
Identifying an improvement strategy
Data Capacity and CQI TTA Team

October 27, 2026



Presenters

Scott Baumgartner 
Data Capacity and CQI 

TTA Team Member

Scott Richman 
Data Capacity and CQI 

TTA Team Member

› 2



Join us for future nFORM/CQI office hours! 
Learn about collecting and monitoring data prior to enrollment during 
office hours on Tuesday, November 10, 2026 – 2-3pm eastern time
During this session, the Data Capacity and CQI TTA team will review how to 
track potential applicants during outreach and recruitment. Scan the QR 
code to register for the office hours.

Check out the HMRF weekly grantee digest every Wednesday
• Scroll down to “Plan for this” to register for office hours and “Use this” to find links to the 

latest resources
• Click on the office hours registration link; follow the registration instructions and click the 

“Add to calendar” button on the upper right of the Teams registration page
• Make sure everyone on your team receives the weekly digest by following instructions 

under “Do This” or the “Weekly Digest Signup” link at the bottom of the email
• Contact us at nFORMCQITA@mathematica-mpr.com with any questions
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Housekeeping
• Please mute your line
• Access closed-captioning by 

clicking the “More…” icon in top 
right corner, select language and 
speech, and click “show live 
captions” (Steps 1, 2, 3)

• Use the Q&A to ask questions 
(Step 4)

 





Recording and slides from today’s office hours will 

be made available on the HMRF Grant Resource site 
at https://hmrfgrantresources.info/
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Today’s objective
 Learn how to develop an improvement 

strategy to address a program challenge 

Today’s agenda
 Recap: Using CQI in your HMRF program
 How to develop an improvement strategy
 Questions and wrap up
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Recap: Using CQI in your HMRF program
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The CQI cycle

CQI Team

1
Identify an area 
to improve and 
set a goal

2
Identify an 
improvement
strategy

Today’s 
focus

3
Conduct a road
test and assess
implementation

4 Monitor
outcomes

5
Communicate 
and act on 
results
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Step 1: Identify a challenge and set a goal
Before deciding what to improve, HMRF grant recipients need to understand what’s 
actually going on and why

Identify the challenge
Look at nFORM and other 
program data to identify 

patterns and trends

Get specific
Identify where this problem 

is happening, to what 
extent, and who it affects

Explore why it is happening 
(root causes)

Set a clear goal
Define what will improve, 

by how much, and by 
when

Create an improvement 
goal that is SMART
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Learning about the challenge: 
Identifying root causes
Root cause analysis: The process of 
breaking down challenges into discrete 
causes
Helps ensure that you’re addressing the 
cause of a problem, rather than a symptom 
of it or what you see on the surface
Identifying discrete causes allows your 
team to develop targeted improvement 
strategies
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Today we’ll walk through Step 2: 
Identifying an improvement strategy

Brainstorm potential strategies

Prioritize and select a strategy

Specify how your strategy will work in practice
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Brainstorm potential strategies



Brainstorming strategies
The goal is to generate a wide range of potential strategies, not to identify the best 
strategy right away
• Prioritize quantity over quality
• Encourage creativity and open thinking—welcome all ideas!
• Do not judge or dismiss ideas at this stage

Draw on internal knowledge and external sources
• Engage people with different roles, experiences, and expertise to generate a broader range of ideas

Think creatively
• Strategy ideas can range from modest updates to the way you do things now to outside-the-box ideas
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Engaging your team’s practice wisdom
Get the right mix of people in the room to explore potential solutions to the challenge
• Decision-makers (program managers)
• Keepers of the culture (seasoned staff)
• Staff with firsthand experience with the challenge (case managers, facilitators, recruiters)
• CQI team (CQI lead, data manager)

Ingredients for creative, human-centered thinking

Time to think Space to try Safety to fail
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Sparking creativity: Statement starters
To invite your team to brainstorm ideas, convert your SMART goal into an aspirational 
question starting with the phrase “How might we?”

