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%ousekeeping

/ Use the chat to ask questions

/ Click on the link in the chat to
access closed-captioning



REMINDERS:

/ Never text or email personally identifiable information (Pll)
like client names — including to the help desk
- Only refer to clients in emails by their client ID number

/ Never take screenshots of client Pll from nFORM

/ Everyone who interacts with client data should:
1. Watch the Keeping Data Secure training video on the help page

2. Review the Performance Measures and Data Collection Logistics Manual on the
help page for more information on keeping data secure



F Today’s topics

/ nFORM reports for monitoring client-level workshop
participation

/ Private Industry Council of Westmoreland/Fayette:
Approach to monitoring workshop participation

/ Deep dive: Using nFORM 2.0 data tools to analyze
workshop participation trends

/ Announcements
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NnFORM reports for monitoring
client-level workshop participation




NFORM reports for monitoring client-level
workshop participation

Series Session

Attendance Report L g
* Review clients’ * Review each client’s * Review clients’
attendance by session progress toward attendance across
series primary workshop workshops and session
e Includes primary and hours target series
optional workshop * Review participation at * Can review primary
series the primary workshop and optional workshop
e Includes couple ID for level series
applicable clients e Includes couple ID for * Includes couple ID for

applicable clients applicable clients



Generate the operational reports and data
export from the Reports tab in nFORM

020
5@
Information, Family Outcomes, Reporting, .
and Management

& H I~ %

Clients Workshops Service Providers Reports Settings

QPR/PPR Operational Reports Query Tool Data Export
N

Operational Reports

o Caseload Summary

 Client Status Report Summary
» Incentives Report
¢ Individual Service Contacts

¢ Local Evaluation Enroliment
« Phone Number Report

v
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Primary Workshop Participation Detail Report
« Primary Workshop Participation Summary
Series Session Attendance

v
.

e Survey Completion Summary
» Survey Report - Paper Survey
» Survey Report - Refused Survey

» User Account Activity
¢ Zip Code Report




Grantee: Families Together
Workshop: Communication is Key
Series: Cohort 1 6.1-6.30.21
Registration Required: Yes
Start Date: 06/01/2021 End Date: 06/30/2021
Meeting Day(s): Tue

Total Workshop Hours: 12

Scheduled Location: E5 Building

> [Includes workshop session details

Series Session Attendance Report Example

Facilitators: Bob Mister et
Attendance
Number of Sessions *
Client ID Couple ID (if |Client Client Grantee Registration Date | Disenrollment Date Attended Missed Made up 06/08/2022 06/15/2022 06/29/2022
applicable) Location

10051052 Stark, Sansa Kings Landing 5/29/2021 3 0 0 Yes Yes Yes
10051078 Martell, Oberyn Kings Landing 5/29/2021 3 0 0 Yes Yes Yes
10051094 Hound, The Kings Landing 5/29/2021 1 1 1 Yes Made up No
10051117 Targaryen, Daenerys Kings Landing 5/29/2021 1 0 0 Yes No No
10051120 Tyrell, Olenna Kings Landing 5/29/2021 3 0 0 Yes Yes Yes
10051133 Stark, Ned Kings Landing 5/29/2021 1 2 0 Yes No No

To monitor attendance across more than one series, review each tab of the report in Excel




Family Center
Family Center

Primary Workshop Participation (PWP) Detall
Report Example

Families Together
Participation in Primary Workshop(s)* - Detail Report

Client Couple ID |Client Frst Name Client Last Name Current Client Status Enrollment Date Entrance
Population (if sSurvey
applicable) Completion
Date
Adult couple 10001374 10101 Mickey Mouse Completed/Graduated 121672021 1211772021
Adult couple 10001400 10101 Minnie Mouse Completed/Graduated 121672021 121772021

Most Recent Exit Survey Participation in |Target for % of
Primary Completion Primary Participation in |Participation in :
Workshop Date Workshop(s) Primary Primary Grantees can merge In Other
Session Hours Workshop(s) |Workshop(s) variables from the data
Attended Date Hours .

2/8/2022 9 12 75.0% export to monitor PWP

2/8/2022 9 12 75.0% trends



2
Data export: session attendance tab

/ Provides client-level information on
workshop series session attendance

/ Each row provides data about a single session a
client attended

/ Enrolled clients that have not yet attended a
workshop session are also included

/ Tab includes workshop type so that
grantees can identify whether a
session that a client attended was in
a primary or optional workshop

/ Key data points include:

“* Workshop information

“*Session series name

“*Session name (if applicable) and date

“»Day of the week the session occurred on
“*Session start and end time and total duration

“*Whether the client registered beforehand and
attended, or attended as a drop-in

“»*Make up date (if applicable)

10



Tips for monitoring and analysis

/ Consider which report will best answer your workshop
participation questions

- For example, grantees should use the session series attendance report or data export to
monitor participation trends by workshop series

