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How you can participate

/ You may use the chat or share
verbally using the hand raise
feature

/ REMINDER: Never text or email
client personally identifiable
information (PIl), including during
office hours or when contacting
the TA teams

£, Participants . .

v Attendee: 2 (1 displayed)
Host

J >
Presenter

v (| Host & Presenter

from | All Attendees
Testii All Panelists

from | Event Producer
Hi all
Everyone

Heather Zaveri

To: = Everyone

Enter chat message here




i Agenda

/ Revisiting program logic models

/ Exploring survey outcomes data to identify challenges
/ ldentifying root causes and CQI strategies

/ Feedback on CQIl TA

/ Open Q&A

/ Announcements
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Revisiting program logic models



F CQI check-in

/ By Grant Year 5, programs have collected a large amount of
data on program enrollment, participation, and client outcomes

/ Revisit your logic model to consider whether you are on track
to achieve your program’s outcome goals
- As a reminder, program goals should be SMART and have clear targets

/ Have your CQI efforts to enhance program implementation
helped you achieve your SMART goals?

/ Use nFORM survey data to understand progress and identify
areas for improvement



Example of Healthy Marriage logic model

Overall goal: Increase healthy relationship behaviors among clients

Short-term Longer-term
Activities Outcomes outcomes
at program 1+ year after
completion program
 Enroll 1,200 completion
clients
Relationship - Clients Improved
Evidence-based Smarts complete 90% attitudes about
curriculum workshops of workshop marriage and
hours target relationships
Funders One-on-one - dFea;icle;tra:c;rs Improved family
coaching . . Improved well-being
. session series S
Youth advisory with 90% communication
board Referrall partner average with partner Improved
recruitment adherence relationship
Staff and (fidelity log) Improved quality
program partner Curriculum - 80% of clients relationship
trainings report satisfaction
satisfaction with
program

Activities and

By Grant Year 5, you likely have enough survey
outcome data to examine: Is the program
supporting positive outcomes, as expected?

outputs are often the
focus of CQI




Share with us

/ What short-term outcomes
(at program exit) are on your
program’s logic model?




What short-term outcomes (at program exit)
are on your program's logic model?

60% of participants will ' 70% of participants will
report improved parenting H_OW useful did report increased knowledge
and co-parenting skills participants feel the of career advancement,

after the workshop series program was, with respect financial planning and
to improving their lives management, and

and economic stability? budgeting

70% of participants will

report increased skill Increase in Reduc?e
attainment and/or healthy parenting Improve
employment relationship stress communication

skills with partners




What short-term outcomes (at program exit)
are on your program's logic model? (contd.)

Fathers having
iIncreased contact one outcome is
with their children "Increased time

spent with children”

Reduce negative
communication; increase
positive communication;

60% of participants will
identify utilizing healthy
marriage and relationship
skills
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Exploring survey outcomes data
to identify challenges



F Exploring survey outcomes data

/ For short-term outcome goals on your logic model, review
change from program entrance to exit

/ Use HMREF client survey data (or other data sources if
applicable to your goals)

/ If change occurred, was it positive or negative?

/ Consider clients who did not finish the program

- How many dropped out of the program?

- Are they similar to or different from clients who finished and are reflected in
short-term outcomes?

11
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Comparing outcomes at entrance and exit

/ Measure change based on how you set outcome targets

- If targets reflect the percent of participants who will improve, calculate each
participant’s change, then the percent of all clients with a positive change

o For example, 80% of participants will improve by the end of the program

- If targets reflect changes in outcomes, calculate average score at entrance
across all participants, and compare to average score at exit

o For example, participant scores will increase on average from 3.1 to 3.8 on a scale of 1 to 4

/ Compare what the program achieved to targets

/ Flag outcomes where the program missed the target —
these are areas for improvement to address through CQI

12



NnFORM data tools for monitoring outcomes

/ PPR Sections C-02 Applicant Characteristics (entrance)
and C-09 (exit) include average outcomes based on survey
responses in reporting period
- Organized by construct
- Include average score and number of responses for each outcome

/ Client Outcomes tab of query tool includes all outcomes
reported in PPR

- Filter by entrance and exit survey completion date ranges
- Filter by age, sex, ethnicity, race, partner status, and employment status

13



F NnFORM data tools for monitoring outcomes
(contd.)

