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Housekeeping

⁄ Use the chat to ask questions
⁄ Click on the link in the chat to 

access closed-captioning
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REMINDERS:
⁄ Never text or email personally identifiable information (PII) 

like client names – including to the help desk
- Only refer to clients in emails by their client ID number

⁄ Never take screenshots of client PII from nFORM
⁄ Everyone who interacts with client data should:

1. Watch the Keeping Data Secure training video on the help page
2. Review the Performance Measures and Data Collection Logistics Manual on the 
help page for more information on keeping data secure
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Today’s topics

⁄ Overview of individual service contacts (ISCs) and referrals
⁄ Tips for monitoring ISCs and referrals
⁄ Texas A&M Agrilife Extension: Case management 

monitoring approach
⁄ Deep dive: Using nFORM 2.0 data tools to analyze ISC and 

referral trends
⁄ nFORM enhancements and resources



Overview of individual service 
contacts and referrals
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Individual service contacts (ISCs)
⁄ Grantee staff must record in nFORM all HMRF-funded 

services provided to a client or couple 
⁄ Each ISC in nFORM includes date, case manager, contact 

method, length of contact, whether there was direct client 
contact, and the issues/needs discussed
- Grantees serving couples must also note whether the ISC was provided to one 

partner or the couple together
- Staff can record whether anyone else was included in the contact 



ISC issues/needs
⁄ Staff can record if the ISC 

included a reminder or was a 
“reminder-only” contact

⁄ If the contact covered 
issues/needs beyond 
reminders, check all that 
were discussed

⁄ Provide additional details by 
entering service notes
- ISC notes can only be viewed in the 
client’s profile and are not included in 
any nFORM data tools or reports
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ISC issues/needs – reminder contact
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Types of ISCs

Substantive
• Lasts 15 minutes or 

longer
• Involves direct client 

contact
• Covers issues/needs 

beyond reminder 
contacts

Reminder-only
• Serve only as a 

reminder to a client 
about an outstanding 
or upcoming service

• Only issue/need 
recorded is “Reminder 
contact”

Other
• Includes all ISCs that 

do not meet the 
substantive or 
reminder-only ISC 
criteria 

ACF requires Fatherhood FIRE grantees to provide 
each client with at least 8 substantive ISCs
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Grantees should also record referrals provided 
during service contacts
⁄ nFORM referral records include: service provider referred to, 

how referral was provided, whether referral was also 
communicated to service provider, type(s) of referral, and 
whether referral was provided to couple (if applicable)

⁄ Referral type options match issues/needs on service contact 
menu 

⁄ Notes can be added to further expand on the referral provided 
- As with ISC notes, referral notes are not included in any nFORM data tools or reports



Tips for monitoring ISCs and 
referrals
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nFORM data tools for monitoring ISCs and 
referrals
Type PPR Query Tool Operational 

Reports
Data Export 

All ISCs n/a √ n/a √

Substantive 
ISCs √ n/a √ √

Reminder-only 
ISCs n/a n/a √ √

Other ISCs n/a n/a n/a √

Referrals √ √ √ (follow-ups only) √
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Using the PPR to monitor ISCs and referrals
⁄ PPR Section C-04.3 reports on the cumulative number of 

substantive ISCs provided to clients
- Table 3a reports how many clients in each population have received different levels of 

substantive ISCs since program enrollment began 
- Table 3b shows the average number of substantive ISCs clients received by grant year 

enrolled and population type 
- Designed to help Fatherhood FIRE grantees monitor progress towards ACF’s requirement 
- Also helps FRAMEworks and READY4Life grantees monitor substantive ISCs provided 

in comparison to their service delivery plan

⁄ PPR Section C-06 reports on the number of referrals provided in 
the grant year and how many clients followed up

⁄ QPR does not report counts of service contacts or referrals
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Tips for monitoring and analysis

⁄ Remember that the data in nFORM data tools reflect the time 
you run them and the filters selected, such as enrollment dates

⁄ Don’t forget to keep data secure! 
- Delete client names from operational reports when not needed

⁄ Use client ID, couple ID, and session ID to link data across 
multiple data sources 

⁄ For grantees serving couples, consider how ISCs provided to a 
couple display differently in summary- and detailed-level 
reports



Monitoring ISCs provided to couples

Scenario PPR (Section C-04.3) ISC count in summary ISC 
operational report

ISC count in detailed ISC 
operational report

Data export (Service 
Contacts tab)

Minnie participates in an 
ISC. Mickey does not 
participate in an ISC.

