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Join us for future nFORM/CQI office hours!

Check out the HMRF weekly grantee digest every Wednesday

 Scroll down to “nFORM and CQI Announcements” to register for office hours and find
links to the latest resources

» Click on the registration link in the weekly digest; follow the registration instructions and
click the “Add to calendar” button on the upper right of the Teams registration page

« Contact us at nFORMCQITA@mathematica-mpr.com with any questions

Dive into the Performance Progress Report (PPR) during office
hours on Tuesday, September 8, 2026 - 2-3:30pm eastern time

During this ACF-required session for all grants, the Data Capacity and
CQI TTA team will provide detailed information on how to complete the ‘*
PPR, including tips for reviewing numeric data and completing the

progress narrative. OFA staff will highlight requirements and what FPSs
look for when they review grants’ PPRs. Click here or scan the QR code
to register for the September 8, 2026 office hours.
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be made available on the HMRF Grant Resource site

at https://hmrfgrantresources.info/
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Today's objectives

» Understand how to use nFORM and other
program data to identify and prioritize
challenges to address with CQl

» Learn how human-centered design
approaches can help CQIl teams explore
root causes of a challenge




Today’s agenda

* Using data to identify CQI
challenges

* Getting specific about the
challenge

 Using human centered design
(HCD) approaches to explore
root causes

 Questions and answers
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|Using data to identify CQIl challenges



Getting started with CQl cycles

You have been or will soon be delivering program services and are setting
grant year 2 targets for key performance measures

Program launch Starting CQl cycles

s A s A s A s A
Define what
success looks Deliver Begin Identify and
like (e.g. set [> program [> monitoring [> learn about
performance services performance challenges

targets)
- J - J - J - J




nFORM data sources to help monitor
program performance

Performance
Query Tool : .
Progress Report Operational Reports Data Exports
Run focused reports to
Review and describe grant- Use filters to tailor manage day-to-day Download all nFORM data
year progress on key client visualizations of client programming and monitor dexcept forIPI! to Eonlfgd
enrollment, participation, progress on key measures data quality for survey eeper analysis, check data
and outcome measures, and compare populations, completion, workshop quality, identify patterns,
and program operations time periods, client groups, attendance, individual and explore tren.d.s.across
and challenges. services, and outcomes. services, caseloads, and other program activities.
activities.

Pair nNFORM data with feedback from participants, staff, partners, and others to
understand what may be behind the numbers.



Other types of program data ®

Clients are your core focus so it's important to hear
directly what they think of your program

Tools for collecting client feedback
» Satisfaction questions on program exit surveys

 Online polls (virtual) or suggestion boxes/exit tickets (in-
person)

 End-of-session focus groups or interviews

Consider ways to collect periodic feedback from
program staff and partners

 Focus groups and interviews
 Regular debriefs/check-ins

HMREF resource site:
Client Workshop Experiences:
Sample Feedback Forms

CQl Best Practices Series HNMNIRF

Client Workshop Experiences: OPRE report #2022:197
Sample Feedback Forms

Continuous quality improvement (CQI) might require data in addition to the information available in nFORM
(Information, Family Outcomes, Reporting, and Mar it), the man 1t ir ion system for Healthy
Marriage and Responsible Fatherhood (HMRF) grantees. For example, you often want to know about clients’
experiences in specific workshop sessions. This document includes two examples of feedback forms you could

use or adapt to collect client feedback on workshops. Information on the clients’ perspectives can help identify
what is working well in the workshops and what could be improved as part of the CQI process.

Workshop Feedback Form Example 1: Exit Slip

The exit slip is a low-burden feedback form for clients. This example from lllinois State University's CARE4U
program has four questions about the session and a way for clients to request additional support. The
university has given permission for others to use their form.

CARE4U EXIT SLIP

SELECT THE NUMBER THAT BEST FITS YOUR ANSWER.

| did not | did find the
find the topics of o1 0z 03 04 Os topics of
today useful today useful

The way the topics The way the

were presented topics were
foday was not clear o1 0z O3 O4 Os presented today

and understandable was clear and
understandable

The main takeaway(s) | remember from today:

I'd like more help understanding: __ }



https://www.hmrfgrantresources.info/resource/client-workshop-experiences-sample-feedback-forms

What should programs look for in the data?

@ Target performance | ® Are we meeting our performance targets? Where are we falling short?

Trends ® |s performance changing over time? Is the pattern persistent?
Differences ® Are there meaningful differences across sites, populations, facilitators, or cohorts?
Drop-off points ® Where in the participant journey are people disengaging or not completing services?
Ignalrr:lementation ® Are we delivering the program the way we intended?