/ Operational reports tailored to support program
monitoring, such as survey completion and primary
workshop participation reports

/ Data export includes all grant data, except PII

- Generate by data types and date ranges for in-depth analysis of potential trends
n survey data

/ Survey data can help identify trends, but cannot be used to
determine effects of the program—this can only be done
using a rigorous evaluation

14



F PPR Section C-02

Characteristics of Adult Couple and Individual Clients at Beginning of Program
4. Relationships/Marriage

QOutcome Average score Range Number of
respondents

Attitudes about marriage

Believes that it is better for children if their parents 16 1 (strongly agree) to 4 140
are married (strongly disagree)
Believes that living together is just the same as being 3.4 1 (strongly agree) to 4 141
married (strongly disagree)

» Conflict management (only those with a partner)
MNegative conflict management skills (5-item scale) 11.1 5 (never) — 20 (often) 141

* My partner/spouse was rude or mean to me when

we disagree

* My partner/spouse seemed to view my words or
actions more negatively than | meant them to be

* Our arguments became very heated

« Small issues suddenly became big arguments

+ My partner/spouse or | stayed mad at one another
after an argument

15



F PPR Section C-09

Compare to
outcomes in
Section C-02

=

C-09 Participant Outcomes

1. Characteristics of Adult Couple and Individual Clients at Program Exit

A. Relationships/Marriage

Outcome Average posttest

score
Attitudes about marriage

Believes that it is better for children if their parents 1.6
are married

Believes that living together is just the same as being 36
married

Relationship status (%)

Married (%) 100.0%
Engaged (%) 0.0%
Separated (%) 0.0%
Divaorced (%) 0.0%
Widowed (%) 0.0%
MNever married (%) 0.0%
Conflict management (only those with a partner)

MNegative conflict management skills (5-item scale) 10.0
* My partner/spouse was rude or mean to me when

we disagree

* My partner/spouse seemed to view my words or
actions more negatively than | meant them to be

* Our arguments became very heated

+ Small issues suddenly became big arguments

+ My partner/spouse or | stayed mad at one another
after an argument

Range

1 (strongly agree) to 4
(strongly disagree)
1 (strongly agree) to 4
(strongly disagree)

0-100
0-100
0-100
0-100
0-100
0-100

5 (never) - 20 (often)

Number of
respondents

te]

70

16



F Query tool Client Outcomes tab:
ntrance survey data

Characteristic PROGRAM ENTRANCE PROGRAM EXIT

NUMBER OF INDIVIDUAL

ENTRANCE OUTCOME Q RANGE Q CLIENTS Average Score/Percent 18 - 20 years 21-24years
Believes that it is better for children if their parents are 1 (strongly agree) to 4 (strongly disagree) 280 21 22 2.2
18- 20 years -
married
21-24 years Believes that living together is just the same as being 1 (strongly agree) to 4 (strongly disagree) 279 2.4 2.0 2.5
married
25 - 34 years . .
Ne%ative conﬂictmana%zmentskills (E-'ltem scale) 5 (never) - 20 (often) 172 11.3 10.0 13.5
NEER RN R SRR R R RN R R RN R R R RN A N R R N R R R R R R R R R R R R R R R R R R R R R RN R R R R R R R N R R R R R R RN R R R R R RN R R R R R RN R NN R A RN R RN NN RN RN S ]

35-44years : Satisfaction with how conflict with partner is handled 1 (very satisfied) fo 3 (not at all satisfied) 177 18 1.3 2.2
L L L S R R R R A AT IS E NN NN NSNS N NN NN NN EEEEEENENENESENEEENENEEEENGEEEEEEEEEEEERE

45 - 54 years

Spends time with child doing what he/she likes to do 1 (never) to 4 (often) 208 3.5 4.0 4.0
55 years or older

Hits, spanks, grabs, or uses physical punishment 1 (yes); 0 (no) 316 2.8 0.0 0.0
American Indian or Alaska Native R

Yells, shouts, or screams at child when hefshe is mad at 1 (yes); 0 (no) 316 27.4 0.0 16.7
Asian him/her

i i Talks about what child did wrong 1 (yes); 0 (no) 316 82.3 50.0 66.7

Black or African American

Works well with co-parent in parenting child 1 (strongly agree) to 4 (strongly disagree) 208 2.2 25 17
Sy T S e T S e S22 | would like to learn new job skills 1 (strongly agree) to 4 (strongly disagree) 250 1.7 1.8 1.9
Female | feel confident in my ability to conduct an effective job 1 (strongly agree) to 4 (strongly disagree) 256 19 1.8 1.8

search for a job | want

Full-time employment [usually work 35 or more hours a week)

