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Housekeeping

⁄ Use the chat to ask questions
⁄ Click on the link in the chat to 

access closed-captioning
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REMINDERS:
⁄ Never text or email personally identifiable information (PII) 

like client names – including to the help desk
- Only refer to clients in emails by their client ID number

⁄ Never take screenshots of client PII from nFORM
⁄ Everyone who interacts with client data should:

1. Watch the Keeping Data Secure training video on the resources site
2. Review the Performance Measures and Data Collection Logistics Manual on the 
resources site for more information on keeping data secure
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Today’s topics

⁄ The Osborne Association: Approach to survey 
administration
⁄ Refresher on individual service contacts (ISCs) 
⁄ nFORM data tools for monitoring ISCs 
⁄ Deep dive: Using nFORM 2.0 reports to monitor ISCs
⁄ Announcements
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Data export requests

⁄ Site administrators should submit data export requests at 
the end of the business day so that the file can process 
overnight
⁄ Updated files may take up to 48 hours to be delivered

- Wait at least two days before submitting another request 

⁄ Submit a ticket to the help desk with any questions about 
or issues receiving data export files 



The Osborne Association: Approach 
to survey administration 
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The Osborne Association

Overview of The 
Osborne Association’s 

Fatherhood FIRE 
program

Description of The 
Osborne Association’s 

approach to survey 
administration

The Osborne 
Association’s process 
for monitoring survey 

completion



What are your questions for The Osborne 
Association?

⁄ Enter your questions into 
the chat or ask Steuben 
and Sharon aloud!
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Refresher on individual service 
contacts
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Types of individual service contacts (ISCs)

Substantive
• Lasts 15 minutes or 

longer
• Involves direct client 

contact
• Covers issues/needs 

beyond reminder 
contacts

Reminder-only
• Serve only as a 

reminder to a client 
about an outstanding or 
upcoming service

• Only issue/need 
recorded is “Reminder 
contact”

Other
• Includes all ISCs that do 

not meet the substantive 
or reminder-only ISC 
criteria 

ACF requires Fatherhood FIRE grantees to provide 
each client with at least 8 substantive ISCs



Recording ISCs
⁄ Record individual service 

contacts on the service 
history tab of a client’s 
profile

⁄ Service contact information 
is used to distinguish 
between substantive and 
non-substantive service 
contacts 

⁄ Staff record all issues and 
needs discussed during the 
ISC
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ISC issues/needs
⁄ Record if ISC included a reminder 

or was “reminder-only” contact
⁄ If contact covered issues/needs 

beyond reminders, check all that 
were discussed

⁄ Enter more details in service 
notes—these can only be viewed 
in client’s profile

⁄ Review the service contact for 
accuracy before saving
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Use the bulk entry function to record a service 
contact provided to a group of clients

Record service contacts 
in bulk for select 
issues/needs; all others 
must be recorded in client 
profiles
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Use the available filters to identify the group of 
clients that received the bulk service contact

Review the list of eligible 
clients based on filters 
applied and select only 
the clients who received 
the service contact  
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Reviewing ISCs in the client profile 
Easily glance at the most recent 
case notes in each ISC 

Review and update (if needed) each ISC provided to a client



nFORM data tools for monitoring 
ISCs
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nFORM data tools for monitoring ISCs (table)

Type PPR Query Tool Operational 
Reports

Data Export 

All ISCs n/a  n/a 

Substantive 
ISCs  n/a  

Reminder-only 
ISCs n/a n/a  

Other ISCs n/a n/a n/a 

Referrals    (follow-ups only) 
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Using the PPR to monitor ISCs
⁄ PPR Section C-

04.3 reports on 
the cumulative 
number of 
substantive ISCs 
provided to 
clients
⁄ QPR does not 

report counts of 
service contacts 
or referrals
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Review all ISCs provided using the service 
contacts tab of the query tool