Recurring concerns ® What issues are participants, staff, or partners raising repeatedly?
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From a data signal to a CQl challenge
1) ostasigral W) Getspeciic— PW) prepae o nvestigats

e © He

e e e Drop-off is g.reatesf Why are participants in
. among participants in evening cohorts dropping
drops after Session 2 . )
evening cohorts off after Session 2?
What is happening? Who? When? Where? What do we still need to
How much? learn?

Look: Compare performance Next: Gather participant and

Dig Deeper: Break the data staff perspectives and explore
to targets and look for - .
atterns down by relevant characteristics. possible root causes.
P i Use: nFORM data tools Use: Targeted conversations,

Use-nEORMicataitools interviews, or other feedback.

Data helps identify where to look. Learning from participants, staff, partners, and
others helps programs understand what may be behind the numbers.
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| Getting specific about the challenge



Let’s hear from you

What issues do you see with this challenge statement?

Workshop retention is a challenge

How can we make this challenge statement even better? What
information would you add to it to help make it more specific?
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What makes a challenge specific enough
for CQI?

S _O

Who, When .
Where Why it matters

Who is affected, What ii the
and when/where Impact:
does it occur

.

Use this template: “[WHO] is experiencing [CHALLENGE/WHAT], particularly [WHEN/WHERE], as shown
by [DATA/PATTERN/EVIDENCE]. This matters because [WHY IT MATTERS].”
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Specifying your challenge for CQl

Too broad.
Workshop retention is a challenge

v WHAT X WHO/WHEN/WHERE X EVIDENCE X WHY IT MATTERS
\ 4

More specific, but not there yet.

Workshop participation drops after Session 2, especially among participants in evening
cohorts.

v WHAT v WHO/WHEN/WHERE X EVIDENCE X WHY IT MATTERS
) 4

Specific enough for CQIl

Participants in evening cohorts are less likely to continue attending after Session 2; only 45%

continue to Session 3, compared with 70% in other cohorts, contributing to lower workshop
completion among evening cohorts.

v WHAT v WHO/WHEN/WHERE V EVIDENCE <+ WHY IT MATTERS
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From what we know to what we need to learn

@ What we know Still need to understand the root cause(s)

@ Wholisafiected Why is this happening?

When/where the challenge
occurred What are participants, staff,

and partners experiencing?

9 What the data show
What might be
e Why it matters contributing to the issue?

@ That's where human-center design (HCD) can help.

17
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Using HCD approaches to explore
root causes

> 18



Learning about the challenge: Identifying
root causes

Root cause analysis: The process of
breaking down challenges into discrete
causes

Helps ensure that you're addressing the
cause of a problem, rather than a symptom
of it or what you see on the surface

Identifying discrete causes allows your
team to develop targeted improvement
strategies

19



HCD helps us understand the root causes of
a challenge from the people closest to it

LISTEN }> MAP }> MAKE SENSE

Learn directly from Understand the Use what you learn to
participants, staff and experience or process identify potential root
partners from beginning to end causes

@ The goal is to go beyond what we think we know and

uncover what we may be missing 20



Problem tree analysis

Goal: Break down a high-level Staff are
challenge into its causes and identify Not meeting underutilized Effects

the effects of the challenge performance
targets

* A visual tool for documenting various root
causes to your main challenge

 Can highlight how root causes may be
interrelated

Next steps: Prioritize root causes to
determine a focus area for
improvement work

Challenge

Fewer
referrals
than Root

expected ) Delays in causes
Client intake partner

SUCAEEILE agreements
slow 21



Map the journey to identify where things may
be breaking down

Attends Attends Continues
[ Enroliment })[ Session 1 })[ Session 2 ) attending
g

B Misses What contributes to missing a session?
session °* Are there particular barriers for evening participants?

Zoom in on the B A4
challenge pathway Staff ° What happens after someone misses?

foll « Is staff follow-up consistent and timely?
oflow-up . what makeup or catch-up options are available?

v/

@ Returns @ Does NOT return

What differs between the experiences of participants who return and those who don’t?
* What helps participants return?
«  What gets in the way of returning? 22
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Keep asking “why?” to move from what you
learned to what may be driving the challenge

[ Define the problem bParticipants who did not return described difficulty catching up.
N

Why is it happening? ©rarticipants weren't sure what they missed or how to make it up.

\

Why is that? OFoIIow—up and catch-up support varied across staff.
v/
Why is that? oStaff did not have a shared process for responding when

participants missed a session.