SMART goal:
Increase the number of clients attending 
an initial workshop session from 6 to 10 
in the next workshop series starting on 
December 1.

How might we increase 
the number of clients 

attending an initial 
workshop session?

Brainstorm in small groups Each group shares their 
favorites

Have a full group discussion 
about the most promising 
ideas
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Sparking creativity: Creative matrix
Use a matrix to organize ideas by the components of the challenge area and types of solutions 

Types of 
solutions

Components of the intake and enrollment process prior to the first workshop session

Getting clients 
enrolled Initial meetings Assessing 

needs Reminders Providing 
supports

Technology

People

Processes

Training
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Bright spots method
Sometimes, solutions to problems already exist 
within a program
• Reframe the problem to focus on program components 

that are excelling
• Study data to find the high performing practices and dig 

into what is different about them

Once a bright spot is identified, discover what 
supports success and whether it can be replicated
• What is the recipe to the “secret sauce”? Use interviews or 

observations to understand better
• Frame the effort as knowledge sharing, not that one part of 

your program is better than the rest
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Other places to go for ideas

TA providers

Your FPS

Research
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Prioritize and select a strategy



Selecting a strategy
Determine how your team will select a strategy to test
• Collaborate as a team to review all the strategy ideas, and make a decision together
• Include input from staff and partners who understand the challenge
• Foster consensus and buy-in

Choose one strategy to focus on
• Keeps CQI efforts focused and manageable
• Helps isolate what is helping to address the challenge; trying multiple strategies 

makes it difficult to know what is working or not
• Ensure the selected strategy addresses the root cause of the challenge
• Have a clear understanding of why you think the strategy will lead to 

improvements

A

B
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Prioritize as a group
Building consensus together enhances buy-in and staff ownership over the 
improvement process and implementation of promising strategies

Challenge

Strategy ideas

Selected 
strategy
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Building consensus: Benefit-effort matrix
Rank strategies first by their potential benefit, then by how hard it would be 
to put them into practice
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Building consensus: Bullseye diagramming
A way for your team to vote on the ideas are most important to them

Steps for bullseye diagramming
Each person chooses a few strategies from the 
brainstorming exercises

Each person places the strategies they selected 
on a ring of the diagram

Discuss individual and program priorities

As a group, move the top 1-2 strategies to 
“Must do” and the remainder to the middle 
and outer rings
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Developing a rationale for your priority strategy
What is our 

priority 
strategy?

Case manager 
holds a 5-minute 
welcome call with 

clients within 
three days of the 

first workshop 
session

How will this 
address our 
challenge?

Strengthen 
relationships with 
clients who [had a 
long wait between 

enrollment and 
the beginning of a 
workshop series]

[Root cause]

What does 
success look 

like?

Higher 
attendance at first 
workshop session
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Specify how your strategy will work in 
practice



Adding details to your strategy
Clearly describe how the strategy should work in practice 
• Define roles, responsibilities, timing, and key activities
• Develop common understanding among team of what consistent 

implementation would look like
• Clarify what will be tested and what data you need to learn about the 

strategy’s implementation and effectiveness

Document factors that might help or hinder the team’s ability 
to implement the strategy as designed
• What supports are needed?
• What potential barriers should be addressed ahead of time?

Developing a clear, detailed plan helps everyone know the 
goals of the strategy and their role in its success
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Use the four Ps to build out your strategy
People
Who delivers the strategy? Who receives it? Who oversees it?

Practices
What is the practice? What is each step? When does each step happen? For 
how long and how often?

Principles
What values guide implementation (such as centering participant voice)?

Products
What tools, technology, and training are needed to implement the strategy?

› 26



The components of behavior change
What to account for in developing an improvement strategy
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Anticipate potential barriers
Ask what could go wrong and build ways to minimize obstacles into 
your strategy.

Your turn!

To address low initial attendance, your team wants to introduce 
a touchpoint with a case manager between a client’s enrollment 
and first workshop session. 

