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How you can participate
⁄ You may use the chat or share 

verbally using the hand raise 
feature

⁄ REMINDER: Never text or email 
client personally identifiable 
information (PII), including during 
office hours or when contacting 
the TA teams
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Thank you!

⁄ Thanks for your 
participation in 
office hours 
during your 
grant!
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Agenda
⁄ Finish strong with HMRF data collection and reporting
⁄ Refresher: The benefits of a learning culture
⁄ Grant recipient panel

- Champions for Children
- The Ridge Project
- Live the Life

⁄ How to strengthen your program’s learning culture 
⁄ Q&A
⁄ Announcements



Finish strong with HMRF data 
collection and reporting
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Plan to finish data collection and data entry by 
end of grant (September 29, 2025)

⁄ If you have not yet ended enrollment, determine by when 
you will enroll and serve final cohort of clients
⁄ Identify by when all clients must complete ACS, Entrance, 

and Exit surveys
⁄ Determine grant staff deadlines for entering all service 

delivery and other information, including workshop 
participation and individual services
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Review nFORM for potential updates and 
generate final reports 
⁄ Request final data export by September 27 to allow up to 48 

hours for report to generate and ensure you receive the file by 
September 29

⁄ Generate PDF printouts of query tool tabs and applicable 
operational reports by September 29

⁄ Ensure all data are securely archived 
⁄ Produce final PPR by end of grant, or by October 30, 2025 if 

your program has capacity to prepare PPR after grant ends
⁄ Review July 22nd email guidance from ACF and August 5th email 

tips from nFORM help desk



Refresher: The benefits of a 
learning culture



In a learning culture…

⁄ Staff at all levels regularly ask questions and draw on data 
to answer them
- Should not be limited to program leadership or data and evaluation staff
- Nature of questions may vary based on staff roles
- Staff feel safe to suggest and try new ideas

⁄ Quantitative and qualitative data from multiple sources are 
used to answer questions
- Leadership can model what data-driven decision making looks like

9



Share with us

⁄ What did you learn about 
fostering a ‘learning 
culture’ over the course of 
the grant? In one or two 
words, what does 
fostering a ‘learning 
culture’ require?

10
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Investing in your program’s learning culture

⁄ Improvement efforts benefit from 
broader team participation
- Better staff morale
- Contributes to better participant outcomes

⁄ Build from what you have 
- Start by assessing where your program may need 

strengthening
- Tackle one goal at a time



Grant recipient panel: 
Strengthening your program’s 
learning culture
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Presenters

Champions for Children
Sinziana Bularca, project 

director
Jaime Corvin, evaluator, FSU,
Brittan Brown, family educator 

& quality assurance 
coordinator

Live the Life
Cindy Bruce Wilson, evaluator

Kaley Turner, evaluator
The Florida Center for 

Prevention Research at FSU

Ridge
Tim Snoke, project director



Tell us about what you do in your program to 
foster a learning culture.



Building Better 
Together: 

CQI in Action for 
Family Program 

Excellence
Presented by:
Jaime Corvin, PhD, MSPH, CPH, Sinziana 
Bularca, Program Director, & Brittan Brown, 
Family Educator & Quality Assurance 
Coordinator



Continuous Quality 
Improvement (CQI)

• A data-driven, interative process for 
enhancing programs and services

• Champions for Children is 
committed to CQI
o All CFC programs have a CQI Team
o Leads to stronger, better-informed 

programming

• CQI Matters
o Ensures programs meet evolving needs
o Promotes accountability and transparency
o Drives innovation and sustainability
o Builds a culture of learning and 

improvement



The Challenge of CQI

• Requires time, data literacy, and commitment
• Can be overwhelming 

• without clear structure

• Resistance to change 
• Fear of evaluation
• Balancing CQI with day-to-day responsibilities



The Original Leadership-Led Model of CQI

CQI initiated and driven by program/organization leadership
• Centralized decision-making and oversight

Structure:
• Executive Director
• Program Director
• Program Manager
• Case Manager Supervisor
• Family Educator Supervisor
• Evaluation Lead – USF Partner