N

. Expectations and procedures for re-engaging participants after an
?

Why is that? oabsence had not been clearly defined.

Possible ROOT CAUSE PNo clearly defined, consistent re-engagement process after missed sessions.

23




Empathy interviews

(@& WE KNOW FROM THE DATA

Participants in evening
cohorts are less likely to
continue attending after

Session 2

@ Empathy interviews, brief conversations, focus groups, or pulse questions can

WHAT WE CAN ASK...

o What changed or became

difficult after the first few
sessions?

How does the session
schedule, when and how
often you meet, work for
you?

What parts of the sessions
feel most useful or
engaging to you?

What would make it easier
to continue participating?

help uncover experiences that are not visible in nFORM data.

24



Bring together what you learned to identify
potential drivers

— - Participants feel behind

Session frequency is after missing a session

difficult to sustain
S . Participants find it difficult
\E\{enmg timing conflicts I \to return after an absence Challenge
with clients’ work/family responsibilities
Participants in
evening cohorts are

less likely to
o . continue attending
Follow-up communication with Limited makeup or after Session 2
clients varies across staff catch-up options
Re-engagement Session 1 is mostly content delivery

expectations are unclear with few engagement activities

Staff Practices (/ Program Structure

25
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Reflections in the chat

What is one challenge in your

program that you would like
to better understand?

Who could you learn from, or
what could you explore, to
better understand what may
be driving that challenge?
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|Questions?
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Wrap up &
* Never text or email personally

Office Hours officially on Microsoft identifiable information (PII) like client
Teams as of 8/25 names — including to the help desk

* Never take screenshots of client PIl from
nFORM

Data security reminders

All nNFORM and CQI resources on - Everyone who interacts with client data

HMRF Grant Resource site at. should watch the Keeping Data Secure
https://hmrfgrantresources.info/ training video and review Module | of

the nFORM user manual

" After reviewing resources, contact ) " Don't forget to A

the data capacity and CQI TTA help register for the
desk with any questions at ACF-required
nFORMCQITA@mathematica- September 8t

\_ mpr.com y \_PPR Office Hours! )

28
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		37				Pages->20		Section B: PDFs containing Color		B1. Color alone		Passed		Page 21 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		38				Pages->21		Section B: PDFs containing Color		B1. Color alone		Passed		Page 22 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		39				Pages->22		Section B: PDFs containing Color		B1. Color alone		Passed		Page 23 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		40				Pages->23		Section B: PDFs containing Color		B1. Color alone		Passed		Page 24 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		41				Pages->24		Section B: PDFs containing Color		B1. Color alone		Passed		Page 25 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		42				Pages->25		Section B: PDFs containing Color		B1. Color alone		Passed		Page 26 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		43				Pages->26		Section B: PDFs containing Color		B1. Color alone		Passed		Page 27 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		44				Pages->27		Section B: PDFs containing Color		B1. Color alone		Passed		Page 28 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		45				Doc		Section B: PDFs containing Color		B2. Color contrast		Passed		Does all text (with the exception of logos) have a contrast ratio of 4.5:1 or greater no matter the size?		Verification result set by user.

		46						Section C: PDFs containing Links		C1. Tagged links		Passed		All link annotations are placed along with their textual description in a Link tag.		

		47		3,4,10,28		Tags->0->12->2->1->1->1,Tags->0->13->1->1->1,Tags->0->17->1->1,Tags->0->36->0->1,Tags->0->94->1->1,Tags->0->95->1->1,Tags->0->95->1->2,Tags->0->97->2->1->1->1,Tags->0->97->2->1->1->2,Tags->0->98->1->1		Section C: PDFs containing Links		C2. Distinguishable Links		Passed		Is this link distinguished by a method other than color?		Verification result set by user.

		48		3,28		Tags->0->12->2->1->1,Tags->0->95->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "nFORM CQI TA email address." is appropriate for the highlighted element.		Verification result set by user.

		49		3,28		Tags->0->12->2->1->1->1,Tags->0->95->1->1,Tags->0->95->1->2		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "nFORM CQI TA email address." is appropriate for the highlighted element.		Verification result set by user.

		50		3		Tags->0->13->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "click here to register" is appropriate for the highlighted element.		Verification result set by user.

		51		3		Tags->0->13->1->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "click here to register" is appropriate for the highlighted element.		Verification result set by user.

		52		4		Tags->0->17->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "HMRF Resource site" is appropriate for the highlighted element.		Verification result set by user.

		53		4		Tags->0->17->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "HMRF Resource site" is appropriate for the highlighted element.		Verification result set by user.

