3:00pm ET
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How you can participate

⁄ Use the chat to ask questions 
⁄ Ask questions or share verbally 

using the hand raise feature

⁄ REMINDER: Never text or email 
client personally identifiable 
information (PII), including during 
office hours or when contacting 
the TA teams
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Today’s agenda

⁄ Understanding the goals of monitoring for improvement
⁄ Developing a comprehensive set of measures to assess 

improvement
⁄ Visualizing improvement to support decision making
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Where are we in the CQI process?

Implementation 
team (Section B)

Identify an area 
to improve and 

set a goal      
(D1)

Identify an 
improvement 
strategy (D2)

Conduct and 
analyze a 
road test  
(D3, D4)

Monitor and 
analyze the 

strategy (D5, 
D6 &D7)

Communication 
and action (D8 

& D9)

We’re here! D4: 
Monitoring 
improvement
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Program monitoring and improvement 
monitoring
⁄ Your team engages in program monitoring on an ongoing 

basis as part of your grant
- The goal is to document what is happening, flag areas where your team is not meeting 

targets, and identify and build on areas that are working well

⁄ Monitoring for improvement is about understanding the 
influence of an improvement strategy 
- In a road test, your team may have examined early promise by assessing changes in 

short-term outcomes, such as changes in behaviors or attitudes
- After the road test, your team should monitor outcomes related to your SMART goal 

to understand: Is this change supporting improvement?
- You’ll also want to pay attention to implementation and any unintended consequences 

to gain a full picture of the promise of your strategy
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What should you monitor to assess a strategy 
after road testing? 
⁄ Comprehensive monitoring 

involves understanding multiple 
aspects over time
- Outcome measures: Are you making 

progress on your SMART goal?
- Process measures: Are staff continuing to 

implement the strategy as intended? 
- Balancing measures: Is your strategy 

influencing other parts of the system?
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Example: What should you be monitoring? 
⁄ Sample strategy

- Train recruitment staff on motivational interviewing (MI) to better
equip them to persuade prospective clients to enroll in the program 

⁄ Examples of measures for strategy
- Outcome: Increased enrollments generated through direct outreach activities

Outcomes 
should relate 

to your 
SMART goal

- Process: Staff reports of MI practices used during each event
- Balancing: With focus on direct outreach activities, are recruitment staff still 

reaching out to referral partners to support that source of enrollment? 



Outcome measures
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Review: Assessing your strategy rationale

Road tests focus on the first two boxes

The 
strategy

How was the strategy 
implemented? 

Early 
outcomes

Did attitudes, behaviors 
or skills change as a 
result?

Your 
goal

Did we make 
progress on our 
SMART goal?
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Example: Assessing your strategy rationale

Road tests focus on the first two boxes

Train staff on 
motivational 

interviewing to better 
equip them to 

persuade potential 
clients to enroll

How was the strategy 
implemented? 

Staff are more 
confident continuing 
to engage potential 
clients who initially 

lack interest

Did attitudes, behaviors 
or skills change as a 
result?

Monitoring

Increased 
enrollment from 

direct recruitment 
activities

Did we make 
progress on our 
SMART goal?



11

Outcome measures
⁄ What are they?

- Measures to help your team assess the success 
of your strategy

- This should be the measure(s) you specified in 
table D1 in your CQI plan: 
o What data source could you use to measure progress 

toward your SMART goal?
- Reminder: You should have specified your 

SMART goal in table D1 at the start of your 
improvement effort (when you identified the 
challenge) to answer the question: What are we 
trying to accomplish? 

EXAMPLE SMART goal:

Last quarter, 12 clients 
enrolled in our 
relationship program as a 
result of staff direct 
outreach activities. In the 
next quarter, we hope that 
20 enrollments stem from 
direct outreach activities. 
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Outcome measures
⁄ Why track them? 

- To understand progress toward your SMART goal 
and assess the success of your strategy

⁄ What and how to track?
- Track your measures to assess success (specified in 

table D1)
- Ensure you have an understanding about outcome 

trends at baseline for comparison purposes
- Continue to track over the course of the road test and 

afterward 
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Tracking outcome numbers
⁄ Because variation in outcomes may be common, data 

must be plotted over time to be useful
- Look for consistent trends or patterns
- Keep in mind that you’re not establishing causation, but plotting over time can 

demonstrate positive change

⁄ Consider the frequency of measurement
- If your measurement intervals are too spaced out, you may miss nuance
- If you track too many points, you can get distracted by random fluctuations and 

miss the broader trend



Process measures
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Process measures
⁄ What are they?