Filter by applicant Filter by population (if more than one) and survey

characteristic (as reported letion dat
from ACS responses) completion date range 17



F Query tool Client Outcomes tab:
Exit survey data

Characteristic PROGRAM ENTRANCE PROGRAM EXIT

NUMBER OF INDIVIDUAL

EXIT OUTCOME Q RANGE Q CLIENTS Average Score/Percent 18 - 20 years 21-24years
Believes that it is better for children if their parents are 1 (strongly agree) to 4 (strongly disagree) 185 2.0 2.0 2.0
=2ipas married
21-24 years Believes that living together is just the same as being 1 {strongly agree) to 4 (strongly disagree) 185 25 3.0 26
married
25— 34 years o
Relationship Status - Married (36) 0-100 74 39.8 0.0 0.0
EE=se R Relationship Status - Engaged (35) 0-100 18 9.7 0.0 0.0
45 - 54 years Relationship Status - Separated (%) 0-100 22 11.8 0.0 28.6
Relationship Status - Divorced (24) 0-100 15 2.1 0.0 0.0
55 years or older
Relationship Status - Widowed (3¢) 0-100 4 2.2 0.0 0.0
American Indian or Alaska Native o
Relationship Status - Never married (%t) 0-100 53 28.5 100.0 T1.4
Asian Megative conflict management skills (5-item scale) 5 (never) - 20 {often) 123 9.4 8.0 9.5
Black or African American .IIIa"it-ﬂ"ic‘i“ﬂ-'#W@%WW*THS‘?#W?E}IIIIIIE{EEHEQ'IZNB&E"QIIIIIIIIIIIIIIIIIIIIIIIIIIIIIP‘IIIIIIIIIII@EEGIIIIIIIIIIII@'HIIIIIIIIIII#%SI
- ) ) ; s : fvery satisfiad) P
I A e e - Satisfaction with how conflict with partner is handled 1 {very satisfied) to 3 (not at all satisfied) 124 1.5 2.0 1.5
CEE R AR NS NN NN NN NN NN I R Al I I I I I IS I NN NN NI N NS NN NN NN NSNS NN NN NN NN NN EEEEEEEEN
Femals \
emate Happy being with child 1 {never) to 4 (often) 145 3.9 4.0 4.0
Full-time employment (usually work 35 or more hours a week) Feels very close to child 1 (never) to 4 (often) 146 3.9 4.0 4.0

Filter by applicant
characteristic (as reported
from ACS responses)

Review differences between Entrance and Exit survey
outcomes

18



F Data export survey response data tab

/ Includes all client-level responses to the Applicant
Characteristics, Entrance and EXxit surveys
- Also displays survey completion dates and survey completion language

/ Refer to data dictionary for the meanings of each variable
and data export template for tips on how to use the export

/ Can merge survey data with other types of data to support
analysis

- For example, merge survey and workshop participation data to help assess trends
in outcomes by participation levels

19



Share with us

/ What nFORM survey data do
you monitor to identify trends
in client outcomes?

20



What nFORM survey data do you monitor?

: Reasons for
Are they following Eln};tgglr;lent enrolling to the

changes in answers to through with program
employment questions resource referrals.
(like 1f they have a
resume or not),
fatherhood engagement
scale data

Comparing client
responses to how
they hears about
us to our internal
referral data

21
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ldentifying root causes
and CQI strategies



Reviewing data with your team

/ Review logic model to help understand how the program
intended to influence outcomes and what targets were set to
define success
- For example, 80% of clients will demonstrate improved conflict resolution skills

/ Start with a question to frame what you intend to discuss
- Example: What do the data tell us about [topic]?

- Example: What do the data tell us about attendance patterns among employed
participants?

23
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Reviewing data with your team (contd.2)

/ Disaggregate your data
- Explore data by different groups, such as employed and unemployed parents

- Explore by participation levels—do clients who complete more workshop hours
have better outcomes?