Benefits: 
• Clear direction
• Strategic alignment

Limitations: 
• Limited staff ownership
• Slower feedback loops



Empowering Teams, 
Elevating Outcomes

• Using a CQI approach we 
redesigned the model for the 
P3 program

• Team-based approach
oAll program staff
oOutside evaluator

• PQI Lead is a staff member who 
reports to leadership

19



CQI Lessons Learned

• Enhancing program components
• Content flow
• Timing
• Modality (virtual or in-person)

• Enhancing program outcomes
• Recruitment
• Retention
• Three-month follow-up
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Added Benefits: CQI

• Program success goes beyond 
participants

• As part of CQI – focused on staff
• A stressful job and the potential for 

burnout
• Staff are always giving

• You cannot pour from an empty cup

• CQI led to:
• Wellness Wednesdays

• Potlucks
• Group events
• Walking club
• Weekly check-ins

21Happy, healthy staff leads to stronger programs and better outcomes!



Training and communication
• Mutual respect: Leadership, Staff, 

Evaluation Teams
• Staff know and understand all 

elements of the grant
• They know what is/is not negotiable

Team Commitment
• Everyone is focused on the same goals
• Helps with new staff training

22Together – we can grow, develop stronger programs, and change lives!

What Makes This a Success



HMRF CQI Office Hours
August 26, 2025



CQI Approach 
Thinkg Beyond Performance Measures

– Recognize the Difference between Data 
Requirements and Data Opportunities
• Facilitation & Program Fidelity
• Case Management
• Looking for Performance Trends



CQI Approach 
Thinking Beyond Performance Measures

– Utilize 3rd Party Evaluators When Possible

– Artificial Intelligence



Tell us about the journey. How long did it take 
you to get to where you are now? What was 

the biggest challenge?



Why was it important to you to foster a 
learning culture? What is the greatest value?



What’s your best tip? What made the biggest 
difference in fostering a learning culture?



How to strengthen your 
program’s learning culture
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Assess your program’s learning culture…

⁄ What are we doing well to support a learning culture?
⁄ Where are the gaps or inconsistencies in how learning is 

supported?
⁄ What are the greatest opportunities we could pursue to 

strengthen our learning environment, motivation, and 
knowledge?
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Assess …
Your program 
learning 
environment

Staff motivation 
to learn

Staff knowledge of 
how to engage 
with CQI See final slide for research 

supporting domains

Leadership 
commitment 

Learning 
infrastructure Feedback

Reflection and 
knowledge transfer

Rewards and 
recognition

Values alignment Growth mindset

Clarity of goals Skills and knowledge



Let’s turn to your questions…

32
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Announcements

⁄ Save the date for nFORM office hours on Tuesday, September 
9 from 2-3pm ET – join our nFORM celebration!
⁄ Check out …

- HMRF Grant Resource Site for nFORM and HMRF CQI resources
- OPRE Resource Library for resources related to HMRF and other grant programs

⁄ Submit a ticket to the nFORM help desk with any nFORM 
questions
⁄ Email HMRFCQI@mathematica-mpr.com with any CQI-related 

questions

https://hmrfgrantresources.info/continuous-quality-improvement
https://hmrfgrantresources.info/continuous-quality-improvement
https://www.acf.hhs.gov/opre/resource-library?f%5B0%5D=topic%3A688&f%5B1%5D=type%3Areport
https://www.acf.hhs.gov/opre/resource-library?f%5B0%5D=topic%3A688&f%5B1%5D=type%3Areport
mailto:HMRFCQI@mathematica-mpr.com
mailto:HMRFCQI@mathematica-mpr.com
mailto:HMRFCQI@mathematica-mpr.com


Thank you!