- Outputs and efforts to understand implementation of an 
improvement strategy

⁄ Why (continue to) track them?
- In order to assess outcomes related to your SMART goal, 

your team should ensure staff are still implementing the 
strategy as intended

⁄ What and how to track?
- Focus on the processes that directly contribute to the 

outcomes that are desired

Are staff continuing 
to use MI practices 
in their direct 
outreach activities?
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Tracking process measures
⁄ Build tracking of process measures 

into daily routines to reduce burden 
on staff
⁄ Don’t ask for too much

- Pick one (or maybe two) measures to track to 
understand implementation

⁄ Ensure staff understand the 
purpose of the tracking
⁄ Monitor process measures and 

share data back with staff

EXAMPLE: Recruiters on 
the team are already 
required to note all direct 
outreach activities they 
conduct on an Excel tracker. 
Your team adds columns for 
each MI practice and asks 
staff to check off practices 
they used for a given 
outreach event. 



Balancing measures
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Balancing measures
⁄ What are they?

- Impacts to other parts of your program resulting from 
your improvement strategy

⁄ Why track them?
- Your strategy may support positive progress on your 

SMART goal, but it’s also important to understand how 
the strategy is influencing other parts of your program

⁄ What and how to track?
- Measures may be qualitative (staff feedback about 

unintended impacts) or quantitative (client satisfaction 
ratings)

Will the strategy 
have any unintended 
consequences?
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Identifying balancing measures
⁄ Anticipate unintended 

consequences of your strategy
- Unintended consequences can be positive 

or negative 
- One way to anticipate them is to listen to 

skeptics: “If you change this, it will affect 
that.” Your goal is to identify the ‘thats.’

⁄ Consider influences on:
- Staff time or capacity
- Staff or client satisfaction
- Program quality 
- Internal processes
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Tracking balancing measures
⁄ Determine how to 

understand unintended 
consequences
- Quantitative tracking (examining 

partner referrals to determine whether 
referrals are dropping off with less 
focus on partner development)

- Qualitative feedback (talking with staff 
about increases in their workload 
resulting from the strategy)

EXAMPLE: The team is 
concerned that the focus on 
enhancing direct outreach will 
propel staff to neglect the other 
aspects of recruitment work, 
such as partner development. 
They decide to monitor partner 
referrals to the program; if they 
decrease, it could be the result of 
less outreach from staff.
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What measures would you track?

EXAMPLE: The team typically offers a 12-week 
course, with 1-hour sessions each week. They 
notice low retention among employed clients. To 
facilitate attendance for clients with work conflicts, 
they road test a new workshop structure during 
which clients meet for 4 hours each day on three 
consecutive Saturdays. They plan to continue 
offering the weekly and weekend retreat structures 
and plan to monitor success. 

⁄ What outcomes 
should the 
team track? 
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What measures would you track?

EXAMPLE: The team typically offers a 
12-week course, with 1-hour sessions 
each week. They notice low retention 
among employed clients. To facilitate 
attendance for clients with work 
conflicts, they road test a new workshop 
structure, during which clients meet for 4 
hours each day on three consecutive 
Saturdays. They plan to continue offering 
the weekly and weekend retreat 
structures and plan to monitor success. 

⁄ What process measures 
will help the team 
understand how the 
strategy was implemented 
over time?
⁄ What balancing measures 

might be helpful to keep 
an eye on?



Visualizing your data 
to assess improvement
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Mapping your outcome measures
⁄ Visualizing data will help 

your team to identify 
patterns 
- A run chart is an improvement tool 

that can support understanding 
- Map the same data point over time
- Then, for comparison, map the 

median of all data points on your 
chart

- A “run” is a series of data points 
above or below the median, which 
helps to point to a pattern
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What makes an improvement?
You might hope to see this … But instead, you see this …
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What would you conclude in the following?
Scenario A

This scenario shows clear 
improvement that appears to 
occur after the strategy was 
implemented 

Scenario B

This scenario shows a lot of 
variation from month to month, 
and no obvious improvement 
from the strategy is apparent

Scenario C

This scenario shows improvement, 
but it appears to have started 
before the strategy was 
implemented. There’s no evidence 
the strategy influenced the trend. 
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Bringing in your other measures
⁄ Adding your other measures to the picture can paint a 

different story
Outcome measure only

The incentive strategy did nothing 
to enhance exit survey completion!