In the Q&A, share: What do you need to know to make sure 
this strategy can work? What are some potential barriers you 
might want to address before you try the strategy?
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Develop a road map for change to check whether 
the strategy can plausibly address the challenge
Challenge: The program loses touch with clients before the first workshop session, leading to low initial attendance 

What is your strategy?

People: Case managers
Practices: Hold a 5-minute 
welcome call within three 
days of first session
Principles: Strong 
relationships will 
encourage attendance
Products: Conversation 
guide

How will it get done?

Build motivation: Highlight why strong 
client-staff relationships are important 
Create opportunities: Recruiters try to 
get more contact information, and 
program managers email daily updates 
about new clients
Strengthen capabilities: Weekly check-
ins with case manager supervisor to 
discuss progress and address challenges

How will you know if the 
strategy is working?

Processes: Number of 
informational service contacts 
for new clients
Short term outcomes: Initial 
attendance rate
Longer term SMART goal 
outcomes: Average hours of 
participation and program 
completion rate

Potential barriers: Limited contact information, not enough time to make calls, delays in notification about caseload 
additions, concerns about how to address client crises in the moment  
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Next: CQI Cycle Step 3 (Road testing)
What do you want to learn about the strategy?

How long will you try the strategy and with whom?

How will you know if it has been successful?

Who is responsible for collecting data?

How will you share and discuss results?
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Questions?



Reminder: PPRs are due on Friday, 10/30! 
 Complete grant year 1 program operations surveys and PPRs in nFORM
 Finalize and generate PDF of PPR from nFORM
 Your grant’s authorized official should review PPR and sign cover page
 Grant staff with appropriate Grant Solutions access upload final report and 

supporting attachments as “Grant Messages” (formerly called GrantNotes); 
nFORM access not required to upload PPR to Grant Solutions

 Submit to Grant Solutions before 11:59pm ET on Friday, October 30
 Consult September 8th office hours materials and nFORM user manual on 

HMRF Grant Resource site or contact help desk with PPR questions
 Consult the “?” menu in Grant Solutions with upload questions and your grant 

specialist with SF-425 questions 
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Wrap up 

All nFORM and CQI resources on 
HMRF Grant Resource site at 
https://hmrfgrantresources.info/
New resources include 
data dictionary and 
updated nFORM user manual

After reviewing resources, contact 
the data capacity and CQI TTA help 

desk with any questions at 
nFORMCQITA@mathematica-

mpr.com

Data security reminders
• Never text or email personally 

identifiable information (PII) like client 
names – including to the help desk

• Never take screenshots of client PII from 
nFORM

• Everyone who interacts with client data 
should watch the Keeping Data Secure 
training video and review Module I of 
the nFORM user manual

Don’t forget to 
register for the next 

office hours on 
November 10!
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		43				Pages->25		Section B: PDFs containing Color		B1. Color alone		Passed		Page 26 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		44				Pages->26		Section B: PDFs containing Color		B1. Color alone		Passed		Page 27 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		45				Pages->27		Section B: PDFs containing Color		B1. Color alone		Passed		Page 28 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		46				Pages->28		Section B: PDFs containing Color		B1. Color alone		Passed		Page 29 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		47				Pages->29		Section B: PDFs containing Color		B1. Color alone		Passed		Page 30 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		48				Pages->30		Section B: PDFs containing Color		B1. Color alone		Passed		Page 31 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		49				Pages->31		Section B: PDFs containing Color		B1. Color alone		Passed		Page 32 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		50				Pages->32		Section B: PDFs containing Color		B1. Color alone		Passed		Page 33 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		51				Doc		Section B: PDFs containing Color		B2. Color contrast		Passed		Does all text (with the exception of logos) have a contrast ratio of 4.5:1 or greater no matter the size?		Verification result set by user.

		52						Section C: PDFs containing Links		C1. Tagged links		Passed		All link annotations are placed along with their textual description in a Link tag.		