Select a year, 
month(s), and 
population type (if 
applicable) to drill 
down on services 
provided during a 
specific timeframe
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ISC operational report 

Compare 
ISCs by 
location and 
population 
when 
applicable

Review if clients are receiving the 
expected number of substantive 
and reminder-only ISCs
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ISC information in the data export 

⁄ The Service Contacts tab in the data export includes all 
recorded ISCs
- Also includes enrolled clients who have not yet received an ISC
⁄ Does not include case notes recorded as part of ISCs
⁄ Grantees can use the Service Contacts tab to identify 

trends in ISCs provided
- Check out the February 2023 Office Hours for an in-depth tutorial on creating 

pivot tables using information from the Service Contacts tab to analyze trends in 
issues/needs covered

https://hmrfgrantresources.info/sites/default/files/2023-02/nFORM-Feb2023-OH.pdf
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Tips for monitoring and analysis

⁄ Remember that the data in nFORM data tools reflect the time 
you run them and the filters selected, such as enrollment dates

⁄ Don’t forget to keep data secure! 
- Delete client names from operational reports when not needed

⁄ Use client ID, couple ID, and session ID to link data across 
multiple data sources 

⁄ For grantees serving couples, consider how ISCs provided to a 
couple display differently in summary- and detailed-level 
reports



Monitoring ISCs provided to couples

Scenario PPR (Section C-04.3) ISC count in summary ISC 
operational report

ISC count in detailed ISC 
operational report

Data export (Service 
Contacts tab)

Minnie participates in an 
ISC. Mickey does not 
participate in an ISC.

If substantive, 1 ISC is added 
in the total and average 
substantive ISC count  

If substantive or reminder-
only,1 ISC is added in the total 
and applicable category 
counts for Minnie

If substantive or reminder-
only, 1 ISC is added in the 
applicable category count for 
Minnie 

For any type of ISC, 1 ISC row 
is added for Minnie  

Minnie and Mickey each 
participate in an ISC (i.e.
they each participate in an 
individual session)

If substantive, 2 ISCs are 
added in the total and average 
substantive ISC count

If substantive or reminder-only, 
2 ISCs are added to the total 
and applicable category 
counts, 1 each for Minnie and 
Mickey

If substantive or reminder-
only, 1 ISC is added in the 
applicable category count for 
Minnie and for Mickey

For any type of ISC, 1 ISC row 
is added for Minnie, and 1 ISC 
row is added for Mickey

Minnie and Mickey 
participate in an ISC as a 
couple 

If substantive, 1 ISC is added 
in the total and average 
substantive ISC count

If substantive or reminder-only, 
1 ISC is added to the total and 
applicable category counts for 
Minnie and Mickey

If substantive or reminder-
only, 1 ISC is added in the 
applicable category count for 
Minnie and for Mickey

For any type of ISC, 1 ISC row 
is added for Minnie, and 1 ISC 
row is added for Mickey
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Deep dive: Using nFORM 2.0 
reports to monitor ISCs
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Use the ISC report and data export to monitor the 
number of ISCs provided by type at the client level 

Analysis goal: To identify the number of substantive, reminder only, and other 
ISCs provided to each client and determine whether additional services are needed

⁄ Analysis overview
- Merge data from the Client Info tab of the data export into the ISC operational 

report using a formula
- Use the expanded ISC report to review all individual services provided to a 

client and determine whether the client should receive additional services
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Analysis steps #1-2
⁄ Step 1: Generate an up-to-date version of your grantee’s 

data export and save it to a secure local folder. 
⁄ Step 2: Generate an up-to-date version of your grantee’s 

individual service contact operational report and save it as 
an Excel file to a secure local folder.
- Delete client names from the Detail report when no longer needed