Research citations for self-
assessment domains



36

Domain Key Concepts Supporting Literature

Leadership commitment Leaders model behaviors and provide 
resources for growth Schein (2010); CIPD (2020)

Trust and safety Psychological safety fosters open 
communication and learning Edmondson (1999)

Learning infrastructure Systems and tools enable ongoing 
learning and knowledge sharing

Garvin, Edmondson & Gino 
(2008)

Feedback and reflection
Feedback loops and structured reflection 
improve processes and encourage team 
learning

Argyris & Schön (1978); CIPD 
(2020)

Recognition and rewards Celebrating learning behaviors reinforces 
motivation

Deci & Ryan (Self-Determination 
Theory)

Values alignment Shared purpose connects learning to 
client-centered decision making Senge (1990)

Growth mindset Challenges and effort viewed as pathways 
to development Carol Dweck (2006)

Clarity of goals Clear goals linked to role and progress 
drive engagement Locke & Latham (2002)

Skills and knowledge 
development

Ongoing opportunities to build capacity 
via training and real-world applications

Kolb (Experiential Learning); 
Knowles (Adult Learning Theory)

https://ia800805.us.archive.org/9/items/EdgarHScheinOrganizationalCultureAndLeadership/Edgar_H_Schein_Organizational_culture_and_leadership.pdf
https://www.cipd.org/globalassets/media/knowledge/knowledge-hub/reports/creating-learning-cultures-1_tcm18-75606.pdf
https://www.researchgate.net/profile/Amy_Edmondson/publication/268328210_Psychological_Safety_Trust_and_Learning_in_Organizations_A_Group-level_Lens/links/5488c5460cf268d28f08fef8.pdf
https://yellowedge.wordpress.com/wp-content/uploads/2008/06/garvin.pdf
https://www.zeno-organisatieontwikkeling.nl/zeno/wp-content/uploads/2020/09/Argyris-C.-Theories-of-action-double-loop-learning-and-organizational-learning-revised-20-9-2011.pdf
https://www.cipd.org/globalassets/media/knowledge/knowledge-hub/evidence-reviews/performance-feedback-evidence-review_tcm18-111378.pdf
https://www.cipd.org/globalassets/media/knowledge/knowledge-hub/evidence-reviews/performance-feedback-evidence-review_tcm18-111378.pdf
https://selfdeterminationtheory.org/SDT/documents/2000_RyanDeci_SDT.pdf
https://thesystemsthinking.com/peter-senge-and-learning-organizations/
https://fs.blog/carol-dweck-mindset/
https://med.stanford.edu/content/dam/sm/s-spire/documents/PD.locke-and-latham-retrospective_Paper.pdf
https://www.simplypsychology.org/learning-kolb.html
https://symondsresearch.com/malcolm-knowles-adult-learning-theory/
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		54				Pages->23		Section B: PDFs containing Color		B1. Color alone		Passed		Page 24 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		55				Pages->24		Section B: PDFs containing Color		B1. Color alone		Passed		Page 25 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		56				Pages->25		Section B: PDFs containing Color		B1. Color alone		Passed		Page 26 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		57				Pages->26		Section B: PDFs containing Color		B1. Color alone		Passed		Page 27 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		58				Pages->27		Section B: PDFs containing Color		B1. Color alone		Passed		Page 28 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		59				Pages->28		Section B: PDFs containing Color		B1. Color alone		Passed		Page 29 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		60				Pages->29		Section B: PDFs containing Color		B1. Color alone		Passed		Page 30 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		61				Pages->30		Section B: PDFs containing Color		B1. Color alone		Passed		Page 31 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		62				Pages->31		Section B: PDFs containing Color		B1. Color alone		Passed		Page 32 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		63				Pages->32		Section B: PDFs containing Color		B1. Color alone		Passed		Page 33 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		64				Pages->33		Section B: PDFs containing Color		B1. Color alone		Passed		Page 34 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		65				Pages->34		Section B: PDFs containing Color		B1. Color alone		Passed		Page 35 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		66				Pages->35		Section B: PDFs containing Color		B1. Color alone		Passed		Page 36 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		67				Doc		Section B: PDFs containing Color		B2. Color contrast		Passed		Does all text (with the exception of logos) have a contrast ratio of 4.5:1 or greater no matter the size?		Verification result set by user.

		68		33		Tags->0->110->1->1->1->0->0->0->0,Tags->0->110->1->1->1->1->0->0->0		Section C: PDFs containing Links		C1. Tagged links		Passed		Element should be tagged within a Link tag		Verification result set by user.