If substantive, 1 ISC is added 
in the total and average 
substantive ISC count  

If substantive or reminder-
only,1 ISC is added in the total 
and applicable category 
counts for Minnie

If substantive or reminder-
only, 1 ISC is added in the 
applicable category count for 
Minnie 

For any type of ISC, 1 ISC row 
is added for Minnie  

Minnie and Mickey each 
participate in an ISC (i.e. 
they each participate in an 
individual session)

If substantive, 2 ISCs are 
added in the total and average 
substantive ISC count

If substantive or reminder-only, 
2 ISCs are added to the total 
and applicable category 
counts, 1 each for Minnie and 
Mickey

If substantive or reminder-
only, 1 ISC is added in the 
applicable category count for 
Minnie and for Mickey

For any type of ISC, 1 ISC row 
is added for Minnie, and 1 ISC 
row is added for Mickey

Minnie and Mickey 
participate in an ISC as a 
couple 

If substantive, 1 ISC is added 
in the total and average 
substantive ISC count

If substantive or reminder-only, 
1 ISC is added to the total and 
applicable category counts for 
Minnie and Mickey

If substantive or reminder-
only, 1 ISC is added in the 
applicable category count for 
Minnie and for Mickey

For any type of ISC, 1 ISC row 
is added for Minnie, and 1 ISC 
row is added for Mickey
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Texas A&M: Case management 
monitoring approach 
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Texas A&M experiences with using nFORM 
data for monitoring ISCs

Overview of Texas A&M’s READY4Life program

Description of Texas A&M’s program monitoring needs

Texas A&M’s process for reviewing nFORM data on service 
contacts
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Texas A&M ISC Tracker 



What are your questions for Texas A&M?

Enter your questions into the chat, or let 
us know if you would like to ask aloud!
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Deep dive: Using nFORM 2.0 
data tools to monitor ISC and 
referral trends
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Start with 
the query 
tool to 
review 
trends in 
ISCs and 
referral 
types
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Use the data export to dive deeper into ISC and 
referral type trends

Analysis goals: 
1. Understand how patterns in the types of issues/needs discussed during ISCs align with the 
program’s case management plan 
2. Identify trends in referral types to determine whether additional service providers are needed

⁄ Analysis overview
- Using the data export, create a pivot table to analyze the prevalence of each ISC 

issue/need discussed 
- Insert an additional pivot table to monitor patterns in referral types and referrals 

made to specific service providers
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Analysis steps

⁄ Step 1: Generate an up-to-date version of your grantee’s 
data export and save it to a secure local folder. 
⁄ Step 2: Use the data from the Service Contacts tab to insert 

a pivot table. 
⁄ Step 3: Add each issues/needs category to the values field. 

- Make sure to display the sum of issues/needs
- Move the Values from the columns field to the rows field
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Analysis steps (cont.)

⁄ Step 4: Create a new blank tab in the data export. Copy and 
paste the pivot table onto the new tab. 
⁄ Step 5: Sort on the total number of service contacts during 

which an issue/topic was discussed.

Consider how the most common issues/needs discussed during ISCs align with the objectives and 
details of your grantee’s case management plan 
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Take your analysis a step further by including 
other variables
⁄ Step 6: Insert a variable into the columns field to compare 

ISC issues/needs covered between groups
- For example, insert grantee location, service assignment, or case manager 

providing service into the columns field as part of step 3
- Grantees can also merge in variables found on other tabs in the data export to the 

service contacts tab, and include them in the pivot table as well. For example, 
merge in applicant characteristic information from the survey response data tab.
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Repeat the same process to
analyze referral trends
⁄ Step 1: Insert a pivot table using data from data export’s Referrals 

tab
⁄ Step 2: Add each referral type category to the values field

- Make sure to display the sum of referral types 
- Move the Values from the columns field to the rows field 

⁄ Step 3: Add in the service provider (“Referred to”) variable to the 
columns field to compare referral trends across providers 
- Refer to the Service Providers tab of the data export to map the service provider ID to the 

provider’s name 
⁄ Step 4: Copy and paste the pivot table to sort on the total number of 

service contacts during which each type of referral was provided
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Example referral type pivot table 

Review how 
many referrals 
are being made to 
each service 
provider by 
referral type 

Compare data collected from other sources (i.e. entrance and exit survey data) 
about the types of issues/needs clients report experiencing to determine 
whether additional strategies are needed to match clients to the types of 
services they need 



What are your tips? 

What recommendations, tips, or 
considerations do you have for monitoring 

ISC and referral data with nFORM?

