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Housekeeping
⁄ Use the chat to ask questions
⁄ Click on the link in the chat to 

access closed-captioning
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REMINDERS:
⁄ Never text or email personally identifiable information (PII) 

like client names – including to the help desk
- Only refer to clients in emails by their client ID number

⁄ Never take screenshots of client PII from nFORM
⁄ Everyone who interacts with client data should:

1. Watch the Keeping Data Secure training video on the resources site
2. Review the Performance Measures and Data Collection Logistics Manual on the 
resources site for more information on keeping data secure
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Today’s topics

⁄ Updated progress narrative templates
⁄ Automatic email alerts about user account deactivation
⁄ New resources! 

- Survey administration infographic
- Leveraging nFORM data on economic stability 
- nFORM data snapshot on economic stability services

⁄ nFORM TTA feedback
⁄ Announcements



Updated progress narrative 
templates
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QPR and PPR progress narrative template update

⁄ New question on equity-related activities that took place during 
the reporting period added to both the HM and RF versions of 
the QPR/PPR progress narrative templates

⁄ Grantees must use the updated version to submit all future 
quarterly reports
- For instance, grantees will use the updated template to complete the first grant year 4 

QPR (due on January 30, 2024)
⁄ Updated versions of all templates available in nFORM and the 

HMRF Grantee Resources site 
- Links to progress narrative templates available in the email sent to all nFORM users on 

December 12
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Word versions of the progress narrative 
templates now available 
⁄ Option to download a Word template from the HMRF 

Grantee Resources site to enter responses 
⁄ Before uploading to Grant Solutions, grantees must save 

the file as a PDF



Accessing the PDF versions of the progress narrative 
template 

⁄ Grantees can now open the PDF 
versions of the template by clicking 
on the link
- Users no longer need to save the file first to their 

computer to access the template

⁄ The Tips for Completing the 
Progress Narrative resource and 
the nFORM User Manual will be 
updated to reflect changes to 
completing the progress narrative
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https://www.hmrfgrantresources.info/resource/tips-completing-progress-narrative
https://www.hmrfgrantresources.info/resource/tips-completing-progress-narrative


Automatic email alerts
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Upcoming nFORM enhancement – automated 
email alerts
⁄ nFORM automatically deactivates a user account if the user 

has not logged in for 60 days
⁄ Coming soon, users will receive up to three automatic 

emails if they are at risk of having their account 
deactivated due to inactivity
⁄ Automated emails will only be sent to confirmed accounts
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An automatic email will be sent…

⁄ Two weeks before the 
deactivation date
⁄ If the user has still not 

logged in, one week 
before the deactivation 
date
⁄ One day before the  

deactivation date if the 
user has not logged in 
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User account reminders 

⁄ Set a reminder to log into nFORM each month to avoid 
deactivation due to inactivity 
- Remember to log in before taking time off for the holidays

⁄ If an account is deactivated, a site administrator can 
reactivate the account
⁄ If an account is locked and should be unlocked, site 

administrators should contact the help desk for support 



Survey administration infographic
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Examining survey administration with nFORM 
infographic: now available! 
⁄ Expands on the topics covered in the October 2023 nFORM 

office hours
⁄ Located on the HMRF Grantee Resources site: 
https://www.hmrfgrantresources.info/resource/examining-
survey-administration-nform-october-2023-office-hours-and-
infographic

https://www.hmrfgrantresources.info/resource/examining-survey-administration-nform-october-2023-office-hours-and-infographic
https://www.hmrfgrantresources.info/resource/examining-survey-administration-nform-october-2023-office-hours-and-infographic
https://www.hmrfgrantresources.info/resource/examining-survey-administration-nform-october-2023-office-hours-and-infographic
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Survey administration infographic layout

⁄ Includes common 
questions about 
survey 
administration 
and how grantees 
can use data tools 
to review and 
better understand 
their efforts 
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Example: Are the expected number of clients 
completing each survey? 



Other nFORM survey administration resources 

Check out the slides and recording from the October 2023 
nFORM office hours on monitoring survey administration 

October 2023 
nFORM 

Office Hours

Review “Tips for Survey Scripts” for ideas on how to develop 
and tailor scripts for clients

Tips for 
Survey 
Scripts

Access the PDF versions of the English and Spanish versions of 
the Applicant Characteristics, Entrance and Exit Surveys 

Client Survey 
PDFs
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https://www.hmrfgrantresources.info/resource/examining-survey-administration-nform-october-2023-office-hours-and-infographic
https://www.hmrfgrantresources.info/resource/examining-survey-administration-nform-october-2023-office-hours-and-infographic
https://www.hmrfgrantresources.info/resource/tips-survey-scripts


Resources on nFORM data related to 
economic stability 
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New economic stability nFORM resources