Outcome and process measures

Staff became less consistent in promoting and awarding the incentives 
to clients. We need to reinforce the importance of communicating with 
clients about the incentive.
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Bringing in your other measures
⁄ Adding your other measures to the picture can paint a 

different story
Outcome measure only

The incentive strategy was a 
success!

Outcome and balancing measures

We’re getting more people to complete, but are the additional 
respondents taking their time with the survey or just submitting 
to collect an incentive?
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Communicating with your team
⁄ The main task at this step is monitoring of measures to 

inform data-driven decisions
- This step is less intensive than prior steps in the CQI cycle, so the team may 

concurrently begin to think about new challenges 

⁄ But be clear that your team or others can still share 
thoughts about how things are going
- Don’t just hold one reflection at the end of your improvement effort
- Create periodic check-ins or use part of team meetings to discuss successes and to 

identify struggles and troubleshoot
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Deciding what to do next
⁄ If the data are clear, decide whether the team will scale or 

abandon
⁄ If the data are unclear, how long do you keep monitoring? 

Consider:
- How much more do we think we can learn with continued monitoring? Is there 

more we could learn about the strategy to help inform a decision?
o Can you dig into your outcome data to learn for whom the strategy is working? 
o Would extra time monitoring give a clearer idea about any patterns?

- If others received similar results to what we are seeing, would we consider that 
“good enough” and adopt the practice?
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Completing your CQI plan

⁄ Complete section D6 to note how you monitored progress 
on your SMART goal and what the results showed
⁄ In section D7, to support your team in reflecting on 

learning, complete “We learned that …” statements to 
distill your key findings
⁄ Use sections D8 and D9 to determine whether you’ll scale 

the strategy more broadly and how you’ll communicate 
about the practice



Questions
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Announcements

⁄ For more resources:
- The newly-designed HMRF Grant Resources site 

(https://hmrfgrantresources.info/continuous-quality-improvement) contains CQI 
template, instructions, office hours slides, tip sheets, and other CQI resources

- Check out the new resource on using COM-B to support improvement 
- Stay tuned for new resources!

⁄ Next office hours on Tuesday, July 26, 2022, from 2-3pm ET
⁄ Submit questions to hmrfcqi@mathematica-mpr.com

https://hmrfgrantresources.info/continuous-quality-improvement
https://www.hmrfgrantresources.info/resource/using-com-b-support-improvement
mailto:hmrfcqi@mathematica-mpr.com
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		54		33		Tags->32->1->0->1->1->1->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Using COM-B to support improvement" is appropriate for the highlighted element.		Verification result set by user.

		55		33		Tags->32->1->0->1->1->1->1->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Using COM-B to support improvement" is appropriate for the highlighted element.		Verification result set by user.

		56		33		Tags->32->1->2->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Feedback email address." is appropriate for the highlighted element.		Verification result set by user.

		57		33		Tags->32->1->2->1->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Feedback email address." is appropriate for the highlighted element.		Verification result set by user.

		58						Section D: PDFs containing Images		D1. Images in Figures		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		59		1		Tags->0->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Healthy Marriage & Responsible Fatherhood (HMRF) logo." is appropriate for the highlighted element.		Verification result set by user.

		60		1		Tags->0->3		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "OPRE logo." is appropriate for the highlighted element.		Verification result set by user.

		61		1		Tags->0->4		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Office of Family Assistance logo with tagline An Office of the Administration for Children & Families." is appropriate for the highlighted element.		Verification result set by user.

		62		1		Tags->0->5		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "BUILD logo with tagline Building Usage, Improvement, & Learning with Data in HMRF Programs." is appropriate for the highlighted element.		Verification result set by user.

		63		2		Tags->1->1->0->1->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This screenshot illustrates how to use the chat to participate, indicating how to toggle the chat and how to pick respondents. " is appropriate for the highlighted element.		Verification result set by user.

		64		2		Tags->1->1->1->1->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This screenshot illustrates how to use the hand raise feature." is appropriate for the highlighted element.		Verification result set by user.

		65		6		Tags->5->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "The visual illustrates the three types of measures that are useful for assessing the success of a strategy, including outcome, process, and balancing measures." is appropriate for the highlighted element.		Verification result set by user.