/ Use nFORM data tool

- Highlight relevant PPR outcome tables
- Annotate query tool visualizations to highlight key findings
- Show findings from analysis of data export and operational reports

/ Share data in advance, so staff have time to review and
process the data before the meeting

24



Reviewing data with your team

/ The What? So what? Now what?
Framework helps structure data
conversations

- Staff first explain what they are seeing in the
data (what are the patterns?)

- And then, why it matters (why does that need
to be addressed?)

- And then, what the program 1s going to do
about it (action steps)

(contd.3)

*
<

25
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Example

/ Setting: HM program
serving adult couples

/ What does the data show?

- We notice that participants who
enroll as a couple have better
outcomes

/ Why does it matter?

- Participants increasingly enroll as
individuals, which this highlights as
a greater challenge than expected

/ What are we going to do?

- Talk to participants before the next
CQI team meeting, to learn why they
enroll without their partner

88
I |

Improved attitudes about

91
82
48
40 I

Improved communication with Improved relationship satisfaction

relationship partner
m Participate as a couple m Participate as as individual
Ina 2021 2025
relationship,
but participate

as an
individual

Ina
relationship,
but participate

as an

individual Participate

as a couple

Participate
as a couple

26



Higher number of
individuals
participating

over time more
individual
participants than
couples

Couple
participation
show's better
overall results

Need to know how
many we started
with in each area

What does the data show?

Stronger results for
couples. Also,
more participants
in couples

higher numbers for
couples

More individuals in

a couple increase
by 2025

couples did better

Also that more
participants are
taking it as an
individual has
increased
significantly over
the last 4 years

27



Don't discourage
individuals that are
apart of couples.
We can drill down
into that data set

incentivizes couples

to join over just as
individuals, internal
accountability when
joining as a couple.

If outcomes overall
are not as expected
or planned, adjust
your CQI “sails”

I assume this would
change the
questioning or
overall structure of
programs and
surveys possibly.

Why does it matter?

Express to the
clients that Couple
have greater
outcomes

Understanding
which group to
target

evidence to prove
we are meeting our
CQI outcomes

Provides context
into allocating
appropriate
resources overtime

Participation with
co-parent will help
improve
relationships

overall with their
children

28



’
|dentify root causes—the 5 Whys activity

/ The CQI team sees that outcomes for employed
participants are not hitting the target
- We have challenges with attendance among employed participants. Why?
- Employed participants don’t feel they have time to participate? Why?

- Their job schedule is constantly changing, so it’s hard to commit to our 12-
week, once-a-week program. Why?

- When employed participants miss a class due to work, they have trouble
keeping up and eventually drop out. Why?

/ Strategy idea: We need more accessible make-up class
options to keep employed participants engaged with us.

29
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ldentify root causes

/ How does your team engage
with survey outcome data to
identify challenges and root
causes?

30



data?”

Address items during
CQI meetings to come
up with potential
solutions that are then
road tested

Reviewing data after
cach quarter at our team
meetings. Then trying to

implement new
strategies to tackle the
issues.

it drives our
professional develop for
topics related to
outcomes

How does your team engage with outcome

Using the workshop hours
metric & comparing it to
various client characteristics.
For example, seeing how
different employment status
correlates w/ workshop hours

31



Develop and road test strategies

/ As you’ve done for other cycles, use data to develop
strategies to address specific root causes

/ Be sure to set SMART goals that give the team feedback
using leading (short-term) indicators

/ Example:

- If we create more accessible make-up sessions, we should plan to look at
outputs like program completion for more immediate feedback to assess the
strategy

- As cohorts end, keep track of whether program completion increases, and in
turn, whether getting more clients to complete supports identified outcomes

32



Feedback on CQI TA
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Feedback

/ What types of CQI TTA have
you found most helpful over

the past year? For example...

- Office hours

- Tip sheets

- HMRF CQI plan template/worksheet
- 1:1 assistance from CQI TA team

34
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Feedback (contd.)

/ What topics would you be
interested in for future
sessions? For example...
- Root cause analysis
- Strategy development
- Road testing

- Monitoring changes

- Setting SMART goals

- Supporting the CQI team
- Other



Open Q&A



F Please complete the HMRF outreach and
recruitment data survey!

