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Housekeeping
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• Use the chat to ask questions
⁄ Use the chat to ask questions

- Select “All Panelists” to submit questions

⁄ Click on the link in the chat to 
access closed-captioning

• Select “All Panelists” to submit questions
• Click on the link in the chat to access 

closed-captioning



REMINDERS:
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⁄ Never text or email personally identifiable information (PII) 
like client names – including to the help desk
- Only refer to clients in emails by their client ID number

⁄ Never take screenshots of client PII from nFORM
⁄ Everyone who interacts with client data should:

1. Watch the Keeping Data Secure training video on the help page
2. Review the Performance Measures and Data Collection Logistics Manual on the 
help page for more information on keeping data secure



Today’s topics
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⁄ Reminder on individual service contact (ISC) updates in PPR
⁄ Overview of nFORM 2.0 survey administration options
⁄ Experiences and strategies on conducting surveys from 4 grantees 

- Rush University Medical Center (Fatherhood FIRE)
- Family Services of the Merrimack Valley (FRAMEWorks)
- Better Family Life, Inc. (READY4Life)
- USCRI (READY4Life)

⁄ Available resources on nFORM 2.0 surveys
⁄ Updates to the HMRF Resource Site



Administering client surveys
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Planning for survey administration 
logistics
⁄ Where will you administer each survey?

- Identify points of contact if administering surveys off site (e.g., at 
schools)

⁄ How many clients will be taking each survey at 
the same time?

- Determine how many laptops or tablets and earbuds are needed

⁄ How will you maintain data security and client 
confidentiality throughout the process?

- Provide adequate space to ensure clients have privacy when 
completing surveys
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Document and 
update detailed 

protocol in 
your data 

collection plan!



nFORM 2.0 survey administration features

⁄ Generate survey passcodes in bulk for administering 
surveys to clients in groups
⁄ Survey passcodes expire after 96 hours
⁄ Record when clients refuse a survey and the reason why
⁄ Record paper surveys and data from paper survey 

completion (if approved) 
- Data from paper surveys should be entered within 4 days of completion
- Completion date of Applicant Characteristics Survey can be back dated 4 days 

for setting the correct enrollment dates for clients
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Develop scripts for staff to follow when 
administering surveys
⁄ Introduce the surveys, explain their purpose and 

importance, and address potential concerns in advance
⁄ Ask clients whether they have any questions about the 

surveys
⁄ Demonstrate how to use the laptops or tablets
⁄ Thank clients in advance for helping
⁄ Don’t refer to the surveys as “tests” or “exams”
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Tailor the 
scripts to your 
program and 
your clients to 

encourage 
high response!



Three ACF-approved ways to administer 
surveys virtually
⁄ Option 1: Call clients to administer surveys over the phone 

and enter their responses into nFORM
- Make sure clients are not driving or otherwise distracted
- Ensure clients are somewhere private

⁄ Option 2: Video call clients to ask the survey questions and 
enter their responses into nFORM
⁄ Option 3: Email clients the links to the surveys

- Follow the practices outlined in the tip sheet 
- Surveys are not optimized for completion on smart phones
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Poll question: will be conducted using 
Menti (screenshot below)
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Grantee experiences with survey 
administration
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Grantee survey experiences
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⁄ Rush University Medical Center–Fatherhood FIRE
• Serving community couples in Chicago, IL
⁄ Family Services of the Merrimack Valley–FRAMEWORKS

• Serving adult couples in Lawrence, MA
⁄ Better Family Life, Inc.–READY4Life

• Serving youth in St. Louis, MO
⁄ USCRI–READY4Life

• Serving youth in Virginia



Key survey administration resources
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nFORM 2.0 User 
Manual 

Performance 
Measures and Data 
Collection Logistics 

Manual

Options for 
Administering 

Surveys During a 
Public Health 
Emergency

Tips for Survey 
Scripts

Survey PDFs HMRF Performance 
Measures Sources

Using nFORM 2.0 
for Local 

Evaluations



Updates to the HMRF resource site 
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HMRF resource site updates coming soon 
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⁄ Enhanced functionality to search for CQI and nFORM 2.0 
resources based on your questions or topics of interest 

- Quick links to commonly used resources
- Search function by keyword, type, or topic of resource 



Questions?