⁄ A tip sheet on leveraging nFORM data on economic 
stability expands on the July nFORM office hours tutorial
⁄ An nFORM data snapshot on economic stability services 

across grantees  
⁄ Both resources now available on the HMRF Grantee 

Resources site
https://www.hmrfgrantresources.info/resource/july-2023-
nform-office-hours-leveraging-nform-data-economic-stability

https://www.hmrfgrantresources.info/resource/july-2023-nform-office-hours-leveraging-nform-data-economic-stability
https://www.hmrfgrantresources.info/resource/july-2023-nform-office-hours-leveraging-nform-data-economic-stability
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Tip sheet on leveraging nFORM data on 
economic stability

⁄ Provides information on the 
types of economic stability 
data available in nFORM and 
the tools grantees can use 
to monitor information

⁄ Tip sheet includes sections 
on client surveys, individual 
services, workshop setup 
and attendance, and 
program-level data 
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nFORM Data Snapshot on Economic Stability 
Services

Shows aggregate 
information about 
services provided by 
Fatherhood FIRE, 
FRAMEWorks, and 
READY4Life grantees
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nFORM Data Snapshot on Economic Stability 
Services (cont.)

Activity and element 
options differ by grant 
type based on 
requirements in the 
funding opportunity 
announcement



nFORM TTA feedback 
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Looking back over the past year, the 
nFORM TTA team has developed…

Monthly nFORM office 
hours that included in-

depth tutorials on using 
data tools to answer 

questions

Updated detailed 
guidance in the nFORM 

2.0 user manual and 
logistics manual

New tip sheets on 
monitoring performance 

measures

New and updated tools 
and templates (for 

example, the data export 
template)
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We want to hear your feedback 
using Menti!

⁄ Click on the link in the chat or go to 
Menti.com and enter the code 61488151

25



26

What word comes to mind when you think 
about nFORM TTA?
⁄ This Menti question will be a Word cloud and allow 

respondents to enter more than one word if they choose
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What types of nFORM TTA have you found 
helpful over the past year? Select all that apply
⁄ Multiple choice question includes these response options:

- Detailed guidance (for example, the nFORM user manual and performance 
measures and logistics manual)

- Training videos
- Tip sheets (for example, Recording Makeup Attendance and Using nFORM to 

Monitor Performance Measures)
- nFORM office hours presentation slides and recordings
- Survey and report templates (for example, the QPR/PPR and data export 

templates)
- Individual support from the nFORM help desk team 
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Please indicate how much you agree or 
disagree with the following statements: 
⁄ This Menti question will allow respondents to respond 

using a sliding scale 
⁄ The statements they will respond to include:

- In the past year, nFORM tip sheets and detailed guidance have addressed my 
nFORM questions

- In the past year, nFORM office hours have improved my understanding of how 
to use data tools for program monitoring and improvement
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What topics covered in the nFORM office 
hours, tip sheets and other resources have 
you found the most helpful?

⁄ This Menti question will be open-ended and allow 
respondents to enter more than one word if they choose
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Looking ahead, what topics should we address in 
nFORM office hours or other resources?

⁄ This Menti question will be open-ended and allow 
respondents to enter more than one response if they 
choose



Announcements
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Keep an eye out for these emails:

⁄ Announcements about
- Updated progress narrative templates
- nFORM access on Thursday, December 14 
- Automated user account emails 

⁄ Office hours registration
- nFORM office hours on Tuesday, January 9 from 2-3pm ET 
- CQI office hours on Tuesday, January 30 from 2-3pm ET
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		65		11		Tags->0->30		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "An example of the new automated user email alert coming soon. A red square hightlights where the email will come from and the subject of the email. " is appropriate for the highlighted element.		Verification result set by user.

		66		14		Tags->0->37		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Image of the "Examining Survey Administration with nFORM: October 2023 Office Hours and Infographic" link found on the HMRF nFORM site." is appropriate for the highlighted element.		Verification result set by user.

		67		15		Tags->0->40		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the new "Examine Survey Administration with nFORM" infographic." is appropriate for the highlighted element.		Verification result set by user.

		68		16		Tags->0->42		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Example of the section "Are the expected number of clients completing each survey" found in the "Examine Survey Administration with nFORM" infographic." is appropriate for the highlighted element.		Verification result set by user.

		69		20		Tags->0->56		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot from tip sheet of workshop setup and attendance" is appropriate for the highlighted element.		Verification result set by user.

		70		21		Tags->0->58		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the nFORM Data Snapshot on Economic Stability Services. A red arrow points to the colored labels, which show aggregate information about services provided by Fatherhood FIRE, FRAMEWorks, and Ready4Life grantees." is appropriate for the highlighted element.		Verification result set by user.