Filter the report by all clients ever enrolled, or select a specific group or cohort of clients
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Analysis steps #3-4
⁄ Step 3: In ISC operational report, insert one new column in 

between “Most Recent Substantive Service Contact Date” 
and “Total Number of Substantive Service Contacts”. Label 
the column “Total number of All Service Contacts”. 
⁄ Step 4: In ISC operational report, label the blank column to 

the right of “Total Number of Reminder Only Service 
Contacts” as “Total Number of Other Service Contacts”
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Analysis steps #5
⁄ Step 5: Use a formula to merge the total number of ISCs 

provided from the “Number of Service Contacts” column 
on the data export’s Client Info tab into the new “Total 
Number of All Service Contacts” column on the ISC 
operational report
- Tailor the formula to replace [DataExport.xlsx] with the saved file location
- Ready4Life grantees must replace “$AJ:$AJ” in the formula with “$AI:$AI”

=INDEX ([DataExport.xlsx]ClientInfo!$AJ:$AJ,
MATCH(C4,DataExport.xlsx]ClientInfo!$A:$A,0))*

*Bold text can be altered for data analytic purposes.



29

Analysis steps #6
⁄ Step 6: In the ISC operational report, identify the total 

number of “other” service contacts by using a formula in 
the “Total Number of Other Service Contacts” column

=K4-(L4+M4)
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Example expanded ISC report 
Review how many 
service contacts in total 
and by type are provided 
to clients, and consider 
whether additional 
services are needed

If the number of each type of service contact provided does not align with your 
expectations, review each contact for potential data entry errors
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Take your analysis a step further by including 
other variables
⁄ Step 7: Add more columns to the expanded ISC report to 

review additional client-level information 
- For example, use an Index formula to merge in data on the number of referrals, 

incentives, and program supports provided from the Client Info tab of the data 
export 

- Merge in data from other tabs in the data export to the ISC report, such as 
applicant characteristics data from the Survey Response data tab



32

Example of additional case management 
information on expanded ISC report 

⁄ Step 8: Use a formula to merge the “Number of Referrals Provided” 
from the data export’s Client Info tab into the ISC operational report’s 
new “Total Number of Referrals Provided” column 

=INDEX ([DataExport.xlsx]ClientInfo!$AK:$AK,
MATCH(C4,DataExport.xlsx]ClientInfo!$A:$A,0))*

*Bold text can be altered for data analytic purposes.

R4L grantees replace 
“$AK:$AK” with “$AJ:$AJ”
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Example of additional case management 
information on expanded ISC report (cont.)

⁄ Step 9: Use a formula to merge the “Number of Incentives/Program 
Supports Provided” from the data export’s Client Info tab into the ISC 
operational report’s new “Total Number of Incentives/Program Supports 
Provided” column 
=INDEX ([DataExport.xlsx]ClientInfo!$AL:$AL,
MATCH(C4,DataExport.xlsx]ClientInfo!$A:$A,0))*

*Bold text can be altered for data analytic purposes.

R4L grantees replace 
“$AL:$AL” with “$AK:$AK”
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What are your tips? 

What recommendations, tips, or 
considerations do you have for monitoring 

ISCs with nFORM?

Add your thoughts or suggestions 
to the chat, or let us know if you would like 

to share aloud!



Announcements
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Upcoming events 

⁄ Come find us at the economic 
stability summit on November 29-30!
- Members of the nFORM TTA team will 