		66		19		Tags->18->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This visual is showing the types of impacts resulting from a change, including anticipated (desirable and undesirable) and unanticipated (desirable and undesirable). Balancing measures aim to measure unanticipated impacts." is appropriate for the highlighted element.		Verification result set by user.

		67		24		Tags->23->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This line chart is showing monthly enrollments for a program via the blue line. The red line is the median of all data points and is intended to illustrate a positive trend above or below the median." is appropriate for the highlighted element.		Verification result set by user.

		68		25		Tags->24->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Enrollments resulting from direct outreach activities. In the first chart, enrollment is steadily increasing after a change is implemented." is appropriate for the highlighted element.		Verification result set by user.

		69		25		Tags->24->4		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Enrollments resulting from direct outreach activities. In the second chart, not obvious improvement is observed following the change. " is appropriate for the highlighted element.		Verification result set by user.

		70		26		Tags->25->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "These line charts are showing the exit survey completion rate across cohorts. The first line chart (scenario A) is showing that exit survey completion improved following a change strategy. " is appropriate for the highlighted element.		Verification result set by user.

		71		26		Tags->25->5		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "These line charts are showing the exit survey completion rate across cohorts. In the middle chart, exit survey completion continued to fluctuate following the change, which suggests no improvement. " is appropriate for the highlighted element.		Verification result set by user.

		72		26		Tags->25->8		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "These line charts are showing the exit survey completion rate across cohorts. In the final chart, exit survey completion appears to be improving across cohorts, but as it was improving prior the change, it is not clear that the change had an impact. " is appropriate for the highlighted element.		Verification result set by user.

		73		27		Tags->26->3		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "These line charts are showing the exit survey completion rate across cohorts. The first chart shows continued fluctuations in the rate after a change strategy to improve the rate was implemented. This suggests no improvement." is appropriate for the highlighted element.		Verification result set by user.

		74		27		Tags->26->6		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "These line charts are showing the exit survey completion rate across cohorts. The first chart suggested no improvement. However, in the second set of charts (outcome and process measures), the first chart mirrors the earlier chart, but the second chart adds more detail. It shows that exit survey completion did not improve but the percentage of eligible clients receiving an incentive also declined, which may be a reason the strategy did not help. This is meant to illustrate the importance of tracking process measures when interpreting outcome measures." is appropriate for the highlighted element.		Verification result set by user.

		75		28		Tags->27->3		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "These line charts are showing the exit survey completion rate across cohorts. The first chart shows continued fluctuations in the rate after a change strategy to improve the rate was implemented. This suggests no improvement. " is appropriate for the highlighted element.		Verification result set by user.

		76		28		Tags->27->6		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "These line charts are showing the exit survey completion rate across cohorts. The first chart suggested no improvement. However, in the second set of charts (outcome and balancing measures), the first chart mirrors the earlier chart, but the second chart adds more detail. It shows that the percentage of survey questions completed also declined, which may be an unintended impact of the strategy to incentivize survey completion. This is meant to illustrate the importance of tracking balancing measures when interpreting outcome measures." is appropriate for the highlighted element.		Verification result set by user.

		77						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		78		1,2,6,19,24,25,26,27,28		Tags->0->2,Tags->0->3,Tags->0->4,Tags->0->5,Tags->1->1->0->1->1,Tags->1->1->1->1->1,Tags->5->2,Tags->18->2,Tags->23->2,Tags->24->2,Tags->24->4,Tags->25->2,Tags->25->5,Tags->25->8,Tags->26->3,Tags->26->6,Tags->27->3,Tags->27->6		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		79		1,2,6,19,24,25,26,27,28,4		Tags->0->2->0,Tags->0->3->0,Tags->0->4->0,Tags->0->5->0,Tags->1->1->0->1->1->0,Tags->1->1->1->1->1->0,Tags->5->2->0,Tags->18->2->0,Tags->23->2->0,Tags->24->2->0,Tags->24->4->0,Tags->25->2->0,Tags->25->5->0,Tags->25->8->0,Tags->26->3->0,Tags->26->6->0,Tags->27->3->0,Tags->27->6->0,Artifacts->9->0,Artifacts->9->1,Artifacts->9->2,Artifacts->9->3,Artifacts->9->4		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		80		1,2		Tags->0->2,Tags->1->1->0->1->1		Section D: PDFs containing Images		D6. Grouped Images		Passed		Figures that may posses semantic value only if grouped together have been detected. Please ensure that they are tagged correctly under one Figure tag		Verification result set by user.