		71		22		Tags->0->61		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the "Workshop activities and elements" charts found within the nFORM Data Snapshot on Economic Stability Services" is appropriate for the highlighted element.		Verification result set by user.

		72		24,25		Tags->0->65,Tags->0->71		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Person with idea concept" is appropriate for the highlighted element.		Verification result set by user.

		73		32		Tags->0->86		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Megaphone with solid fill" is appropriate for the highlighted element.		Verification result set by user.

		74						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		75		1,2,7,8,11,14,15,16,20,21,22,24,25,32		Tags->0->4,Tags->0->5,Tags->0->6,Tags->0->7,Tags->0->8,Tags->0->11,Tags->0->21,Tags->0->24,Tags->0->30,Tags->0->37,Tags->0->40,Tags->0->42,Tags->0->56,Tags->0->58,Tags->0->61,Tags->0->65,Tags->0->71,Tags->0->86		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		76		1,2,7,11,14,15,16,20,21,22,24,25,33		Tags->0->4->0,Tags->0->5->0,Tags->0->6->0,Tags->0->7->0,Tags->0->8->0,Tags->0->11->0,Tags->0->11->1,Tags->0->11->2,Tags->0->11->3,Tags->0->21->0,Tags->0->21->1,Tags->0->30->0,Tags->0->30->1,Tags->0->37->0,Tags->0->37->1,Tags->0->40->0,Tags->0->40->1,Tags->0->42->0,Tags->0->42->1,Tags->0->56->0,Tags->0->56->1,Tags->0->58->0,Tags->0->58->1,Tags->0->61->0,Tags->0->61->1,Tags->0->65->0,Tags->0->65->1,Tags->0->71->0,Tags->0->71->1,Artifacts->0->6		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		77		1		Tags->0->5		Section D: PDFs containing Images		D6. Grouped Images		Passed		Figures that may posses semantic value only if grouped together have been detected. Please ensure that they are tagged correctly under one Figure tag		Verification result set by user.

		78						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		79		2,3,4,6,7,8,10,11,12,14,15,19,20,25,26,27,28,29,30,32		Tags->0->10,Tags->0->13,Tags->0->15,Tags->0->18,Tags->0->20,Tags->0->23,Tags->0->27,Tags->0->29,Tags->0->32,Tags->0->35,Tags->0->39,Tags->0->52,Tags->0->55,Tags->0->72,Tags->0->74,Tags->0->76,Tags->0->78,Tags->0->80,Tags->0->82,Tags->0->85,Tags->0->13->0->1->1,Tags->0->13->2->1->1,Tags->0->15->2->1->1,Tags->0->18->1->1->1,Tags->0->18->2->1->1,Tags->0->23->0->1->1,Tags->0->32->0->1->1,Tags->0->76->0->1->1,Tags->0->78->1->1->1,Tags->0->85->0->1->1,Tags->0->85->1->1->1		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		80		2,7,10,11,14,15,19,20,25,26,29,30,3,4,6,8,12,27,28,32		Tags->0->10,Tags->0->20,Tags->0->27,Tags->0->29,Tags->0->35,Tags->0->39,Tags->0->52,Tags->0->55,Tags->0->72,Tags->0->74,Tags->0->80,Tags->0->82,Tags->0->13->0->1->1,Tags->0->13->2->1->1,Tags->0->15->2->1->1,Tags->0->18->1->1->1,Tags->0->18->2->1->1,Tags->0->23->0->1->1,Tags->0->32->0->1->1,Tags->0->76->0->1->1,Tags->0->78->1->1->1,Tags->0->85->0->1->1,Tags->0->85->1->1->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		81						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		82						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		83						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed				Verification result set by user.

		84						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		85						Section I: PDFs containing other common elements		I4. Table of Contents		Passed				Verification result set by user.

		86						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		87						Section A: All PDFs		A10. Role mapped custom tags		Not Applicable		No Role-maps exist in this document.		

		88						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		89						Section E: PDFs containing Tables		E1. Table tags		Not Applicable		No tables were detected in this document.		

		90						Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Not Applicable		No tables were detected in this document.		

		91						Section E: PDFs containing Tables		E3. Table cells types		Not Applicable		No tables were detected in this document		

		92						Section E: PDFs containing Tables		E4. Empty header cells		Not Applicable		No table header cells were detected in this document.		

		93						Section E: PDFs containing Tables		E5. Merged Cells		Not Applicable		No tables were detected in this document.		

		94						Section E: PDFs containing Tables		E6. Header scope		Not Applicable		No simple tables were detected in this document.		