		69		31,33,36		Tags->0->107->0->0->1,Tags->0->107->0->0->3,Tags->0->110->1->1->1->0->1->0->0,Tags->0->110->1->1->1->0->1->0->1,Tags->0->110->1->1->1->1->1->0->0,Tags->0->110->1->1->1->1->1->0->1,Tags->0->110->3->1->1->0,Tags->0->110->3->1->1->2,Tags->0->110->3->1->1->3,Tags->0->113->1->2->0->0->1,Tags->0->113->1->2->0->1->1,Tags->0->113->2->2->0->0->1,Tags->0->113->3->2->0->0->1,Tags->0->113->4->2->0->0->1,Tags->0->113->4->2->0->2->1,Tags->0->113->4->2->0->3->1,Tags->0->113->5->2->0->0->1,Tags->0->113->6->2->0->0->1,Tags->0->113->7->2->0->0->1,Tags->0->113->8->2->0->0->1,Tags->0->113->9->2->0->1->1,Tags->0->113->9->2->0->3->1		Section C: PDFs containing Links		C2. Distinguishable Links		Passed		Is this link distinguished by a method other than color?		Verification result set by user.

		70		31		Tags->0->107->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "See final slide for research supporting domains" is appropriate for the highlighted element.		Verification result set by user.

		71		31		Tags->0->107->0->0->1,Tags->0->107->0->0->3		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " See final slide for research supporting domains " is appropriate for the highlighted element.		Verification result set by user.

		72		33		Tags->0->110->1->1->1->0->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "HMRF Grant Resource Site" is appropriate for the highlighted element.		Verification result set by user.

		73		33		Tags->0->110->1->1->1->0->1->0->0,Tags->0->110->1->1->1->0->1->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " HMRF Grant Resource Site " is appropriate for the highlighted element.		Verification result set by user.

		74		33		Tags->0->110->1->1->1->1->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "OPRE Resource Library" is appropriate for the highlighted element.		Verification result set by user.

		75		33		Tags->0->110->1->1->1->1->1->0->0,Tags->0->110->1->1->1->1->1->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " OPRE Resource Library " is appropriate for the highlighted element.		Verification result set by user.

		76		33		Tags->0->110->3->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "HMRFCQI@mathematica-mpr.com" is appropriate for the highlighted element.		Verification result set by user.

		77		33		Tags->0->110->3->1->1->0,Tags->0->110->3->1->1->2,Tags->0->110->3->1->1->3		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " HMRFCQI@mathematica-mpr.com " is appropriate for the highlighted element.		Verification result set by user.

		78		36		Tags->0->113->1->2->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Schein (2010);" is appropriate for the highlighted element.		Verification result set by user.

		79		36		Tags->0->113->1->2->0->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " Schein (2010); " is appropriate for the highlighted element.		Verification result set by user.

		80		36		Tags->0->113->1->2->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "CIPD (2020)" is appropriate for the highlighted element.		Verification result set by user.

		81		36		Tags->0->113->1->2->0->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " CIPD (2020) " is appropriate for the highlighted element.		Verification result set by user.

		82		36		Tags->0->113->2->2->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Edmondson (1999)" is appropriate for the highlighted element.		Verification result set by user.

		83		36		Tags->0->113->2->2->0->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " Edmondson (1999) " is appropriate for the highlighted element.		Verification result set by user.

		84		36		Tags->0->113->3->2->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Garvin, Edmondson & Gino" is appropriate for the highlighted element.		Verification result set by user.

		85		36		Tags->0->113->3->2->0->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " Garvin, Edmondson & Gino " is appropriate for the highlighted element.		Verification result set by user.

		86		36		Tags->0->113->4->2->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Argyris & Schön (1978" is appropriate for the highlighted element.		Verification result set by user.

		87		36		Tags->0->113->4->2->0->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " Argyris & Schön (1978 " is appropriate for the highlighted element.		Verification result set by user.