		54		10		Tags->0->36->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "HMRF resource site:" is appropriate for the highlighted element.		Verification result set by user.

		55		10		Tags->0->36->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "HMRF resource site:" is appropriate for the highlighted element.		Verification result set by user.

		56		28		Tags->0->94->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "HMRF Resource Site" is appropriate for the highlighted element.		Verification result set by user.

		57		28		Tags->0->94->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "HMRF Resource Site" is appropriate for the highlighted element.		Verification result set by user.

		58		28		Tags->0->97->2->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Keeping Data Secure training video" is appropriate for the highlighted element.		Verification result set by user.

		59		28		Tags->0->97->2->1->1->1,Tags->0->97->2->1->1->2		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Keeping Data Secure training video" is appropriate for the highlighted element.		Verification result set by user.

		60		28		Tags->0->98->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "register" is appropriate for the highlighted element.		Verification result set by user.

		61		28		Tags->0->98->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "register" is appropriate for the highlighted element.		Verification result set by user.

		62						Section D: PDFs containing Images		D1. Images in Figures		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		63		1		Tags->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Mathematica logo. Progress Together." is appropriate for the highlighted element.		Verification result set by user.

		64		1		Tags->0->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Logo: Administration for Children & Families." is appropriate for the highlighted element.		Verification result set by user.

		65		1		Tags->0->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Logo: Healthy Marriage & Responsible Fatherhood (HMRF)." is appropriate for the highlighted element.		Verification result set by user.

		66		1		Tags->0->3		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Logo: nFORM. Information, Family Outcomes, Reporting, and Management." is appropriate for the highlighted element.		Verification result set by user.

		67		3,28		Tags->0->14,Tags->0->99		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "QR code with registration link for the Sep. 8 office hours at https://events.teams.microsoft.com/event/8f34eb3d-e25a-4dbd-807e-f8c8fe95ba40@13af8d65-0b4b-4c0f-a446-a427419abfd6?source=copyLinkOneEventsShareDialog" is appropriate for the highlighted element.		Verification result set by user.

		68		4		Tags->0->18		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Four annotated Microsoft Teams screenshots showing how to access live captions and use the Q&A feature during office hours. Described in bullet 2 and 3 of the "housekeeping" list." is appropriate for the highlighted element.		Verification result set by user.

		69		8		Tags->0->26		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Timeline showing the progression from program launch to starting CQI cycles. Programs define success and set performance targets, deliver services, begin monitoring performance, and identify and learn about challenges." is appropriate for the highlighted element.		Verification result set by user.

		70		10		Tags->0->37		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the Client Workshop Experiences: Sample Feedback Forms resource available on the HMRF Grant Resource site." is appropriate for the highlighted element.		Verification result set by user.

		71		19		Tags->0->63		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Illustration showing that root cause analysis looks beneath a visible program challenge to identify its underlying causes, helping teams address causes rather than symptoms." is appropriate for the highlighted element.		Verification result set by user.

		72		21		Tags->0->71		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Problem tree illustrating a root cause analysis. “Enrollment is low” is the central challenge; root causes include fewer referrals than expected, delays in partner agreements, and a slow client intake process; effects include underutilized staff and not meeting performance targets." is appropriate for the highlighted element.		Verification result set by user.

		73		22		Tags->0->73		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Journey map following a participant from enrollment through workshop attendance. The map examines what happens when a participant misses a session, staff follow-up, whether the participant returns, barriers to returning, and differences between participants who continue and those who do not." is appropriate for the highlighted element.		Verification result set by user.

		74		25		Tags->0->86		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Line connecting Session Schedule, Participant Experience, Staff Pracices and Program Structure to Challenge." is appropriate for the highlighted element.		Verification result set by user.