be available to answer question
⁄ Look for the invitation to the CQI 

office hours on Tuesday, December 
5 from 2-3pm ET

⁄ Save the date for the next nFORM 
office hours on Tuesday, December 
12 from 2-3pm ET
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		44				Pages->24		Section B: PDFs containing Color		B1. Color alone		Passed		Page 25 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		45				Pages->25		Section B: PDFs containing Color		B1. Color alone		Passed		Page 26 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		46				Pages->26		Section B: PDFs containing Color		B1. Color alone		Passed		Page 27 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		47				Pages->27		Section B: PDFs containing Color		B1. Color alone		Passed		Page 28 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		48				Pages->28		Section B: PDFs containing Color		B1. Color alone		Passed		Page 29 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		49				Pages->29		Section B: PDFs containing Color		B1. Color alone		Passed		Page 30 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		50				Pages->30		Section B: PDFs containing Color		B1. Color alone		Passed		Page 31 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		51				Pages->31		Section B: PDFs containing Color		B1. Color alone		Passed		Page 32 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		52				Pages->32		Section B: PDFs containing Color		B1. Color alone		Passed		Page 33 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		53				Pages->33		Section B: PDFs containing Color		B1. Color alone		Passed		Page 34 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		54				Pages->34		Section B: PDFs containing Color		B1. Color alone		Passed		Page 35 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		55				Pages->35		Section B: PDFs containing Color		B1. Color alone		Passed		Page 36 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		56				Pages->36		Section B: PDFs containing Color		B1. Color alone		Passed		Page 37 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		57				Doc		Section B: PDFs containing Color		B2. Color contrast		Passed		Does all text (with the exception of logos) have a contrast ratio of 4.5:1 or greater no matter the size?		Verification result set by user.

		58						Section C: PDFs containing Links		C1. Tagged links		Passed		All link annotations are placed along with their textual description in a Link tag.		

		59		21		Tags->0->69->2->1->1->0->1->1->1		Section C: PDFs containing Links		C2. Distinguishable Links		Passed		Is this link distinguished by a method other than color?		Verification result set by user.

		60		21		Tags->0->69->2->1->1->0->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "February 23 Office Hours (PDF)" is appropriate for the highlighted element.		Verification result set by user.

		61		21		Tags->0->69->2->1->1->0->1->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "February 23 Office Hours (PDF)" is appropriate for the highlighted element.		Verification result set by user.

		62						Section D: PDFs containing Images		D1. Images in Figures		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		63		1		Tags->0->4		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Office of Family Assistance logo." is appropriate for the highlighted element.		Verification result set by user.

		64		1		Tags->0->5		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Office of Planning, Research and Evaluation (OPRE) logo." is appropriate for the highlighted element.		Verification result set by user.

		65		1		Tags->0->6		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Healthy Marriage & Responsible Fatherhood (HMRF) logo." is appropriate for the highlighted element.		Verification result set by user.

		66		1		Tags->0->7		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Mathematica logo with tagline Progress Together." is appropriate for the highlighted element.		Verification result set by user.

		67		1		Tags->0->8		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Building Usage, Improvement & Learning with Data in HMRF Programs (BUILD) logo." is appropriate for the highlighted element.		Verification result set by user.

		68		2		Tags->0->11		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Highlighted chat button in Webex and the choices you get when clicking the chat button." is appropriate for the highlighted element.		Verification result set by user.

		69		7		Tags->0->20		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Handshake icon." is appropriate for the highlighted element.		Verification result set by user.

		70		7		Tags->0->22		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "List icon." is appropriate for the highlighted element.		Verification result set by user.

		71		7		Tags->0->24		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Magnifying glass icon." is appropriate for the highlighted element.		Verification result set by user.

		72		8		Tags->0->28		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Chat bubbles." is appropriate for the highlighted element.		Verification result set by user.

		73		11		Tags->0->40		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the "C7. Add/Edit Service Contact" screen in nFORM. The "Length of Contact" field and "Did service contact result in direct client contact" is highlighted in red." is appropriate for the highlighted element.		Verification result set by user.

		74		12		Tags->0->43		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A continuation of the "C7. Add/Edit Service Contact" screen displaying the Client Iissues and Needs Discussed section. The option "Reminder contact (call, email, text)" is highlighted in red." is appropriate for the highlighted element.		Verification result set by user.

		75		13		Tags->0->46		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the "C18. Bulk Entry - Service Contacts" screen. An arrow pointing to the Client Issues and Needs Discussed option, showcasing that you can record service contacts in bulk here." is appropriate for the highlighted element.		Verification result set by user.