		95						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		96						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		97						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		98						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		99						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		100						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Not Applicable		No special glyphs detected		

		101						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		102						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		103						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		

		104		1,3,4,6,8,10,12,14,17,18,19,20,21,22,23,24,26,27,28,29,30,32		Tags->0->0->0->6,Tags->0->2->0->0,Tags->0->13->1->1->0->17,Tags->0->15->2->1->1->1->1->0->6,Tags->0->15->2->1->1->2->1->0->0,Tags->0->15->3->1->0->0,Tags->0->18->2->1->0->20,Tags->0->18->2->1->1->0->1->0->45,Tags->0->23->1->1->2->4,Tags->0->26->0->7,Tags->0->27->0->1->0->0,Tags->0->32->0->1->0->22,Tags->0->34->0->28,Tags->0->35->0->1->0->24,Tags->0->36->0,Tags->0->43->0->1,Tags->0->44->0->7,Tags->0->45->1,Tags->0->50->0->5,Tags->0->51->0->11,Tags->0->52->0->1->0->22,Tags->0->52->0->1->0->57,Tags->0->52->1->1->0->2,Tags->0->53->0,Tags->0->54->0->21,Tags->0->55->0->1->0->35,Tags->0->57->0->0,Tags->0->60->0->0,Tags->0->63->0->0,Tags->0->64->0->19,Tags->0->66->0->5,Tags->0->67->0->22,Tags->0->73->0->29,Tags->0->75->0->8,Tags->0->76->0->1->1->0->1->0->24,Tags->0->76->0->1->1->2->1->0->40,Tags->0->76->0->1->1->3->1->0->0,Tags->0->76->0->1->1->5->1->0->15,Tags->0->78->1->1->1->0->1->0->11,Tags->0->78->1->1->1->0->1->0->45,Tags->0->78->1->1->1->1->1->0->11,Tags->0->79->0->23,Tags->0->81->0->20,Tags->0->85->0->1->1->1->1->0->0,Tags->0->85->1->1->1->0->1->0->0		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find nFORM in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		105		3		Tags->0->13->1->1->0->3		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find screenshots in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		106		17		Tags->0->48->0->10		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find PDFs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		107		21		Tags->0->59->0->39		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find FRAMEWorks in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		108		25,26,28,29,30		Tags->0->70->0->26,Tags->0->72->0->1->0->33,Tags->0->74->0->1->0->5,Tags->0->78->0->1->0->5,Tags->0->80->0->1->0->5,Tags->0->82->0->1->0->5		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Menti in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		109		1,3,4,6,8,10,12,14,17,18,19,20,21,22,23,24,26,27,28,29,30,32		Tags->0->0->0->6,Tags->0->2->0->0,Tags->0->13->1->1->0->17,Tags->0->15->2->1->1->1->1->0->6,Tags->0->15->2->1->1->2->1->0->0,Tags->0->15->3->1->0->0,Tags->0->18->2->1->0->20,Tags->0->18->2->1->1->0->1->0->45,Tags->0->23->1->1->2->4,Tags->0->26->0->7,Tags->0->27->0->1->0->0,Tags->0->32->0->1->0->22,Tags->0->34->0->28,Tags->0->35->0->1->0->24,Tags->0->36->0,Tags->0->43->0->1,Tags->0->44->0->7,Tags->0->45->1,Tags->0->50->0->5,Tags->0->51->0->11,Tags->0->52->0->1->0->22,Tags->0->52->0->1->0->57,Tags->0->52->1->1->0->2,Tags->0->53->0,Tags->0->54->0->21,Tags->0->55->0->1->0->35,Tags->0->57->0->0,Tags->0->60->0->0,Tags->0->63->0->0,Tags->0->64->0->19,Tags->0->66->0->5,Tags->0->67->0->22,Tags->0->73->0->29,Tags->0->75->0->8,Tags->0->76->0->1->1->0->1->0->24,Tags->0->76->0->1->1->2->1->0->40,Tags->0->76->0->1->1->3->1->0->0,Tags->0->76->0->1->1->5->1->0->15,Tags->0->78->1->1->1->0->1->0->11,Tags->0->78->1->1->1->0->1->0->45,Tags->0->78->1->1->1->1->1->0->11,Tags->0->79->0->23,Tags->0->81->0->20,Tags->0->85->0->1->1->1->1->0->0,Tags->0->85->1->1->1->0->1->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find nFORM in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		110		3		Tags->0->13->1->1->0->3		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find screenshots in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		111		17		Tags->0->48->0->10		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find PDFs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		112		21		Tags->0->59->0->39		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find FRAMEWorks in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		113		25,26,28,29,30		Tags->0->70->0->26,Tags->0->72->0->1->0->33,Tags->0->74->0->1->0->5,Tags->0->78->0->1->0->5,Tags->0->80->0->1->0->5,Tags->0->82->0->1->0->5		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Menti in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.
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