/ ACF wants to learn more about how HMRF grants collect
and use data on outreach and recruitment

/ ACF wants to hear from everyone, including programs that
are or are not currently collecting data on outreach and
recruitment outside of nNFORM

/ Check March 20th email from nFORM 2.0 help desk with
link to survey
- If not in your inbox, check your junk/spam folder

37



9 Announcements

/ Coming up!
- April 8" nFORM office hours on using nFORM data to focus progress narrative responses
- April 22 CQI office hours on using a CQI approach to sustainability

/ For more on engaging staff with data, check out:
- Using 4DX for improvement

- Facilitation strategies for fostering discussion

- Sample meeting agenda

/ Check out ...

- February 11, February 25 and March 11 office hours for information on recent nFORM updates
- HMRF Grant Resource Site for HMRF CQI resources
- OPRE Resource Library for resources related to HMRF and other grant programs

/ For CQl-related questions, reach out to the CQIl helpdesk
- HMRFCQI(@mathematica-mpr.com

38


https://www.hmrfgrantresources.info/resource/using-4dx-support-improvement-efforts
https://www.hmrfgrantresources.info/resource/facilitation-strategies-fostering-discussion-and-consensus
https://www.hmrfgrantresources.info/resource/sample-meeting-agenda
https://www.hmrfgrantresources.info/resource/february-11th-2025-office-hours-recent-nform-updates
https://www.hmrfgrantresources.info/resource/february-25th-2025-office-hours-telling-your-programs-story-nform-and-cqi-data
https://www.hmrfgrantresources.info/continuous-quality-improvement
https://www.acf.hhs.gov/opre/resource-library?f%5B0%5D=topic%3A688&f%5B1%5D=type%3Areport
mailto:hmrfCQI@mathematica-mpr.com

Thank you!
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		16						Section A: All PDFs		A13. Resizable text		Passed		Text can be resized and is readable.		

		17				Pages->0		Section B: PDFs containing Color		B1. Color alone		Passed		Page 1 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		18				Pages->1		Section B: PDFs containing Color		B1. Color alone		Passed		Page 2 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		19				Pages->2		Section B: PDFs containing Color		B1. Color alone		Passed		Page 3 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		20				Pages->3		Section B: PDFs containing Color		B1. Color alone		Passed		Page 4 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		21				Pages->4		Section B: PDFs containing Color		B1. Color alone		Passed		Page 5 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		22				Pages->5		Section B: PDFs containing Color		B1. Color alone		Passed		Page 6 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		23				Pages->6		Section B: PDFs containing Color		B1. Color alone		Passed		Page 7 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		24				Pages->7		Section B: PDFs containing Color		B1. Color alone		Passed		Page 8 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		25				Pages->8		Section B: PDFs containing Color		B1. Color alone		Passed		Page 9 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		26				Pages->9		Section B: PDFs containing Color		B1. Color alone		Passed		Page 10 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		27				Pages->10		Section B: PDFs containing Color		B1. Color alone		Passed		Page 11 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		28				Pages->11		Section B: PDFs containing Color		B1. Color alone		Passed		Page 12 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		29				Pages->12		Section B: PDFs containing Color		B1. Color alone		Passed		Page 13 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		30				Pages->13		Section B: PDFs containing Color		B1. Color alone		Passed		Page 14 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		31				Pages->14		Section B: PDFs containing Color		B1. Color alone		Passed		Page 15 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		32				Pages->15		Section B: PDFs containing Color		B1. Color alone		Passed		Page 16 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		33				Pages->16		Section B: PDFs containing Color		B1. Color alone		Passed		Page 17 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		34				Pages->17		Section B: PDFs containing Color		B1. Color alone		Passed		Page 18 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		35				Pages->18		Section B: PDFs containing Color		B1. Color alone		Passed		Page 19 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		36				Pages->19		Section B: PDFs containing Color		B1. Color alone		Passed		Page 20 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		37				Pages->20		Section B: PDFs containing Color		B1. Color alone		Passed		Page 21 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		38				Pages->21		Section B: PDFs containing Color		B1. Color alone		Passed		Page 22 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		39				Pages->22		Section B: PDFs containing Color		B1. Color alone		Passed		Page 23 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		40				Pages->23		Section B: PDFs containing Color		B1. Color alone		Passed		Page 24 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		41				Pages->24		Section B: PDFs containing Color		B1. Color alone		Passed		Page 25 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		42				Pages->25		Section B: PDFs containing Color		B1. Color alone		Passed		Page 26 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		43				Pages->26		Section B: PDFs containing Color		B1. Color alone		Passed		Page 27 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		44				Pages->27		Section B: PDFs containing Color		B1. Color alone		Passed		Page 28 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		45				Pages->28		Section B: PDFs containing Color		B1. Color alone		Passed		Page 29 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		46				Pages->29		Section B: PDFs containing Color		B1. Color alone		Passed		Page 30 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		47				Pages->30		Section B: PDFs containing Color		B1. Color alone		Passed		Page 31 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		48				Pages->31		Section B: PDFs containing Color		B1. Color alone		Passed		Page 32 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		49				Pages->32		Section B: PDFs containing Color		B1. Color alone		Passed		Page 33 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		50				Pages->33		Section B: PDFs containing Color		B1. Color alone		Passed		Page 34 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		51				Pages->34		Section B: PDFs containing Color		B1. Color alone		Passed		Page 35 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		52				Pages->35		Section B: PDFs containing Color		B1. Color alone		Passed		Page 36 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		53				Pages->36		Section B: PDFs containing Color		B1. Color alone		Passed		Page 37 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		54				Pages->37		Section B: PDFs containing Color		B1. Color alone		Passed		Page 38 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		55				Pages->38		Section B: PDFs containing Color		B1. Color alone		Passed		Page 39 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		56				Doc		Section B: PDFs containing Color		B2. Color contrast		Passed		Does all text (with the exception of logos) have a contrast ratio of 4.5:1 or greater no matter the size?		Verification result set by user.