/ Grantees serving couples should include couple ID in their
analysis to monitor workshop attendance

/ Use client ID, couple ID, workshop ID, series ID, and session ID
to link data across multiple data sources

/ Don’t forget to keep data secure!
- Delete client names from operational reports when not needed

11
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Private Industry Council of
Westmoreland/Fayette, Inc:
Approach to monitoring workshop
participation




F Daniel Bell: Data Manager for Private
Industry Council of Westmoreland/Fayette

aod =
o 4
Overview of Private Description of Private Private Industry
Industry Council’s Industry Council’s Council’s process for
Fatherhood FIRE program monitoring monitoring workshop

program needs participation
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PIC Primary Workshop Participation Detall
Report Example

Client Last Name Current Client Status Enrollment Date Entrance Most Recent Exit Survey Participation in
Survey Primary Completion Primary
Completion Workshop Date Workshop(s)
Date Session Hours
M Attended DatRd
10/31/2022 12/6/2022

Non-responsive 10/31/2022 100.0%

Non-responsive 10/31/2022 10/31/2022 12/6/2022 24 24

_— Active 5/7/2021 5/7/2021 3/24/2023 24 247 100.0%

100.0%

Exit Survey Participation in | Target for % of
Completion Participation in | Participation in
Date i Primary
Workshop(s)
18 24" 75.0% 2
18 24" 75.0% 2
16 24" 66.7% 3




PIC Workshop Participation Tracker Example

Date of Sessions
Names

1

2

3

4

5

6

8

9

10

o
-
N

5I322 | 514122 | 510122 | 5M1/22 | SMT7i22 | 518122 | 5124122 | 5/25/22 | 5I31/22 | 6/1/22 | 6IT/22 | 6IG/22
1 X X X X X X X l X X O O
6-1
2 X l O 1 O [l 1 l [l l O O
3 X X X O X X X O X X 1 O
517
4 O O O O O O O O O O 1 O
5 X O X X O X X X X X 1 O
6 X X X X & & X 24 Ll X L1 1
5-17
7 X X X X & & X 24 & X L1 1
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What are your questions for Private Industry
Council?

- Enter your

- questions into the

chat or ask Daniel
aloud!

w Mathematica
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Using nNFORM 2.0 to analyze
workshop participation trends




workshop participation

4 a o &

I Cear 4 [i] & o= [selectBookmark v | |SelectReport v | v More

Client Qutcomes @

Grant Year Overview ®  Enroliment ®  Applicant Characteristics ®  Individual Services ®  Workshop Participation - All Workshops @ Workshop Participation - Primary Workshops @
Grantee 1 HM (LE)
Calehdar Yeor B - - | © Aditcowple Adult individual
2020 2021 Jul Aug Sep Oct Nov Dec

Start with the query tool to review trends in primary

Filter by
population
to set
correct

Current Selections

@ Grantee 1 HM
(LE)

PopulationN... <2® Adult couple

specific primary workshop participation target. Selecting specific calendar years and months filters the data to clients who enrolled during the selected timeframes.
Note that data for this tab are only available for clients who were assigned to populations for which the grantee has enroliment targets.

PROGRESS TOWARDS TARGET PARTICIPATION IN PRIMARY WORKSHOPS

Grantee Name <&

Filter by
enrollment
date

Average primary workshop hours received across clients who participated in any primary workshaop

5.9
wverage hours
eceiv

5

Clients participated in at

6

0.0 Current Target 15.0

Oients did not participate in

Filter by any pn'wfr‘v;srmp least one primary workshop
workshops
. < Clear Selections | > |
and series; PERCENT OF PARTICIPATION TARGET REACHED
overrides Workshop ~ 5 Current Annual Target % of Total Reached
Se i - o
other filters — Fully finished clients 0 60 0%
2 Completed clients 0 65 0%
Shows cumulative progress
towards participation _— ] .
benchmarks
Initial attendees 80 6 %

Count of clients

The bar chart displays the count of dients who reached each of the listed parficipation targets. Initial altendees are clients who attended at least one primary workshop

session. Halfway attendees are clients who completed 50 percent of the planned primary workshop hours. Completed clients are those who completed 90 percent of the
planned primary workshop hours_Fully finished dients are those who completed 100 percent or more of the planned primary workshop hours

@ Mathematica

targets

Analyze primary workshop participation by dlient population, date range, workshop, and session series. Grantees serving multiple populations should select a population of interest to view progress toward the population-

Compares average
cumulative hours
received to current
target

Average hours
of participation
as a percent of
target hours

39.3%

Rverage percent of
participation target
reached
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g Dive deeper into workshop participation trends

/ Using the series session attendance report, PWP detail report,
and data export, grantees can analyze workshop participation
trends by a select variable to explore factors that may affect
program completion

19



Example: Examine primary workshop
participation by referral source

Analysis goal: Understand primary workshop participation trends by client referral

source to explore potential strategies for improving recruitment and enrollment

/ Analysis overview

- Using the PWP detail report, merge 1in “Referral Type” and “Referring
Organization” from the client info tab of the data export

- Insert a pivot table that shows how many clients either completed or did not
complete primary workshops by referral source

20



F Analysis steps

/ Step 1: Generate a tailored version of the PWP Detail report by
filtering on client enroliment date to include only clients who
have had the opportunity to complete primary workshops,
based on your program flow. Save the report to a secure folder
and delete client names.