Add your thoughts or suggestions 
to the chat, or let us know if you would like 

to share aloud!
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nFORM enhancements and 
resources
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nFORM incentive enhancements
⁄ Recording and updating incentives – coming soon! 

- nFORM will continue to flag clients who receive more than 
the total maximum incentive amount ($350); incentive 
category maximums will be removed

- Survey participation incentives relabeled to survey 
completion, in line with ACF guidance

- Operational report will track all incentives, not just those 
exceeding maximums

⁄ ACF incentive guidance now available on the HMRF 
Grantee Resources site
https://www.hmrfgrantresources.info/resource/acf-guidance-program-incentives
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https://www.hmrfgrantresources.info/resource/acf-guidance-program-incentives
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Incentives 
Summary  
Report 
Data

Review number of clients who have received any incentives, those whose 
total incentive amounts exceed $350, and distribution of incentives 

compared to your FPS-approved plan 



32

Incentives 
Detail  
Report 
Data 

Follow up on total incentives 
over the allowed maximum
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Resources
⁄ Reminder: “Welcome to nFORM: Tips for New nFORM Users” 

includes step-by-step information for new users on preparing to 
collect, enter, and monitor data in nFORM
- Data managers training new staff should highlight which resources are most applicable 

based on a person’s nFORM user account type and permissions 
- Current nFORM users can also refer to this resource as a reminder of available 

resources
- Available at https://www.hmrfgrantresources.info/resource/welcome-nform-tips-new-users

⁄ Coming soon: Interactive snapshots highlight findings from 
cross-site analyses of HMRF grantees in 2015 cohort

https://www.hmrfgrantresources.info/resource/welcome-nform-tips-new-users
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		60		2		Tags->0->11		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Image of highlighted chat button in Webex and the choices you get when clicking the chat button." is appropriate for the highlighted element.		Verification result set by user.

		61		7		Tags->0->21		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Example image of the Client Issues and Needs Discussed box in nFORM" is appropriate for the highlighted element.		Verification result set by user.

		62		8		Tags->0->23		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "The Reminder contact (call, email, and text) field highlighted." is appropriate for the highlighted element.		Verification result set by user.

		63		17		Tags->0->45		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Marker" is appropriate for the highlighted element.		Verification result set by user.

		64		17		Tags->0->47		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Check mark" is appropriate for the highlighted element.		Verification result set by user.

		65		17		Tags->0->49		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "User" is appropriate for the highlighted element.		Verification result set by user.

		66		18		Tags->0->52		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Tracker showing office location, program, population, application and enrollment dates, current client status, status change date, and applicant characteristics survey completion date." is appropriate for the highlighted element.		Verification result set by user.

		67		18		Tags->0->53		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Tracker showing entrance and exit survey completion dates, number of service contacts, number of referrals and incentives, number of workshop sessions attended, assigned case manager(s)." is appropriate for the highlighted element.		Verification result set by user.

		68		21		Tags->0->58		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Image of the Individual Services tab from the Query tool with the Individual Services tab and population type filter highlighted. The Client Issues/Needs and Referrals field is highlighted as well. There is a bracket covering the "Most Common Client Issues and Needs" chart with text reading "Review those topics that are discussed most often during ISCs"." is appropriate for the highlighted element.		Verification result set by user.

		69		23,26		Tags->0->65,Tags->0->74		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Image of the Excel toolbar showing the PivotTable logo" is appropriate for the highlighted element.		Verification result set by user.

		70		23		Tags->0->66		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Image of the PivotTable fields with an arrow pointing to the Rows field." is appropriate for the highlighted element.		Verification result set by user.

		71		24		Tags->0->69		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screen shot showing the number of sessions an issue or topic was discussed." is appropriate for the highlighted element.		Verification result set by user.

		72		27		Tags->0->77		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Example referral type pivot table" is appropriate for the highlighted element.		Verification result set by user.

		73		31		Tags->0->89		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Example of Incentives Summary Report data." is appropriate for the highlighted element.		Verification result set by user.

		74		32		Tags->0->92		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Example of Incentives Detail Report data. An arrow points to the "Total Incentives" column where staff can follow-up on total incentives over the allowed maximum." is appropriate for the highlighted element.		Verification result set by user.