		57						Section C: PDFs containing Links		C1. Tagged links		Passed		All link annotations are placed along with their textual description in a Link tag.		

		58		38		Tags->0->157->1->1->1->0->1->0->0,Tags->0->157->1->1->1->1->1->0->0,Tags->0->157->1->1->1->2->1->0->0,Tags->0->157->2->1->1->0->1->0->0,Tags->0->157->2->1->1->0->1->2->0,Tags->0->157->2->1->1->1->1->0->0,Tags->0->157->2->1->1->2->1->0->0,Tags->0->157->3->1->1->0->1->0->0		Section C: PDFs containing Links		C2. Distinguishable Links		Passed		Is this link distinguished by a method other than color?		Verification result set by user.

		59		38		Tags->0->157->1->1->1->0->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Using 4DX to Support Improvement Efforts

" is appropriate for the highlighted element.		Verification result set by user.

		60		38		Tags->0->157->1->1->1->0->1->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " Using 4DX to Support Improvement Efforts

 " is appropriate for the highlighted element.		Verification result set by user.

		61		38		Tags->0->157->1->1->1->1->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Facilitation strategies for fostering discussion" is appropriate for the highlighted element.		Verification result set by user.

		62		38		Tags->0->157->1->1->1->1->1->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " Facilitation strategies for fostering discussion " is appropriate for the highlighted element.		Verification result set by user.

		63		38		Tags->0->157->1->1->1->2->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Sample meeting agenda" is appropriate for the highlighted element.		Verification result set by user.

		64		38		Tags->0->157->1->1->1->2->1->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " Sample meeting agenda " is appropriate for the highlighted element.		Verification result set by user.

		65		38		Tags->0->157->2->1->1->0->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "February 11th 2025 Office Hours - Recent nFORM Updates

" is appropriate for the highlighted element.		Verification result set by user.

		66		38		Tags->0->157->2->1->1->0->1->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " February 11 " is appropriate for the highlighted element.		Verification result set by user.

		67		38		Tags->0->157->2->1->1->0->1->2		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "February 25th 2025 Office Hours - Telling your program’s story with nFORM and CQI data

" is appropriate for the highlighted element.		Verification result set by user.

		68		38		Tags->0->157->2->1->1->0->1->2->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " February 25  " is appropriate for the highlighted element.		Verification result set by user.

		69		38		Tags->0->157->2->1->1->1->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Continuous Quality Improvement Resources

" is appropriate for the highlighted element.		Verification result set by user.

		70		38		Tags->0->157->2->1->1->1->1->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " HMRF Grant Resource Site  " is appropriate for the highlighted element.		Verification result set by user.

		71		38		Tags->0->157->2->1->1->2->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "OPRE Resource Library" is appropriate for the highlighted element.		Verification result set by user.

		72		38		Tags->0->157->2->1->1->2->1->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " OPRE Resource Library " is appropriate for the highlighted element.		Verification result set by user.