		88		36		Tags->0->113->4->2->0->2		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "CIPD" is appropriate for the highlighted element.		Verification result set by user.

		89		36		Tags->0->113->4->2->0->2->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " CIPD " is appropriate for the highlighted element.		Verification result set by user.

		90		36		Tags->0->113->4->2->0->3		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "(2020)" is appropriate for the highlighted element.		Verification result set by user.

		91		36		Tags->0->113->4->2->0->3->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " (2020) " is appropriate for the highlighted element.		Verification result set by user.

		92		36		Tags->0->113->5->2->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Deci & Ryan" is appropriate for the highlighted element.		Verification result set by user.

		93		36		Tags->0->113->5->2->0->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " Deci & Ryan " is appropriate for the highlighted element.		Verification result set by user.

		94		36		Tags->0->113->6->2->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Senge (1990)" is appropriate for the highlighted element.		Verification result set by user.

		95		36		Tags->0->113->6->2->0->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " Senge (1990) " is appropriate for the highlighted element.		Verification result set by user.

		96		36		Tags->0->113->7->2->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Carol Dweck (2006)" is appropriate for the highlighted element.		Verification result set by user.

		97		36		Tags->0->113->7->2->0->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " Carol Dweck (2006) " is appropriate for the highlighted element.		Verification result set by user.

		98		36		Tags->0->113->8->2->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Locke & Latham" is appropriate for the highlighted element.		Verification result set by user.

		99		36		Tags->0->113->8->2->0->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " Locke & Latham " is appropriate for the highlighted element.		Verification result set by user.

		100		36		Tags->0->113->9->2->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Experiential" is appropriate for the highlighted element.		Verification result set by user.

		101		36		Tags->0->113->9->2->0->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " Experiential " is appropriate for the highlighted element.		Verification result set by user.

		102		36		Tags->0->113->9->2->0->3		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Knowles (Adult Learning Theory" is appropriate for the highlighted element.		Verification result set by user.

		103		36		Tags->0->113->9->2->0->3->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " Knowles (Adult Learning Theory " is appropriate for the highlighted element.		Verification result set by user.

		104						Section D: PDFs containing Images		D1. Images in Figures		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		105		1		Tags->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Logo: Mathematica Progress Together" is appropriate for the highlighted element.		Verification result set by user.

		106		1		Tags->0->4		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Logo: Office of Family Assistance 
An Office of the Administration for Children & Familites" is appropriate for the highlighted element.		Verification result set by user.

		107		1		Tags->0->5		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Logo: OPRE" is appropriate for the highlighted element.		Verification result set by user.

		108		1		Tags->0->6		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Logo: nForm2.0 
Information, Family Outcomes, Reporting, and Management" is appropriate for the highlighted element.		Verification result set by user.

		109		1		Tags->0->7		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Logo: HMRF
Healthy Marriage & Responsible Fatherhood" is appropriate for the highlighted element.		Verification result set by user.

		110		1		Tags->0->8		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Logo: BUILD
Building Usage, Improvement & Learning with Data in HMRF Programs" is appropriate for the highlighted element.		Verification result set by user.

		111		2		Tags->0->11		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This screenshot illustrates how to use the chat participate, indicating how to toggle the chat and how to pick respondents. (Grouped Object)" is appropriate for the highlighted element.		Verification result set by user.

		112		10		Tags->0->26		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A world cloud with responses to the question, “what does a learning culture require?” The top responses were staff buy-in and community." is appropriate for the highlighted element.		Verification result set by user.

		113		11		Tags->0->29		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This drawing of an elephant and six blindfolded people shows the people all touching a different part of the elephant (the tusk, the leg) and interpreting the elephant differently, and incorrectly. If they were communicating with each other, they would each share their perspective and they would come to a correct conclusion." is appropriate for the highlighted element.		Verification result set by user.

		114		13		Tags->0->32		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Champions for Children" is appropriate for the highlighted element.		Verification result set by user.

		115		13,23		Tags->0->37,Tags->0->81		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Ridge | The Ridge Project
Building a Legacy of Strong Families" is appropriate for the highlighted element.		Verification result set by user.