		75						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		76		1,2,7,8,17,18,21,23,24,26,27,31,32		Tags->0->4,Tags->0->5,Tags->0->6,Tags->0->7,Tags->0->8,Tags->0->11,Tags->0->21,Tags->0->23,Tags->0->45,Tags->0->47,Tags->0->49,Tags->0->52,Tags->0->53,Tags->0->58,Tags->0->65,Tags->0->66,Tags->0->69,Tags->0->74,Tags->0->77,Tags->0->89,Tags->0->92		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		77		1,2,7,8,18,21,23,24,26,27,31,32,19,25,28,30,34		Tags->0->4->0,Tags->0->5->0,Tags->0->6->0,Tags->0->7->0,Tags->0->8->0,Tags->0->11->0,Tags->0->11->1,Tags->0->11->2,Tags->0->11->3,Tags->0->21->0,Tags->0->23->0,Tags->0->52->0,Tags->0->52->1,Tags->0->53->0,Tags->0->53->1,Tags->0->58->0,Tags->0->65->0,Tags->0->66->0,Tags->0->69->0,Tags->0->74->0,Tags->0->77->0,Tags->0->89->0,Tags->0->92->0,Artifacts->1->5,Artifacts->2->0,Artifacts->2->0,Artifacts->1->5,Artifacts->2->0,Artifacts->1->6		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		78		1		Tags->0->5		Section D: PDFs containing Images		D6. Grouped Images		Passed		Figures that may posses semantic value only if grouped together have been detected. Please ensure that they are tagged correctly under one Figure tag		Verification result set by user.

		79						Section E: PDFs containing Tables		E1. Table tags		Passed		All tables in this document are data tables.		

		80		12,15		Tags->0->36,Tags->0->42		Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Passed		Does the table structure in the tag tree match the visual table layout?		Verification result set by user.

		81		12,15		Tags->0->36,Tags->0->42		Section E: PDFs containing Tables		E3. Table cells types		Passed		Are all header cells tagged with the TH tag? Are all data cells tagged with the TD tag?		Verification result set by user.

		82						Section E: PDFs containing Tables		E4. Empty header cells		Passed		All table header cells contain content or property set to passed.		

		83		12,15		Tags->0->36,Tags->0->42		Section E: PDFs containing Tables		E5. Merged Cells		Passed		Please verify that the highlighted Table does not contain any merged cells.		Verification result set by user.

		84						Section E: PDFs containing Tables		E6. Header scope		Passed		All simple tables define scope for THs		

		85						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		86		2,3,4,6,7,9,10,13,14,22,23,24,25,26,30,33		Tags->0->10,Tags->0->13,Tags->0->15,Tags->0->18,Tags->0->20,Tags->0->26,Tags->0->29,Tags->0->31,Tags->0->33,Tags->0->38,Tags->0->40,Tags->0->61,Tags->0->62,Tags->0->64,Tags->0->68,Tags->0->72,Tags->0->75,Tags->0->86,Tags->0->95,Tags->0->13->0->1->1,Tags->0->13->2->1->1,Tags->0->18->1->1->1,Tags->0->20->2->1->1,Tags->0->33->2->1->1,Tags->0->38->0->1->1,Tags->0->40->1->1->1,Tags->0->62->0->1->1,Tags->0->64->2->1->1,Tags->0->72->0->1->1,Tags->0->75->1->1->1,Tags->0->75->2->1->1,Tags->0->86->0->1->1,Tags->0->95->0->1->1		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		87		2,4,9,22,24,3,6,7,10,13,14,23,25,26,30,33		Tags->0->10,Tags->0->15,Tags->0->26,Tags->0->29,Tags->0->31,Tags->0->61,Tags->0->68,Tags->0->13->0->1->1,Tags->0->13->2->1->1,Tags->0->18->1->1->1,Tags->0->20->2->1->1,Tags->0->33->2->1->1,Tags->0->38->0->1->1,Tags->0->40->1->1->1,Tags->0->62->0->1->1,Tags->0->64->2->1->1,Tags->0->72->0->1->1,Tags->0->75->1->1->1,Tags->0->75->2->1->1,Tags->0->86->0->1->1,Tags->0->95->0->1->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		88						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed				Verification result set by user.

		89						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		90						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		91						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed				Verification result set by user.

		92						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		93						Section I: PDFs containing other common elements		I4. Table of Contents		Passed				Verification result set by user.

		94						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		95						Section A: All PDFs		A10. Role mapped custom tags		Not Applicable		No Role-maps exist in this document.		