		76		14		Tags->0->49		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the Client Selection section found in screen "C18. Bulk Entry". An example list of clients is pointed to at the bottom." is appropriate for the highlighted element.		Verification result set by user.

		77		15		Tags->0->51		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "An example of a client's service history found on their client profile page. An arrow points to the Service Date column, where users can review and edit an Individual Service Contact. Another arrow points to the Most Recent Notes column, where any recent service notes entered during an Individual Service Contact are displayed." is appropriate for the highlighted element.		Verification result set by user.

		78		18		Tags->0->59		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Example of table 3a found in the PPR." is appropriate for the highlighted element.		Verification result set by user.

		79		18		Tags->0->60		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Example of table 3b found in the PPR." is appropriate for the highlighted element.		Verification result set by user.

		80		19		Tags->0->62		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Example of the Service Contact tab found within the Query Tool. A red bubble highlights the two types of filters available on this tab; the Client Issues/Needs and Referrals filter and the Incentive Categories/Types filter. An arrow points to the filters at the top of the page, which can help drill down on services provided within a specific timeframe." is appropriate for the highlighted element.		Verification result set by user.

		81		20		Tags->0->65		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "An example of the Individual Service Contact Operational report. The top portion showcases the summary report section highlighting individual service contacts by location and population. The bottom portion shows a detailed account of each individual service contact at a client-level. An arrow points to the last two columns of the detail report which helps users review if clients are receiving the expected amount of substantive and reminder-only individual service contacts." is appropriate for the highlighted element.		Verification result set by user.

		82		26		Tags->0->80		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "An example of the filter criteria found when generating an operational report. The start and end date filters are highlighted." is appropriate for the highlighted element.		Verification result set by user.

		83		27		Tags->0->84		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "An example demonstrating steps 3 and 4 in the slide. The second and fifth columns were added from the steps shown on the slide and the first, third, and fourth columns are the original columns found in the data export." is appropriate for the highlighted element.		Verification result set by user.

		84		29		Tags->0->91		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "The formula, "=K4-(L4+M4)", is shown above the total number of other service contacts column which is used to identity the total number of "other" service contacts." is appropriate for the highlighted element.		Verification result set by user.

		85		30		Tags->0->93		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Example of the Individual Service Contact detail report" is appropriate for the highlighted element.		Verification result set by user.

		86		30		Tags->0->95		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Example of the Individual Service Contact detail report with new green-colored columns (columns 4 and 7) added for analysis. An arrow pointing from the column "Total Number of Other Service Contacts" reminds users to review contacts for potential data entry errors if they do not align" is appropriate for the highlighted element.		Verification result set by user.

		87		32		Tags->0->100		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "An example of 2 new purple-colored columns (the last two columns) added to the Individual Service Contact report. These columns display the total number of referrals and total number of incentives/program supports provided. An arrow highlights the first new column, the total number of referrals provided." is appropriate for the highlighted element.		Verification result set by user.

		88		33		Tags->0->106		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "An example of 2 new purple-colored columns (the last two columns) added to the Individual Service Contact report. These columns display the total number of referrals and total number of incentives/program supports provided. An arrow highlights the second new column, total number of incentives/program supports provided." is appropriate for the highlighted element.		Verification result set by user.

		89		36		Tags->0->117		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Megaphone1 with solid fill" is appropriate for the highlighted element.		Verification result set by user.

		90		17		Tags->0->56->1->2->0,Tags->0->56->1->4->0,Tags->0->56->2->1->0,Tags->0->56->2->3->0,Tags->0->56->2->4->0,Tags->0->56->3->3->0,Tags->0->56->3->4->0,Tags->0->56->4->4->0,Tags->0->56->5->1->0,Tags->0->56->5->2->0,Tags->0->56->5->3->0,Tags->0->56->5->4->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Check mark." is appropriate for the highlighted element.		Verification result set by user.