/ Step 2: Generate a data export and save to a secure folder.

/ Step 3: Insert two new columns in the PWP Detail report in
between “Couple ID (if applicable)” and “Current Client Status”.
Label the first column “Referring Organization” and the second
column “Referring Organization Type”.

Client ID Couple ID (if | Referring Referring Current Client Status
applicable) |Organization |Organization Type

21



Analysis steps — add new completion variable

/ Step 4: In the PWP Detail report, label the blank column to the right of
“% of Participation in Primary Workshop(s)” with the title “Completed
Primary Workshop (Y/N)”.

/ Step 5: Populate this column with N for clients who have completed
0-89.9% of primary workshop hours and Y for clients who have
completed 90% or more of primary workshop hours. To do so:

- Filter the report on the “% of Participation in Primary Workshop(s)” by each of these two
percentage ranges, then copy and paste either N or Y as applicable down the filtered rows

- OR, use an Excel formula to generate the appropriate Y or N value for each row. For example:

=IF(NUMBERVALUE(N4)>=0.9, "Y", "N")

Exit Survey Participation in | Target for % of Participation |Completed
Completion Primary Participation in |in Primary Primary Workshop

Date Workshop(s) Primary Workshop(s) (Y/N)
Hours Workshop(s)
Hours

22



Analysis steps — merge referral source

/ Step 6: Merge in referring organization and referring
organization type to the right of “Couple ID” from the client
info tab of the data export using a formula

- Referring organization (R4L grantees replace “K” with “J”):

=INDEX('[DataExport.xlsx]Client Info'!$K:$K,
MATCH(C4, '[DataExport.xlsx]Client Info'!$A:$A,0))

- Referring organization type (R4L grantees replace “L” with “K”):

=INDEX('[DataExport.xlsx]Client Info'!$L:$L,
MATCH(C4, '[DataExport.xlsx]Client Info'!$A:$A,0))

Couple ID (if |Referring Referring Current Client Status |Enrollment Date
applicable) |Organization |Organization Type

23



F Analysis steps — pivot table

/ Step 7: Use the data from the PWP Detail report to create a pivot
table.

/ Step 8: Add “Referring Organization” to the Rows field, then add
“Referring Organization Type” below “Referring Organization” in
the Rows field.

File Home Insert Y Filters Il Columns

=) =] === Enrollment Date v Completed Primary W... ¥
ia] | 17
PivotTable Recommended Table = Rous 2. Values
PivotTables 1
oforr] . |~ |

Count of Completed P... ¥
Tables

24



F Analysis steps — pivot table (cont.)

/ Step 9: Add “Completed Primary Workshop (Y/N)” to the
Columns field.

/ Step 10: Add “Completed Primary Workshop (Y/N)” to the
Values field as well.
- Make sure to display the count of “Completed Primary Workshop (Y/N)”

T Filters Il Columns
Enrollment Date v Completed Primary W... ¥
= Rows 2. Values

»

Referring Organiza... ¥ Count of Completed P... ¥

25
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Example workshop participation by referral

source pivot table

Refer to the Data —
Dictionary to map

the Referral
Organization Type

label to the value
merged from the data
export

| Count of Completed Primary Workshop (Y/N)

Did Not Did

'Referral Source ~ Complete Complete Total
: — External Organization 6 3 9
Hannah's House 3 1 4
_ Sarah's Place 3 2 5
| Z'Head Start 5 5
_ North County Head Start 5 5
Total 6 8 14

If some referral sources appear to be related to a lower number of clients
completing primary workshop hours, consult with your team to dig deeper into
potential reasons why this is occurring. Then determine whether changes to
recruitment or enrollment strategies are needed to address those issues.