		73		38		Tags->0->157->3->1->1->0->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "HMRFCQI@mathematica-mpr.com" is appropriate for the highlighted element.		Verification result set by user.

		74		38		Tags->0->157->3->1->1->0->1->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " HMRFCQI@mathematica-mpr.com " is appropriate for the highlighted element.		Verification result set by user.

		75						Section D: PDFs containing Images		D1. Images in Figures		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		76		1		Tags->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Mathematica logo. Progress Together." is appropriate for the highlighted element.		Verification result set by user.

		77		1		Tags->0->4		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "HMRF | Healthy Marriange & Responsible Fatherhood" is appropriate for the highlighted element.		Verification result set by user.

		78		1		Tags->0->5		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "OPRE | Office of Planning, Research, and Evaluation (OPRE)" is appropriate for the highlighted element.		Verification result set by user.

		79		1		Tags->0->6		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Office of Family Assistance | An Office of the Administration for Children & Families" is appropriate for the highlighted element.		Verification result set by user.

		80		1		Tags->0->7		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Build | Building Usage, Improvement & Learning with Data in HMRF Programs" is appropriate for the highlighted element.		Verification result set by user.

		81		2		Tags->0->10		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This screenshot illustrates how to use the chat to participate, indicating how to toggle the chat and how to pick respondents. " is appropriate for the highlighted element.		Verification result set by user.

		82		6		Tags->0->18		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This is an image of a logic model, which describes how a program is expected to operate. It notes activities provided and expected outcomes. This Healthy Marriage program includes activities, such as curriculum trainings, and outcomes like, “improved relationship satisfaction.” It is annotated with boxes that explain that portion of the logic model the CQI often focuses on and the focus of today’s presentation." is appropriate for the highlighted element.		Verification result set by user.

		83		15		Tags->0->65		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This is a screenshot of an the PPR. It shows client outcomes and is one report that teams can monitor.  " is appropriate for the highlighted element.		Verification result set by user.

		84		16		Tags->0->68		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This screenshot is showing the same section of the PPR but at program exit, so teams can examine change over time." is appropriate for the highlighted element.		Verification result set by user.

		85		17		Tags->0->70		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "The screenshot shows the client outcomes tab for entrance survey data on the query tool. " is appropriate for the highlighted element.		Verification result set by user.

		86		18		Tags->0->74		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "The screenshot shows the client outcomes tab for exit survey data on the query tool. " is appropriate for the highlighted element.		Verification result set by user.

		87		26		Tags->0->96		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "The top chart is a bar chart that shows select outcomes for individuals and couples and shows that couples tend to have better outcomes in the program. " is appropriate for the highlighted element.		Verification result set by user.

		88		26		Tags->0->106		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "navy legend shaded box for 'Participate as a couple'" is appropriate for the highlighted element.		Verification result set by user.

		89		26		Tags->0->108		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "red legend shaded box for 'Participate as a individual'" is appropriate for the highlighted element.		Verification result set by user.

		90		26		Tags->0->110		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "The two pie charts at the bottom show the breakdown of individual vs. people who participated as couples and that the share of people participating as individuals increased when comparing 2021 and 2025. 



" is appropriate for the highlighted element.		Verification result set by user.

		91						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		92		1,2,6,15,16,17,18,26		Tags->0->0,Tags->0->4,Tags->0->5,Tags->0->6,Tags->0->7,Tags->0->10,Tags->0->18,Tags->0->65,Tags->0->68,Tags->0->70,Tags->0->74,Tags->0->96,Tags->0->106,Tags->0->108,Tags->0->110		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		93		1,2,15,16,17,18,25		Tags->0->4->0,Tags->0->5->0,Tags->0->6->0,Tags->0->7->0,Tags->0->10->0,Tags->0->10->1,Tags->0->10->2,Tags->0->10->3,Tags->0->10->4,Tags->0->65->2,Tags->0->65->3,Tags->0->68->0,Tags->0->68->1,Tags->0->70->0,Tags->0->70->1,Tags->0->74->2,Tags->0->74->3,Artifacts->1->0		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		94		1		Tags->0->4		Section D: PDFs containing Images		D6. Grouped Images		Passed		Figures that may posses semantic value only if grouped together have been detected. Please ensure that they are tagged correctly under one Figure tag		Verification result set by user.