		91						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		92		1,2,7,8,11,12,13,14,15,18,19,20,26,27,29,30,32,33,36,17		Tags->0->4,Tags->0->5,Tags->0->6,Tags->0->7,Tags->0->8,Tags->0->11,Tags->0->20,Tags->0->22,Tags->0->24,Tags->0->28,Tags->0->40,Tags->0->43,Tags->0->46,Tags->0->49,Tags->0->51,Tags->0->59,Tags->0->60,Tags->0->62,Tags->0->65,Tags->0->80,Tags->0->84,Tags->0->91,Tags->0->93,Tags->0->95,Tags->0->100,Tags->0->106,Tags->0->117,Tags->0->56->1->2->0,Tags->0->56->1->4->0,Tags->0->56->2->1->0,Tags->0->56->2->3->0,Tags->0->56->2->4->0,Tags->0->56->3->3->0,Tags->0->56->3->4->0,Tags->0->56->4->4->0,Tags->0->56->5->1->0,Tags->0->56->5->2->0,Tags->0->56->5->3->0,Tags->0->56->5->4->0		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		93		1,2,7,11,12,13,14,15,18,19,20,26,27,29,30,32,33,37		Tags->0->4->0,Tags->0->5->0,Tags->0->6->0,Tags->0->7->0,Tags->0->8->0,Tags->0->11->0,Tags->0->20->0,Tags->0->22->0,Tags->0->24->0,Tags->0->40->0,Tags->0->43->0,Tags->0->46->0,Tags->0->49->0,Tags->0->51->0,Tags->0->51->1,Tags->0->59->0,Tags->0->60->0,Tags->0->62->0,Tags->0->65->0,Tags->0->80->0,Tags->0->84->0,Tags->0->91->0,Tags->0->93->0,Tags->0->93->1,Tags->0->95->0,Tags->0->95->1,Tags->0->100->0,Tags->0->100->1,Tags->0->106->0,Tags->0->106->1,Artifacts->0->6		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		94		1		Tags->0->5		Section D: PDFs containing Images		D6. Grouped Images		Passed		Figures that may posses semantic value only if grouped together have been detected. Please ensure that they are tagged correctly under one Figure tag		Verification result set by user.

		95						Section E: PDFs containing Tables		E1. Table tags		Passed		All tables in this document are data tables.		

		96		17,23		Tags->0->56,Tags->0->73		Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Passed		Does the table structure in the tag tree match the visual table layout?		Verification result set by user.

		97		17,23		Tags->0->56,Tags->0->73		Section E: PDFs containing Tables		E3. Table cells types		Passed		Are all header cells tagged with the TH tag? Are all data cells tagged with the TD tag?		Verification result set by user.

		98						Section E: PDFs containing Tables		E4. Empty header cells		Passed		All table header cells contain content or property set to passed.		

		99		17,23		Tags->0->56,Tags->0->73		Section E: PDFs containing Tables		E5. Merged Cells		Passed		Please verify that the highlighted Table does not contain any merged cells.		Verification result set by user.