		53		3,4,33		Tags->0->17->3->1->1->1,Tags->0->21->1->1,Tags->0->130->1->1,Tags->0->131->1->1,Tags->0->131->3->1,Tags->0->132->1->1,Tags->0->132->1->2,Tags->0->134->2->1->1->1,Tags->0->134->2->1->1->2		Section C: PDFs containing Links		C2. Distinguishable Links		Passed		Is this link distinguished by a method other than color?		Verification result set by user.

		54		3,33		Tags->0->17->3->1->1,Tags->0->132->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "nFORM CQI TA email address." is appropriate for the highlighted element.		Verification result set by user.

		55		3,33		Tags->0->17->3->1->1->1,Tags->0->132->1->1,Tags->0->132->1->2		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "nFORM CQI TA email address." is appropriate for the highlighted element.		Verification result set by user.

		56		4		Tags->0->21->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "HMRF Grant Resource site" is appropriate for the highlighted element.		Verification result set by user.

		57		4		Tags->0->21->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "HMRF Grant Resource site" is appropriate for the highlighted element.		Verification result set by user.

		58		33		Tags->0->130->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "HMRF Grant Resources Site" is appropriate for the highlighted element.		Verification result set by user.

		59		33		Tags->0->130->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "HMRF Grant Resources Site" is appropriate for the highlighted element.		Verification result set by user.

		60		33		Tags->0->131->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "data dictionary" is appropriate for the highlighted element.		Verification result set by user.

		61		33		Tags->0->131->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "data dictionary" is appropriate for the highlighted element.		Verification result set by user.

		62		33		Tags->0->131->3		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "updated nFORM user manual" is appropriate for the highlighted element.		Verification result set by user.

		63		33		Tags->0->131->3->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "updated nFORM user manual" is appropriate for the highlighted element.		Verification result set by user.

		64		33		Tags->0->134->2->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Keeping Data Secure training video" is appropriate for the highlighted element.		Verification result set by user.

		65		33		Tags->0->134->2->1->1->1,Tags->0->134->2->1->1->2		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Keeping Data Secure training video" is appropriate for the highlighted element.		Verification result set by user.

		66						Section D: PDFs containing Images		D1. Images in Figures		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		67		1		Tags->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Logo: Administration for Children & Families." is appropriate for the highlighted element.		Verification result set by user.

		68		1		Tags->0->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Logo: SPARK. Strengthening Performance, Analysis, Reporting and Knowledge in HMRF Programs." is appropriate for the highlighted element.		Verification result set by user.

		69		1		Tags->0->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Logo: Healthy Marriage & Responsible Fatherhood (HMRF)." is appropriate for the highlighted element.		Verification result set by user.

		70		1		Tags->0->3		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Logo: nFORM. Information, Family Outcomes, Reporting, and Management." is appropriate for the highlighted element.		Verification result set by user.

		71		3,33		Tags->0->15,Tags->0->136		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "QR code to register for the November 10, 2026, nFORM/CQI office hours on collecting and monitoring data prior to enrollment. Link: https://events.teams.microsoft.com/event/fb9b2acf-edbc-4696-aec9-2fac5435e0d7@13af8d65-0b4b-4c0f-a446-a427419abfd6?source=copyLinkLegacyShareLinkDialog" is appropriate for the highlighted element.		Verification result set by user.

		72		4		Tags->0->20		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshots illustrating how to enable live captions in Microsoft Teams by selecting More, Language and speech, and Show live captions, and how to access Q&A." is appropriate for the highlighted element.		Verification result set by user.

		73		20		Tags->0->83		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Diagram illustrating how a program challenge leads to multiple potential improvement strategies through brainstorming, which are then narrowed through group prioritization to one selected strategy." is appropriate for the highlighted element.		Verification result set by user.

		74		21		Tags->0->86		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Four-quadrant matrix comparing potential benefit and implementation difficulty. Strategies are classified as strategic priorities, quick wins, won’t do, or no brainers. Quick wins offer high potential benefit and are easy to implement." is appropriate for the highlighted element.		Verification result set by user.