16


	nFORM 2.0 Survey Administration: Grantee Experiences and Strategies
	Housekeeping
	REMINDERS:
	Today’s topics
	Administering client surveys
	Planning for survey administration logistics
	nFORM 2.0 survey administration features
	Develop scripts for staff to follow when administering surveys
	Three ACF-approved ways to administer surveys virtually
	Poll question: will be conducted using Menti (screenshot below)
	Grantee experiences with survey administration
	Grantee survey experiences
	Key survey administration resources
	Updates to the HMRF resource site 
	HMRF resource site updates coming soon 
	Questions?





Accessibility Report





		Filename: 

		nFORM-April2022OH.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top




[image: CommonLook Logo]CommonlLook








CommonLook PDF Compliance Report



Generated by CommonLook®PDF



Name of Verified File:



nFORM-April2022OH.pdf



Date Verified:



Monday, June 5, 2023



Results Summary:



Number of Pages: 16



Total number of tests requested: 50



Total of Failed statuses: 0



Total of Warning statuses: 0



Total of Passed statuses: 113



Total of User Verify statuses: 0



Total of Not Applicable statuses: 21



Structural Results



Structural Results





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  




Accessibility Results





Section 508





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  




  

  

WCAG 2.0





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  




  

  

PDF/UA 1.0





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  






HHS





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  






    HHS (2018 regulations)



     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Additional Checks		1. Special characters in file names		Passed		File name does not contain special characters		

		2				Doc		Additional Checks		2. Concise file names		Passed		Please verify that a document name of nFORM-April2022OH is concise and makes the contents of the file clear.		Verification result set by user.

		3						Additional Checks		2. Concise file names		Passed		The file name is meaningful and restricted to 20-30 characters		

		4						Section A: All PDFs		A1. Is the PDF tagged?		Passed		The PDF document is tagged.		

		5				MetaData		Section A: All PDFs		A2. Is the Document Title filled out in the Document Properties?		Passed		Please verify that a document title of nFORM 2.0 Survey Administration: Grantee Experiences and Strategies is appropriate for this document.		Verification result set by user.

		6				MetaData		Section A: All PDFs		A3. Is the correct language of the document set?		Passed		Please ensure that the specified language (EN-US) is appropriate for the document.		Verification result set by user.

		7				Doc		Section A: All PDFs		A4. Did the PDF fully pass the Adobe Accessibility Checker?		Passed		Did the PDF fully pass the Adobe Accessibility Checker?		Verification result set by user.

		8		10,15		Tags->0->0->23,Tags->0->0->37		Section A: All PDFs		A6. Are accurate bookmarks provided for documents greater than 9 pages?		Passed		Heading text and bookmark text do not match.		Verification result set by user.

		9				Doc		Section A: All PDFs		A7. Review-related content		Passed		Is the document free from review-related content carried over from Office or other editing tools such as comments, track changes, embedded Speaker Notes?		Verification result set by user.

		10		1,2,3,4,5,6,7,8,9,10,11,12,13,14,15,16		Tags		Section A: All PDFs		A8. Logically ordered tags		Passed		Is the order in the tag structure accurate and logical? Do the tags match the order they should be read in?		Verification result set by user.

		11						Section A: All PDFs		A9. Tagged content		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		12						Section A: All PDFs		A10. Role mapped custom tags		Passed		Passed Role Map tests.		

		13						Section A: All PDFs		A11. Text correctly formatted		Passed		All words were found in their corresponding language's dictionary		

		14						Section A: All PDFs		A12. Paragraph text		Passed		Do paragraph tags accurately represent visual paragraphs?		Verification result set by user.

		15						Section A: All PDFs		A13. Resizable text		Passed		Text can be resized and is readable.		

		16				Pages->0,Pages->1,Pages->2,Pages->3,Pages->4,Pages->5,Pages->6,Pages->7,Pages->8,Pages->9,Pages->10,Pages->11,Pages->12,Pages->13,Pages->14,Pages->15		Section B: PDFs containing Color		B1. Color alone		Passed				Verification result set by user.

		17				Doc		Section B: PDFs containing Color		B2. Color contrast		Passed		Does all text (with the exception of logos) have a contrast ratio of 4.5:1 or greater no matter the size?		Verification result set by user.

		18						Section D: PDFs containing Images		D1. Images in Figures		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		19		1,2,10,15		Tags->0->0->4,Tags->0->0->7,Tags->0->0->24,Tags->0->0->38		Section D: PDFs containing Images		D2. Figures Alternative text		Passed				Verification result set by user.