		100						Section E: PDFs containing Tables		E6. Header scope		Passed		All simple tables define scope for THs		

		101						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		102		2,3,4,5,8,10,11,12,18,21,22,25,26,27,28,29,31,32,33,36		Tags->0->10,Tags->0->13,Tags->0->15,Tags->0->17,Tags->0->27,Tags->0->32,Tags->0->34,Tags->0->36,Tags->0->39,Tags->0->42,Tags->0->58,Tags->0->69,Tags->0->71,Tags->0->77,Tags->0->79,Tags->0->83,Tags->0->86,Tags->0->90,Tags->0->98,Tags->0->101,Tags->0->107,Tags->0->116,Tags->0->13->0->1->1,Tags->0->13->2->1->1,Tags->0->17->1->1->1,Tags->0->69->0->1->1,Tags->0->69->2->1->1,Tags->0->71->1->1->1,Tags->0->77->0->1->1,Tags->0->79->1->1->1,Tags->0->86->0->1->1,Tags->0->98->0->1->1,Tags->0->116->0->1->1		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		103		2,4,8,10,11,12,18,27,29,32,33,3,5,21,22,25,26,28,31,36		Tags->0->10,Tags->0->15,Tags->0->27,Tags->0->32,Tags->0->34,Tags->0->36,Tags->0->39,Tags->0->42,Tags->0->58,Tags->0->83,Tags->0->90,Tags->0->101,Tags->0->107,Tags->0->13->0->1->1,Tags->0->13->2->1->1,Tags->0->17->1->1->1,Tags->0->69->0->1->1,Tags->0->69->2->1->1,Tags->0->71->1->1->1,Tags->0->77->0->1->1,Tags->0->79->1->1->1,Tags->0->86->0->1->1,Tags->0->98->0->1->1,Tags->0->116->0->1->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		104						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		There are 146 TextRuns larger than the Mode of the text size in the document and are not within a tag indicating heading. Should these be tagged within a Heading?		Verification result set by user.

		105						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		106						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		107						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		108						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		109						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Passed		All nonstandard text (glyphs) are tagged in an accessible manner.		

		110		1,3,4,16,17,22,24,34,36		Tags->0->0->0->2,Tags->0->2->0->0,Tags->0->13->1->1->0->17,Tags->0->15->2->1->0->0,Tags->0->15->3->1->0->12,Tags->0->54->0->0,Tags->0->55->0->0,Tags->0->71->0->1->0->12,Tags->0->74->0->5,Tags->0->112->0->62,Tags->0->116->0->1->1->0->1->0->11,Tags->0->116->2->1->0->10		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find nFORM in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		111		4,10,11,15,16,17,18,19,20,21,22,23,24,25,28,34		Tags->0->15->1->1->0->18,Tags->0->15->2->1->0->27,Tags->0->15->3->1->0->36,Tags->0->30->0->20,Tags->0->36->0->1->0->8,Tags->0->37->0->77,Tags->0->38->0->3,Tags->0->50->0->4,Tags->0->54->0->23,Tags->0->55->0->23,Tags->0->56->1->0->0->0->4,Tags->0->56->2->0->0->0->9,Tags->0->56->3->0->0->0->9,Tags->0->56->4->0->0->0->6,Tags->0->57->0->8,Tags->0->58->0->1->0->36,Tags->0->61->0->9,Tags->0->66->0->4,Tags->0->67->0->44,Tags->0->69->0->1->0->35,Tags->0->69->1->1->0->21,Tags->0->69->2->1->0->32,Tags->0->71->3->1->0->12,Tags->0->72->0->5,Tags->0->73->2->1->0->0->10,Tags->0->73->2->2->0->0->21,Tags->0->74->0->25,Tags->0->75->0->25,Tags->0->76->0->47,Tags->0->86->0->1->0->25,Tags->0->112->0->56		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find ISCs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		112		28,32,33		Tags->0->86->0->1->1->0->1->0->20,Tags->0->87->0->4,Tags->0->87->2->7,Tags->0->102->0->7,Tags->0->102->2->10,Tags->0->108->0->7,Tags->0->108->2->10		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find DataExport in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		113		28,32,33		Tags->0->86->0->1->1->0->1->0->28,Tags->0->87->0->13,Tags->0->87->2->14,Tags->0->102->0->17,Tags->0->102->2->20,Tags->0->108->0->17,Tags->0->108->2->20		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find xlsx in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		114		28,32,33		Tags->0->87->0->17,Tags->0->87->2->19,Tags->0->102->0->22,Tags->0->102->2->25,Tags->0->108->0->22,Tags->0->108->2->25		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find ClientInfo in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		115						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		116						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		117						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		118						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		119						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		120						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		121						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		122						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		123						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		124						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		125						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		
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