		75		22		Tags->0->91		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Bullseye diagram with three concentric circles for prioritizing improvement strategies. The center is labeled Must do, the middle ring Should do, and the outer ring Nice to do." is appropriate for the highlighted element.		Verification result set by user.

		76		27		Tags->0->105		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Diagram showing how capability, opportunity, and motivation interact to influence behavior and whether an improvement strategy is implemented successfully. Capability includes knowledge and skills; opportunity includes context and resources; and motivation includes confidence, goals, and beliefs." is appropriate for the highlighted element.		Verification result set by user.

		77		15		Tags->0->65->2->1->0,Tags->0->65->2->2->0,Tags->0->65->2->3->0,Tags->0->65->2->4->0,Tags->0->65->3->1->0,Tags->0->65->3->2->0,Tags->0->65->3->3->0,Tags->0->65->3->4->0,Tags->0->65->3->5->0,Tags->0->65->4->1->0,Tags->0->65->4->2->0,Tags->0->65->4->3->0,Tags->0->65->4->3->1,Tags->0->65->4->4->0,Tags->0->65->4->5->0,Tags->0->65->5->1->0,Tags->0->65->5->2->0,Tags->0->65->5->3->0,Tags->0->65->5->4->0,Tags->0->65->5->5->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Blank sticky note." is appropriate for the highlighted element.		Verification result set by user.

		78		15		Tags->0->65->2->5->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Blank sticky note. (Rectangle: Folded Corner)" is appropriate for the highlighted element.		Verification result set by user.

		79		22		Tags->0->90->0->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "1." is appropriate for the highlighted element.		Verification result set by user.

		80		22		Tags->0->90->1->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "2." is appropriate for the highlighted element.		Verification result set by user.

		81		22		Tags->0->90->2->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "3." is appropriate for the highlighted element.		Verification result set by user.

		82		22		Tags->0->90->3->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "4." is appropriate for the highlighted element.		Verification result set by user.

		83						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		84		1,3,4,20,21,22,27,33,15		Tags->0->0,Tags->0->1,Tags->0->2,Tags->0->3,Tags->0->15,Tags->0->20,Tags->0->83,Tags->0->86,Tags->0->91,Tags->0->105,Tags->0->136,Tags->0->65->2->1->0,Tags->0->65->2->2->0,Tags->0->65->2->3->0,Tags->0->65->2->4->0,Tags->0->65->2->5->0,Tags->0->65->3->1->0,Tags->0->65->3->2->0,Tags->0->65->3->3->0,Tags->0->65->3->4->0,Tags->0->65->3->5->0,Tags->0->65->4->1->0,Tags->0->65->4->2->0,Tags->0->65->4->3->0,Tags->0->65->4->3->1,Tags->0->65->4->4->0,Tags->0->65->4->5->0,Tags->0->65->5->1->0,Tags->0->65->5->2->0,Tags->0->65->5->3->0,Tags->0->65->5->4->0,Tags->0->65->5->5->0,Tags->0->90->0->0->0,Tags->0->90->1->0->0,Tags->0->90->2->0->0,Tags->0->90->3->0->0		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		85		1,3,4,20,33,2,5,6,7,8,9,10,11,12,13,14,15,16,17,18,19,21,22,23,24,25,26,27,28,29,30,31,32		Tags->0->0->0,Tags->0->1->0,Tags->0->2->0,Tags->0->3->0,Tags->0->15->0,Tags->0->15->1,Tags->0->20->0,Tags->0->20->1,Tags->0->20->8,Tags->0->20->12,Tags->0->83->0,Tags->0->136->0,Tags->0->136->1,Artifacts->1->0,Artifacts->1->0,Artifacts->2->0,Artifacts->3->0,Artifacts->1->4,Artifacts->1->4,Artifacts->2->0,Artifacts->2->1,Artifacts->1->0,Artifacts->1->1,Artifacts->12->0,Artifacts->16->0,Artifacts->18->0,Artifacts->19->0,Artifacts->24->0,Artifacts->29->0,Artifacts->34->0,Artifacts->1->4,Artifacts->3->0,Artifacts->12->0,Artifacts->13->0,Artifacts->1->4,Artifacts->2->1,Artifacts->1->4,Artifacts->1->0,Artifacts->1->4,Artifacts->1->4,Artifacts->1->4,Artifacts->1->4,Artifacts->1->4,Artifacts->2->0,Artifacts->1->4,Artifacts->1->0,Artifacts->1->4,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->0,Artifacts->1->4,Artifacts->1->4,Artifacts->1->1,Artifacts->1->4,Artifacts->4->0,Artifacts->4->1,Artifacts->1->1,Artifacts->1->4,Artifacts->1->0,Artifacts->2->0,Artifacts->1->1,Artifacts->1->1		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		86						Section D: PDFs containing Images		D6. Grouped Images		Passed		No Figures with semantic value only if grouped were detected in this document.		