		20						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		21		1,2,10,15		Tags->0->0->4,Tags->0->0->7,Tags->0->0->24,Tags->0->0->38		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		22		1,2,10,15,3,4,5,6,7,8,9,11,12,13,14,16		Tags->0->0->4->0,Tags->0->0->7->0,Tags->0->0->24->0,Tags->0->0->38->0,Artifacts->0->3,Artifacts->0->3,Artifacts->0->3,Artifacts->0->2,Artifacts->0->5,Artifacts->0->5,Artifacts->0->5,Artifacts->2->0,Artifacts->2->1,Artifacts->0->5,Artifacts->0->5,Artifacts->0->2,Artifacts->0->3,Artifacts->0->2,Artifacts->0->5,Artifacts->0->2,Artifacts->0->3,Artifacts->0->2		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		23						Section D: PDFs containing Images		D6. Grouped Images		Passed		No Figures with semantic value only if grouped were detected in this document.		

		24						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		25		2,3,4,6,7,8,9,12,15		Tags->0->0->6,Tags->0->0->9,Tags->0->0->11,Tags->0->0->14,Tags->0->0->17,Tags->0->0->19,Tags->0->0->22,Tags->0->0->27,Tags->0->0->39,Tags->0->0->6->0->1->1,Tags->0->0->9->0->1->1,Tags->0->0->9->2->1->1,Tags->0->0->11->2->1->1,Tags->0->0->14->0->1->1,Tags->0->0->14->1->1->1,Tags->0->0->14->2->1->1,Tags->0->0->17->3->1->1,Tags->0->0->22->0->1->1,Tags->0->0->22->2->1->1,Tags->0->0->27->0->1->1,Tags->0->0->27->1->1->1,Tags->0->0->27->2->1->1,Tags->0->0->27->3->1->1,Tags->0->0->39->0->1->1		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		26		8,2,3,4,6,7,9,12,15		Tags->0->0->19,Tags->0->0->6->0->1->1,Tags->0->0->9->0->1->1,Tags->0->0->9->2->1->1,Tags->0->0->11->2->1->1,Tags->0->0->14->0->1->1,Tags->0->0->14->1->1->1,Tags->0->0->14->2->1->1,Tags->0->0->17->3->1->1,Tags->0->0->22->0->1->1,Tags->0->0->22->2->1->1,Tags->0->0->27->0->1->1,Tags->0->0->27->1->1->1,Tags->0->0->27->2->1->1,Tags->0->0->27->3->1->1,Tags->0->0->39->0->1->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		27						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		There are 15 TextRuns larger than the Mode of the text size in the document and are not within a tag indicating heading. Should these be tagged within a Heading?		Verification result set by user.

		28						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		29						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		30						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		31						Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		All words were found in their corresponding language's dictionary		

		32						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		33						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		34						Section C: PDFs containing Links		C1. Tagged links		Not Applicable		No Link annotations were detected in document.		

		35						Section C: PDFs containing Links		C2. Distinguishable Links		Not Applicable		No Link annotations were detected in document.		

		36						Section C: PDFs containing Links		C3. Understandable Links		Not Applicable		No Link annotations were detected in document.		

		37						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		38						Section E: PDFs containing Tables		E1. Table tags		Not Applicable		No tables were detected in this document.		

		39						Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Not Applicable		No tables were detected in this document.		

		40						Section E: PDFs containing Tables		E3. Table cells types		Not Applicable		No tables were detected in this document		

		41						Section E: PDFs containing Tables		E4. Empty header cells		Not Applicable		No table header cells were detected in this document.		

		42						Section E: PDFs containing Tables		E5. Merged Cells		Not Applicable		No tables were detected in this document.		

		43						Section E: PDFs containing Tables		E6. Header scope		Not Applicable		No simple tables were detected in this document.		

		44						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		45						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		46						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		47						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		48						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		49						Section H: PDFs containing Forms		H5. Tab order		Not Applicable		Document does not have annotations		

		50						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Not Applicable		No special glyphs detected		

		51						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		52						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		53						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		








    



    WCAG 2.1



    

        

            

                		Index

                		Checkpoint

                		Status

                		Reason

                		Comments

            



        

    







  

Checkpoint Description:





  

  

    		Checkpoint Name 

    		Checkpoint Description



	