		116		13		Tags->0->40		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Live the Life" is appropriate for the highlighted element.		Verification result set by user.

		117		15		Tags->0->49		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Champions For Children Logo" is appropriate for the highlighted element.		Verification result set by user.

		118		16		Tags->0->52		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This visual shows the Plan, Do, Study, Act cycle, an approach to continuous improvement where you test improvements on a small-scale, study them, and then make a decision and scale up. " is appropriate for the highlighted element.		Verification result set by user.

		119		17		Tags->0->55		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This visual lists 10 common challenges of CQI, including resistance to change and poor communication. " is appropriate for the highlighted element.		Verification result set by user.

		120		18		Tags->0->61		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This arrow is intended to connect the previous board structure to its benefits, like clear direction, and limitations, like low staff ownership. " is appropriate for the highlighted element.		Verification result set by user.

		121		21		Tags->0->72		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A picture of the staff at Champions for Children; the CQI team." is appropriate for the highlighted element.		Verification result set by user.

		122		22		Tags->0->79		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Stock clip art represents team brainstorming" is appropriate for the highlighted element.		Verification result set by user.

		123						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		124		1,2,10,11,13,15,16,17,18,21,22,23		Tags->0->0,Tags->0->4,Tags->0->5,Tags->0->6,Tags->0->7,Tags->0->8,Tags->0->11,Tags->0->26,Tags->0->29,Tags->0->32,Tags->0->37,Tags->0->40,Tags->0->49,Tags->0->52,Tags->0->55,Tags->0->61,Tags->0->72,Tags->0->79,Tags->0->81		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		125		1,2,10,11,13,15,16,17,21,22,23,3,14,18,19,20,26,27,28		Tags->0->4->0,Tags->0->5->0,Tags->0->6->0,Tags->0->7->0,Tags->0->8->0,Tags->0->11->0,Tags->0->11->1,Tags->0->11->2,Tags->0->11->3,Tags->0->11->5,Tags->0->26->0,Tags->0->26->1,Tags->0->29->0,Tags->0->32->0,Tags->0->37->0,Tags->0->40->0,Tags->0->49->0,Tags->0->52->0,Tags->0->55->0,Tags->0->72->0,Tags->0->79->0,Tags->0->81->0,Artifacts->1->0,Artifacts->1->0,Artifacts->1->1,Artifacts->0->1,Artifacts->0->2,Artifacts->0->1,Artifacts->0->2,Artifacts->0->1,Artifacts->0->2,Artifacts->0->1,Artifacts->1->0,Artifacts->8->0,Artifacts->9->0,Artifacts->10->0,Artifacts->11->0,Artifacts->12->0,Artifacts->13->0,Artifacts->14->0,Artifacts->15->0,Artifacts->16->0,Artifacts->17->0,Artifacts->18->0,Artifacts->19->0,Artifacts->20->0,Artifacts->21->0,Artifacts->6->0,Artifacts->8->0,Artifacts->6->0,Artifacts->9->0,Artifacts->1->0,Artifacts->1->1,Artifacts->1->0,Artifacts->1->1,Artifacts->1->0,Artifacts->1->1		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		126		1		Tags->0->4		Section D: PDFs containing Images		D6. Grouped Images		Passed		Figures that may posses semantic value only if grouped together have been detected. Please ensure that they are tagged correctly under one Figure tag		Verification result set by user.

		127						Section E: PDFs containing Tables		E1. Table tags		Passed		All tables in this document are data tables.		

		128		36		Tags->0->113		Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Passed		Does the table structure in the tag tree match the visual table layout?		Verification result set by user.

		129		36		Tags->0->113		Section E: PDFs containing Tables		E3. Table cells types		Passed		Are all header cells tagged with the TH tag? Are all data cells tagged with the TD tag?		Verification result set by user.

		130						Section E: PDFs containing Tables		E4. Empty header cells		Passed		All table header cells contain content or property set to passed.		

		131		36		Tags->0->113		Section E: PDFs containing Tables		E5. Merged Cells		Passed		Please verify that the highlighted Table does not contain any merged cells.		Verification result set by user.