		95						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		96		2,3,5,6,7,11,12,13,14,19,20,23,24,25,26,29,30,32,34,35,37,38		Tags->0->9,Tags->0->12,Tags->0->15,Tags->0->30,Tags->0->41,Tags->0->57,Tags->0->59,Tags->0->61,Tags->0->63,Tags->0->78,Tags->0->80,Tags->0->89,Tags->0->91,Tags->0->93,Tags->0->95,Tags->0->138,Tags->0->140,Tags->0->147,Tags->0->150,Tags->0->152,Tags->0->155,Tags->0->157,Tags->0->15->1->1->1,Tags->0->57->3->1->1,Tags->0->59->0->1->1,Tags->0->59->0->1->1->0->1->1,Tags->0->59->0->1->1->1->1->1,Tags->0->61->0->1->1,Tags->0->61->1->1->1,Tags->0->63->1->1->1,Tags->0->78->0->1->1,Tags->0->78->2->1->1,Tags->0->89->0->1->1,Tags->0->89->1->1->1,Tags->0->91->0->1->1,Tags->0->91->1->1->1,Tags->0->93->0->1->1,Tags->0->95->1->1->1,Tags->0->95->2->1->1,Tags->0->95->3->1->1,Tags->0->138->0->1->1,Tags->0->147->2->1->1,Tags->0->150->0->1->1,Tags->0->152->0->1->1,Tags->0->155->2->1->1,Tags->0->157->0->1->1,Tags->0->157->1->1->1,Tags->0->157->2->1->1,Tags->0->157->3->1->1		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		97		2,3,6,7,20,30,5,11,12,13,14,19,23,24,25,26,29,32,34,35,37,38		Tags->0->9,Tags->0->12,Tags->0->30,Tags->0->41,Tags->0->80,Tags->0->140,Tags->0->15->1->1->1,Tags->0->57->3->1->1,Tags->0->59->0->1->1->0->1->1,Tags->0->59->0->1->1->1->1->1,Tags->0->61->0->1->1,Tags->0->61->1->1->1,Tags->0->63->1->1->1,Tags->0->78->0->1->1,Tags->0->78->2->1->1,Tags->0->89->0->1->1,Tags->0->89->1->1->1,Tags->0->91->0->1->1,Tags->0->91->1->1->1,Tags->0->93->0->1->1,Tags->0->95->1->1->1,Tags->0->95->2->1->1,Tags->0->95->3->1->1,Tags->0->138->0->1->1,Tags->0->147->2->1->1,Tags->0->150->0->1->1,Tags->0->152->0->1->1,Tags->0->155->2->1->1,Tags->0->157->0->1->1,Tags->0->157->1->1->1,Tags->0->157->2->1->1,Tags->0->157->3->1->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		98						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		There are 1 TextRuns larger than the Mode of the text size in the document and are not within a tag indicating heading. Should these be tagged within a Heading?		Verification result set by user.

		99						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		100						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		101						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		102						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		103		26		Tags->0->95->2->1->1->0->1->2->23		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find asa in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		104		26		Tags->0->95->3->1->1->0->1->1->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find nextCQI in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		105						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		106						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		107						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		108						Section E: PDFs containing Tables		E1. Table tags		Not Applicable		No tables were detected in this document.		

		109						Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Not Applicable		No tables were detected in this document.		

		110						Section E: PDFs containing Tables		E3. Table cells types		Not Applicable		No tables were detected in this document		

		111						Section E: PDFs containing Tables		E4. Empty header cells		Not Applicable		No table header cells were detected in this document.		

		112						Section E: PDFs containing Tables		E5. Merged Cells		Not Applicable		No tables were detected in this document.		

		113						Section E: PDFs containing Tables		E6. Header scope		Not Applicable		No simple tables were detected in this document.		

		114						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		115						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		116						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		117						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		118						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		119						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Not Applicable		No special glyphs detected		

		120						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		121						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		122						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		








    



    WCAG 2.1



    

        

            

                		Index

                		Checkpoint

                		Status

                		Reason

                		Comments

            



        

    








    WCAG 2.2



    

        

            

                		Index

                		Checkpoint

                		Status

                		Reason

                		Comments

            



        

    






    


  

Checkpoint Description:





  

  

    		Checkpoint Name 

    		Checkpoint Description



	