		81						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		82		2,3,5,6,7,11,12,13,15,16,18,19,20,21,22,24,27,28,29,30,31,33		Tags->1->1,Tags->2->1,Tags->4->1,Tags->4->1->0->1->1,Tags->4->1->1->1->1,Tags->5->1,Tags->5->1->0->1->1,Tags->6->1,Tags->6->1->0->1->1,Tags->6->1->1->1->1,Tags->10->1,Tags->10->1->0->1->1,Tags->10->1->0->1->1->1->1->1,Tags->11->1,Tags->11->1->0->1->1,Tags->11->1->1->1->1,Tags->12->1,Tags->12->1->0->1->1,Tags->12->1->1->1->1,Tags->14->1,Tags->14->1->0->1->1,Tags->14->1->1->1->1,Tags->14->1->2->1->1,Tags->15->1,Tags->15->1->1->1->1,Tags->17->1,Tags->17->1->0->1->1,Tags->17->1->1->1->1,Tags->17->1->2->1->1,Tags->18->1,Tags->18->1->0->1->1,Tags->18->1->1->1->1,Tags->19->1,Tags->19->1->0->1->1,Tags->20->2,Tags->21->2,Tags->23->1,Tags->23->1->0->1->1,Tags->26->1,Tags->27->1,Tags->28->1,Tags->28->1->0->1->1,Tags->28->1->1->1->1,Tags->29->1,Tags->29->1->1->1->1,Tags->29->1->1->1->1->0->1->1,Tags->30->1,Tags->32->1,Tags->32->1->0->1->1		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		83		2,3,5,6,7,11,12,13,15,16,18,19,20,21,22,24,27,28,29,30,31,33		Tags->1->1,Tags->2->1,Tags->4->1->0->1->1,Tags->4->1->1->1->1,Tags->5->1->0->1->1,Tags->6->1->0->1->1,Tags->6->1->1->1->1,Tags->10->1->0->1->1->1->1->1,Tags->11->1->0->1->1,Tags->11->1->1->1->1,Tags->12->1->0->1->1,Tags->12->1->1->1->1,Tags->14->1->0->1->1,Tags->14->1->1->1->1,Tags->14->1->2->1->1,Tags->15->1->1->1->1,Tags->17->1->0->1->1,Tags->17->1->1->1->1,Tags->17->1->2->1->1,Tags->18->1->0->1->1,Tags->18->1->1->1->1,Tags->19->1->0->1->1,Tags->20->2,Tags->21->2,Tags->23->1->0->1->1,Tags->26->1,Tags->27->1,Tags->28->1->0->1->1,Tags->28->1->1->1->1,Tags->29->1->1->1->1->0->1->1,Tags->30->1,Tags->32->1->0->1->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.
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		85						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		86						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		87		1,2,3,4,5,6,7,8,9,10,11,12,13,14,15,16,17,18,19,20,21,22,23,24,25,26,27,28,29,30,31,32,33		Tags->0->0,Tags->1->0,Tags->2->0,Tags->3->0,Tags->4->0,Tags->5->0,Tags->6->0,Tags->7->0,Tags->8->0,Tags->9->0,Tags->10->0,Tags->11->0,Tags->12->0,Tags->13->0,Tags->14->0,Tags->15->0,Tags->16->0,Tags->17->0,Tags->18->0,Tags->19->0,Tags->20->0,Tags->21->0,Tags->22->0,Tags->23->0,Tags->24->0,Tags->25->0,Tags->26->0,Tags->27->0,Tags->28->0,Tags->29->0,Tags->30->0,Tags->31->0,Tags->32->0		Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		88						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		89						Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		All words were found in their corresponding language's dictionary		

		90						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		91						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		92						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		93						Section E: PDFs containing Tables		E1. Table tags		Not Applicable		No tables were detected in this document.		

		94						Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Not Applicable		No tables were detected in this document.		

		95						Section E: PDFs containing Tables		E3. Table cells types		Not Applicable		No tables were detected in this document		

		96						Section E: PDFs containing Tables		E4. Empty header cells		Not Applicable		No table header cells were detected in this document.		

		97						Section E: PDFs containing Tables		E5. Merged Cells		Not Applicable		No tables were detected in this document.		

		98						Section E: PDFs containing Tables		E6. Header scope		Not Applicable		No simple tables were detected in this document.		

		99						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		100						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		101						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		102						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		103						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		104						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Not Applicable		No special glyphs detected		

		105						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		106						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		107						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		
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