		132						Section E: PDFs containing Tables		E6. Header scope		Passed		All simple tables define scope for THs		

		133						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		134		2,3,4,6,7,9,10,11,16,17,18,19,20,21,22,24,25,30,33		Tags->0->10,Tags->0->13,Tags->0->15,Tags->0->18,Tags->0->20,Tags->0->23,Tags->0->25,Tags->0->28,Tags->0->51,Tags->0->54,Tags->0->58,Tags->0->60,Tags->0->63,Tags->0->65,Tags->0->67,Tags->0->69,Tags->0->71,Tags->0->76,Tags->0->78,Tags->0->85,Tags->0->87,Tags->0->93,Tags->0->110,Tags->0->15->2->1->1,Tags->0->23->0->1->1,Tags->0->23->1->1->1,Tags->0->28->0->1->1,Tags->0->28->1->1->1,Tags->0->51->1->1->1,Tags->0->51->2->1->1,Tags->0->54->1->1->1,Tags->0->67->1->1->1,Tags->0->69->0->1->1,Tags->0->69->1->1->1,Tags->0->71->1->1->1,Tags->0->71->1->1->1->1->1->1,Tags->0->71->2->1->1,Tags->0->71->2->1->1->0->1->1,Tags->0->85->0->1->1,Tags->0->110->1->1->1		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		135		2,3,6,7,10,18,22,25,30,4,9,11,16,17,19,20,21,24,33		Tags->0->10,Tags->0->13,Tags->0->18,Tags->0->20,Tags->0->25,Tags->0->58,Tags->0->60,Tags->0->63,Tags->0->65,Tags->0->76,Tags->0->78,Tags->0->87,Tags->0->93,Tags->0->15->2->1->1,Tags->0->23->0->1->1,Tags->0->23->1->1->1,Tags->0->28->0->1->1,Tags->0->28->1->1->1,Tags->0->51->1->1->1,Tags->0->51->2->1->1,Tags->0->54->1->1->1,Tags->0->67->1->1->1,Tags->0->69->0->1->1,Tags->0->69->1->1->1,Tags->0->71->1->1->1->1->1->1,Tags->0->71->2->1->1->0->1->1,Tags->0->85->0->1->1,Tags->0->110->1->1->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		136						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		There are 96 TextRuns larger than the Mode of the text size in the document and are not within a tag indicating heading. Should these be tagged within a Heading?		Verification result set by user.

		137						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		138						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		139						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		140						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		141		13,15		Tags->0->34->0->0,Tags->0->48->0->26		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Sinziana in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		142		13,15		Tags->0->34->0->7,Tags->0->48->0->33		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Bularca in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		143		13,15		Tags->0->35->0->6,Tags->0->48->0->4		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Corvin in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		144		13		Tags->0->39->0->4		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Snoke in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		145		13		Tags->0->43->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Kaley in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		146		16		Tags->0->51->0->1->0->10		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find interative in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		147		16		Tags->0->51->2->1->1->3->1->0->6		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find aculture in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		148		24		Tags->0->84->0->7		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Thinkg in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		149		36		Tags->0->113->1->2->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Schein in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		150		36		Tags->0->113->2->2->0->0,Tags->0->113->3->2->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Edmondson in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		151		36		Tags->0->113->4->2->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Argyris in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		152		36		Tags->0->113->4->2->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Schön in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		153		36		Tags->0->113->5->2->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Deci in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		154		36		Tags->0->113->6->2->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Senge in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		155		36		Tags->0->113->7->2->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Dweck in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		156		36		Tags->0->113->8->2->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Latham in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		157		36		Tags->0->113->9->2->0->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Kolb in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		158						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		159						Section I: PDFs containing other common elements		I6. References and Notes		Passed		All internal links are tagged within Reference tags		

		160						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		161						Section A: All PDFs		A10. Role mapped custom tags		Not Applicable		No Role-maps exist in this document.		

		162						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		163						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		164						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		165						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		166						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		167						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		168						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Not Applicable		No special glyphs detected		

		169						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		170						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		
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