26



' What are your tips?

w Mathematica
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Announcements




added to nFORM in September

Grant year 4 targets in continuing applications will be

Grant year 4 enrollment and participation targets

Primary

Initial Halfway Completed | Fully finished | workshop
Population Enrollment | attendees | attendees clients clients hours
Adult
individuals 200 190 180 170 165 16
Adult couples 100 90 85 80 80 12
nFORM User
Accounts 10




NnFORM query tool update

/ Updated Enrollment date filter on Individual Services and Workshop
Participation — Primary Workshops tabs more visibly displays
calendar year 2023

:2w® Enrollment ®@  Applicant Characteristics @  Individual Services ®  Workshop Participation - All Workshops @  Workshop Participation - Primary Workshops @  Client Outcomes @

Cloud Grantee 3 RF (LE)

Calendar Year Jan Feb Mar Apr May Jun C i
ommunity couple  Community individual™
%g%g 2021 2022 Jul Aug Sep Oct Nov Dec

1

30
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F Updated and new resources available

/ Updated versions of the nFORM 2.0 User Manual and
Performance Measures and Data Collection Logistics Manual:
now available!

- Updated information to reflect recent nFORM enhancements, expanded client status
definitions, and additional details about nFORM data tools and reports

/ Recordings of nNFORM and CQI office hours will also be
available on the resources site

/ Reviewing Workshop Participation in the QPR/PPR: new tip
sheet with detailed information about reviewing primary and
optional workshop information

/ Interactive snapshots highlight findings from cross-site
analyses of HMRF grantees in 2015 cohort

31
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Questions?
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		26		29		Tags->0->0->85		Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Passed		Does the table structure in the tag tree match the visual table layout?		Verification result set by user.

		27		29		Tags->0->0->85		Section E: PDFs containing Tables		E3. Table cells types		Passed		Are all header cells tagged with the TH tag? Are all data cells tagged with the TD tag?		Verification result set by user.

		28						Section E: PDFs containing Tables		E4. Empty header cells		Passed		All table header cells contain content or property set to passed.		

		29		29		Tags->0->0->85->0->0		Section E: PDFs containing Tables		E5. Merged Cells		Passed		Please verify that the Column/Row span for the higlighted cells is correct. Also, confirm no other cells require specifying a value for Row/Column span.		Verification result set by user.

		30						Section E: PDFs containing Tables		E7. Headers/IDs		Passed		All complex tables define header ids for their data cells.		

		31						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		32		2,3,4,6,10,11,19,20,21,22,23,24,25,30,31		Tags->0->0->6,Tags->0->0->9,Tags->0->0->11,Tags->0->0->15,Tags->0->0->17,Tags->0->0->19,Tags->0->0->30,Tags->0->0->32,Tags->0->0->49,Tags->0->0->54,Tags->0->0->56,Tags->0->0->59,Tags->0->0->63,Tags->0->0->65,Tags->0->0->69,Tags->0->0->73,Tags->0->0->87,Tags->0->0->90,Tags->0->0->9->0->1->1,Tags->0->0->9->2->1->1,Tags->0->0->30->0->1->1,Tags->0->0->30->2->1->1,Tags->0->0->32->0->1->1,Tags->0->0->32->3->1->1,Tags->0->0->54->0->1->1,Tags->0->0->59->1->1->1,Tags->0->0->73->1->1->1,Tags->0->0->90->0->1->1		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		33		2,4,6,19,21,23,24,30,3,10,11,20,22,25,31		Tags->0->0->6,Tags->0->0->11,Tags->0->0->15,Tags->0->0->17,Tags->0->0->19,Tags->0->0->49,Tags->0->0->56,Tags->0->0->63,Tags->0->0->65,Tags->0->0->69,Tags->0->0->87,Tags->0->0->9->0->1->1,Tags->0->0->9->2->1->1,Tags->0->0->30->0->1->1,Tags->0->0->30->2->1->1,Tags->0->0->32->0->1->1,Tags->0->0->32->3->1->1,Tags->0->0->54->0->1->1,Tags->0->0->59->1->1->1,Tags->0->0->73->1->1->1,Tags->0->0->90->0->1->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		34						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		There are 850 TextRuns larger than the Mode of the text size in the document and are not within a tag indicating heading. Should these be tagged within a Heading?		Verification result set by user.

		35						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		36						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		37						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		38						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Passed		All nonstandard text (glyphs) are tagged in an accessible manner.		

		39		23		Tags->0->0->64->0->7,Tags->0->0->64->0->54,Tags->0->0->66->0->9,Tags->0->0->66->0->56		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find DataExport in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		40						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		41						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		42						Section C: PDFs containing Links		C1. Tagged links		Not Applicable		No Link annotations were detected in document.		

		43						Section C: PDFs containing Links		C2. Distinguishable Links		Not Applicable		No Link annotations were detected in document.		

		44						Section C: PDFs containing Links		C3. Understandable Links		Not Applicable		No Link annotations were detected in document.		

		45						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		46						Section E: PDFs containing Tables		E6. Header scope		Not Applicable		No simple tables were detected in this document.		

		47						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		48						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		49						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		50						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		51						Section H: PDFs containing Forms		H5. Tab order		Not Applicable		Document does not have annotations		

		52						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		53						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		54						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		
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