		96						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		97						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		98						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		99						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		100						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		101						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		102						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Not Applicable		No special glyphs detected		

		103						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		104						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		105						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		

		106		1,3,4,6,7,10,12,14,17,20,28,29,30,33		Tags->0->0->0->2,Tags->0->2->0->0,Tags->0->13->1->1->0->17,Tags->0->15->3->1->0->8,Tags->0->15->4->1->0->0,Tags->0->18->0->1->0->10,Tags->0->18->1->1->0->9,Tags->0->20->2->1->1->0->1->0->55,Tags->0->33->0->1->0->0,Tags->0->33->2->1->1->0->1->0->39,Tags->0->35->0->0,Tags->0->40->0->1->0->12,Tags->0->44->0->10,Tags->0->50->0->22,Tags->0->56->0->5,Tags->0->81->0->73,Tags->0->84->0->0,Tags->0->85->0->0,Tags->0->86->0->1->1->0->1->0->0,Tags->0->95->0->1->0->12,Tags->0->95->0->1->0->26,Tags->0->95->0->1->0->79,Tags->0->95->0->1->1->0->1->0->66,Tags->0->95->0->1->1->1->1->0->6,Tags->0->95->0->1->1->2->1->1		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find nFORM in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		107		3		Tags->0->13->1->1->0->3		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find screenshots in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		108		4,6,9,11,12,13,14,15,17,21,22,24		Tags->0->15->0->1->0->18,Tags->0->15->1->1->0->18,Tags->0->17->0->16,Tags->0->24->0->4,Tags->0->27->0->77,Tags->0->31->0->1->0->8,Tags->0->34->0->15,Tags->0->35->0->23,Tags->0->36->1->0->0->0->4,Tags->0->36->2->0->0->0->9,Tags->0->36->3->0->0->0->9,Tags->0->36->4->0->0->0->6,Tags->0->37->0->19,Tags->0->38->0->1->0->27,Tags->0->38->0->1->1->0->1->0->63,Tags->0->38->0->1->1->1->1->0->31,Tags->0->38->0->1->1->3->1->0->43,Tags->0->40->3->1->0->12,Tags->0->41->0->5,Tags->0->42->2->1->0->0->10,Tags->0->42->2->2->0->0->21,Tags->0->44->0->16,Tags->0->57->0->26,Tags->0->61->0->1->0->50,Tags->0->70->0->40		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find ISCs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		109		4		Tags->0->15->2->1->0->5		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Agrilife in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		110		13		Tags->0->38->0->1->1->3->1->0->6		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find FRAMEworks in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		111		1,3,4,6,7,10,12,14,17,20,28,29,30,33		Tags->0->0->0->2,Tags->0->2->0->0,Tags->0->13->1->1->0->17,Tags->0->15->3->1->0->8,Tags->0->15->4->1->0->0,Tags->0->18->0->1->0->10,Tags->0->18->1->1->0->9,Tags->0->20->2->1->1->0->1->0->55,Tags->0->33->0->1->0->0,Tags->0->33->2->1->1->0->1->0->39,Tags->0->35->0->0,Tags->0->40->0->1->0->12,Tags->0->44->0->10,Tags->0->50->0->22,Tags->0->56->0->5,Tags->0->81->0->73,Tags->0->84->0->0,Tags->0->85->0->0,Tags->0->86->0->1->1->0->1->0->0,Tags->0->95->0->1->0->12,Tags->0->95->0->1->0->26,Tags->0->95->0->1->0->79,Tags->0->95->0->1->1->0->1->0->66,Tags->0->95->0->1->1->1->1->0->6,Tags->0->95->0->1->1->2->1->1		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find nFORM in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		112		3		Tags->0->13->1->1->0->3		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find screenshots in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		113		4,6,9,11,12,13,14,15,17,21,22,24		Tags->0->15->0->1->0->18,Tags->0->15->1->1->0->18,Tags->0->17->0->16,Tags->0->24->0->4,Tags->0->27->0->77,Tags->0->31->0->1->0->8,Tags->0->34->0->15,Tags->0->35->0->23,Tags->0->36->1->0->0->0->4,Tags->0->36->2->0->0->0->9,Tags->0->36->3->0->0->0->9,Tags->0->36->4->0->0->0->6,Tags->0->37->0->19,Tags->0->38->0->1->0->27,Tags->0->38->0->1->1->0->1->0->63,Tags->0->38->0->1->1->1->1->0->31,Tags->0->38->0->1->1->3->1->0->43,Tags->0->40->3->1->0->12,Tags->0->41->0->5,Tags->0->42->2->1->0->0->10,Tags->0->42->2->2->0->0->21,Tags->0->44->0->16,Tags->0->57->0->26,Tags->0->61->0->1->0->50,Tags->0->70->0->40		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find ISCs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		114		4		Tags->0->15->2->1->0->5		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Agrilife in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		115		13		Tags->0->38->0->1->1->3->1->0->6		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find FRAMEworks in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.
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