		75						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		76		1,3,4,8,10,19,21,22,25,28		Tags->0->0,Tags->0->1,Tags->0->2,Tags->0->3,Tags->0->14,Tags->0->18,Tags->0->26,Tags->0->37,Tags->0->63,Tags->0->71,Tags->0->73,Tags->0->86,Tags->0->99		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		77		1,3,4,8,10,19,28,2,5,6,7,9,11,12,13,14,15,16,17,18,20,21,22,23,24,25,26,27		Tags->0->1->0,Tags->0->2->0,Tags->0->3->0,Tags->0->14->0,Tags->0->18->0,Tags->0->18->4,Tags->0->18->8,Tags->0->18->12,Tags->0->26->2,Tags->0->26->3,Tags->0->26->9,Tags->0->26->10,Tags->0->26->16,Tags->0->26->17,Tags->0->26->25,Tags->0->26->26,Tags->0->37->0,Tags->0->63->1,Tags->0->99->0,Artifacts->1->0,Artifacts->1->0,Artifacts->2->0,Artifacts->3->0,Artifacts->1->4,Artifacts->1->4,Artifacts->2->0,Artifacts->2->1,Artifacts->26->0,Artifacts->26->1,Artifacts->1->0,Artifacts->1->4,Artifacts->1->4,Artifacts->3->0,Artifacts->5->0,Artifacts->6->0,Artifacts->8->0,Artifacts->9->0,Artifacts->12->0,Artifacts->14->0,Artifacts->1->4,Artifacts->1->1,Artifacts->9->0,Artifacts->14->0,Artifacts->19->0,Artifacts->24->0,Artifacts->29->0,Artifacts->1->4,Artifacts->4->0,Artifacts->5->0,Artifacts->11->0,Artifacts->18->0,Artifacts->1->0,Artifacts->1->4,Artifacts->2->0,Artifacts->1->4,Artifacts->2->0,Artifacts->3->0,Artifacts->6->0,Artifacts->7->0,Artifacts->10->0,Artifacts->11->0,Artifacts->14->0,Artifacts->15->0,Artifacts->16->0,Artifacts->1->4,Artifacts->2->0,Artifacts->4->0,Artifacts->6->0,Artifacts->8->0,Artifacts->10->0,Artifacts->12->0,Artifacts->13->0,Artifacts->1->4,Artifacts->1->0,Artifacts->1->4,Artifacts->1->4,Artifacts->2->0,Artifacts->7->0,Artifacts->12->0,Artifacts->1->4,Artifacts->1->4,Artifacts->1->1,Artifacts->3->0,Artifacts->6->0,Artifacts->9->0,Artifacts->12->0,Artifacts->15->0,Artifacts->18->0,Artifacts->1->4,Artifacts->6->0,Artifacts->12->0,Artifacts->13->0,Artifacts->14->0,Artifacts->15->0,Artifacts->1->1,Artifacts->2->0,Artifacts->1->0,Artifacts->2->0,Artifacts->1->1		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		78						Section D: PDFs containing Images		D6. Grouped Images		Passed		No Figures with semantic value only if grouped were detected in this document.		

		79						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		80		3,4,5,6,9,10,11,12,15,20,21,23,24,28,16		Tags->0->12,Tags->0->16,Tags->0->20,Tags->0->22,Tags->0->28,Tags->0->33,Tags->0->35,Tags->0->39,Tags->0->41,Tags->0->48,Tags->0->65,Tags->0->69,Tags->0->75,Tags->0->79,Tags->0->97,Tags->0->41->0->1->3,Tags->0->41->1->1->3,Tags->0->41->2->1->3,Tags->0->51->2,Tags->0->52->2,Tags->0->53->2		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		81		3,4,5,6,9,10,11,15,20,21,23,24,28,12,16		Tags->0->12,Tags->0->16,Tags->0->20,Tags->0->22,Tags->0->28,Tags->0->33,Tags->0->35,Tags->0->39,Tags->0->48,Tags->0->65,Tags->0->69,Tags->0->75,Tags->0->79,Tags->0->97,Tags->0->41->0->1->3,Tags->0->41->1->1->3,Tags->0->41->2->1->3,Tags->0->51->2,Tags->0->52->2,Tags->0->53->2		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		82						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		There are 4841 TextRuns larger than the Mode of the text size in the document and are not within a tag indicating heading. Should these be tagged within a Heading?		Verification result set by user.

		83						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		84						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		85						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		86						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		87						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Passed		All nonstandard text (glyphs) are tagged in an accessible manner.		

		88		3		Tags->0->13->1->0->181		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find FPSs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		89		3		Tags->0->13->1->0->205		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find PPRs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		90						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		91						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		92						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		93						Section E: PDFs containing Tables		E1. Table tags		Not Applicable		No tables were detected in this document.		

		94						Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Not Applicable		No tables were detected in this document.		

		95						Section E: PDFs containing Tables		E3. Table cells types		Not Applicable		No tables were detected in this document		

		96						Section E: PDFs containing Tables		E4. Empty header cells		Not Applicable		No table header cells were detected in this document.		

		97						Section E: PDFs containing Tables		E5. Merged Cells		Not Applicable		No tables were detected in this document.		

		98						Section E: PDFs containing Tables		E6. Header scope		Not Applicable		No simple tables were detected in this document.		

		99						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		100						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		101						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		102						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		103						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		104						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		105						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		106						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		
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