		87						Section E: PDFs containing Tables		E1. Table tags		Passed		All tables in this document are data tables.		

		88		15		Tags->0->65		Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Passed		Does the table structure in the tag tree match the visual table layout?		Verification result set by user.

		89		15		Tags->0->65		Section E: PDFs containing Tables		E3. Table cells types		Passed		Are all header cells tagged with the TH tag? Are all data cells tagged with the TD tag?		Verification result set by user.

		90						Section E: PDFs containing Tables		E4. Empty header cells		Passed		All table header cells contain content or property set to passed.		

		91		15		Tags->0->65->0->0		Section E: PDFs containing Tables		E5. Merged Cells		Passed		Please verify that the Column/Row span for the higlighted cells is correct. Also, confirm no other cells require specifying a value for Row/Column span.		Verification result set by user.

		92						Section E: PDFs containing Tables		E7. Headers/IDs		Passed		All complex tables define header ids for their data cells.		

		93						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		94		3,4,5,7,8,12,13,16,19,22,23,25,26,29,32,33		Tags->0->17,Tags->0->19,Tags->0->23,Tags->0->25,Tags->0->29,Tags->0->32,Tags->0->44,Tags->0->46,Tags->0->48,Tags->0->51,Tags->0->68,Tags->0->70,Tags->0->78,Tags->0->80,Tags->0->90,Tags->0->93,Tags->0->97,Tags->0->99,Tags->0->102,Tags->0->114,Tags->0->116,Tags->0->118,Tags->0->128,Tags->0->134		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		95		3,4,5,7,8,12,13,16,19,22,23,25,26,29,32,33		Tags->0->17,Tags->0->19,Tags->0->23,Tags->0->25,Tags->0->29,Tags->0->32,Tags->0->44,Tags->0->46,Tags->0->48,Tags->0->51,Tags->0->68,Tags->0->70,Tags->0->78,Tags->0->80,Tags->0->90,Tags->0->93,Tags->0->97,Tags->0->99,Tags->0->102,Tags->0->114,Tags->0->116,Tags->0->118,Tags->0->128,Tags->0->134		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		96						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		There are 4309 TextRuns larger than the Mode of the text size in the document and are not within a tag indicating heading. Should these be tagged within a Heading?		Verification result set by user.

		97						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		98						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		99						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		100						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		101						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Passed		All nonstandard text (glyphs) are tagged in an accessible manner.		

		102		26		Tags->0->101->0->7		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Ps in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		103		32		Tags->0->127->0->6,Tags->0->128->0->1->0->40		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find PPRs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		104		32		Tags->0->128->3->1->0->105		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find GrantNotes in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		105						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		106						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		107						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		108						Section E: PDFs containing Tables		E6. Header scope		Not Applicable		No simple tables were detected in this document.		

		109						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		110						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		111						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		112						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		113						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		114						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		115						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		
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